
Inspection of The Mulberry Bush 
Waterlooville
Waterberry Drive, Waterlooville PO7 7UN

Inspection date: 24 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children settle quickly and securely. They have good attachments with staff, which 
helps them feel safe and secure. They are eager to attend and progress well in 
their learning. Children's communication and language are supported well. They 
learn a range of words as staff introduce new vocabulary into activities. Staff have 
high expectations of what children can achieve. 

Children have many opportunities to express themselves through arts and crafts 
and develop good pre-writing skills. They explore different tools and show curiosity 
as they mix paints using rollers. Older children give meaning to the marks they 
make in play foam.

Children behave well. They show mutual respect as they listen and share how they 
are feeling and why they are feeling that way. Children begin to understand how to 
keep themselves healthy. They show excitement as they start their day with 'brain 
gym'. They understand the importance of waking their bodies up and getting their 
muscles warm.

As a result of COVID-19, more permanent changes have been made to the way 
children are dropped and collected at nursery. Children have responded well to the 
changes of routine.

What does the early years setting do well and what does it 
need to do better?

n The management team have created a curriculum that is ambitious for all 
children. Successful transitions ensure children build on the skills they have 
previously learned, which helps them make good progress.

n The management team share the responsibility to monitor the quality of staff 
practice. They complete supervisions and provide feedback, which helps staff 
develop. However, less experienced staff, such as apprentices, are not always 
provided with enough specific support to help them grow and develop in their 
roles. This hinders the impact their teaching has on children.

n Staff know the interests and development needs of the children. They plan 
purposeful activities which children are keen and eager to participate in. 
However, staff do not consistently understand children's cultures to share and 
celebrate their uniqueness with others. This does not fully support children's 
developing understanding of similarities and differences between themselves 
and others.

n Assessments are used well by staff to monitor children's progress. They use 
what they know about children and seek further support from other 
professionals when required. 

n Staff support children to understand their emotions and how they can manage 
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these. They provide children with soothing and relaxing play areas, which they 
gravitate to. Children choose to spend time watching bubble machines and 
enjoying stories. These spaces are particularly effective for children with special 
educational needs and/or disabilities (SEND). 

n Children develop well physically. They take part in yoga sessions and share that 
it makes them feel calm. Children have access to a range of engaging activities. 
They show good levels of strength and coordination as they climb apparatus, 
slide down planks and balance on beams.

n Staff promote opportunities for children to learn good independence skills. The 
youngest of children help find their nappies for changing, while older children 
scrape their own plates after lunch. 

n Children with SEND show good attention and listening. For example, during an 
activity called 'bucket time', they maintain high levels of concentration, 
participation and enjoyment.  Staff introduce familiar objects and the sounds 
they make, such as a whizzing balloon. With support from staff, children with 
SEND approach new activities confidently. 

n Staff know what they teach and are confident to build children's vocabulary. For 
example, during water play they support children to understand the meaning 
behind words, such as 'floating' and 'sinking'.  

n Parent partnership is strong. Parents play an active role in the setting through a 
parent committee, which helps share two-way information and create a nursery 
community. Parents share that their children have built nurturing attachments to 
their key person. They comment that their children like to have their own 
responsibilities at home and show their independence skills. 

Safeguarding

The arrangements for safeguarding are effective.

The manager takes lead responsibility for safeguarding and demonstrates she is 
competent to do so. She has successfully made child protection referrals and 
understands the action she must take should she or her team have a safeguarding 
concern about a child. Staff have a good knowledge of their own responsibilities to 
safeguard children and know how to share information appropriately. Robust safer 
recruitment is in place for hiring new staff and all staff have suitability checks. The 
premises are safe and secure and risk assessed frequently. Staff are deployed well 
to ensure children are well supervised. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the support systems in place for staff, particularly apprentices, to 
enable them to grow and develop and fully support children's learning  

n enhance staff understanding of children's cultures and review how their 
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uniqueness is shared and celebrated with others.
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Setting details
Unique reference number EY499416

Local authority Hampshire

Inspection number 10243049

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 100

Number of children on roll 225

Name of registered person The Mulberry Bush Waterlooville Ltd

Registered person unique 
reference number RP535310

Telephone number 02392265151

Date of previous inspection 7 February 2019

Information about this early years setting

The Mulberry Bush Waterlooville registered in 2016. The nursery is located in 
Waterlooville, Hampshire. The nursery is open each weekday from 7.30am to 6pm, 
for 52 weeks of the year. The nursery receives funding for the provision of free 
early education to children aged two, three and four years old. The nursery 
employs 36 members of staff, with childcare qualifications between Level 6 and 
Level 2. 

Information about this inspection

Inspector
Hayley Doncom
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector and manager carried out a learning walk across all areas of the 
nursery to understand how the early years provision and the curriculum is 
organised. 

n Two joint observations were carried out by the inspector and manager to 
observe the quality of teaching.

n The inspector held discussions with children, staff and parents at appropriate 
times throughout the inspection. 

n The inspector looked at a sample of documentation. This included staff 
suitability checks, qualifications and accident records.  

n A leadership meeting was held with the inspector, manager and director. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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