
Inspection of Bright Horizons Palmers 
Green Day Nursery And Pre School
3 Old Park Road, London, Middlesex N13 4RG

Inspection date: 24 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children and parents receive a warm welcome from the friendly staff. Children 
happily separate from their parents and quickly settle into the well-established 
nursery routines. They form strong emotional bonds with their key person and 
staff, which helps children to feel safe and secure. Staff are attentive and swiftly 
tend to children's individual needs. Babies and toddlers snuggle up to their key 
person and enjoy looking at picture books. Children enjoy lots of singing and story 
time routines. Children's behaviour is good. They learn to share and take turns with 
gentle reminders from staff.

Children learn through an effective balance of interesting adult-led activities and 
child-initiated play. Staff support children to develop an awareness of the diverse 
world in which they live. For example, children listen to a variety of books. They act 
out and remember the story of 'Handa's Surprise', learning about other cultures 
and trying exotic fruits.

Children and babies have daily opportunities for physical activity outdoors. Children 
think of their own ideas while playing, for example when pretending to catch 
pirates as they sail in a tray of cornflour, while on the pirate ship. Babies and 
toddlers practise their crawling and early walking skills in a safe environment.

What does the early years setting do well and what does it 
need to do better?

n Staff in the baby room create a calm and relaxing space for babies to explore 
and engage in sensory play experiences. Staff encourage older babies to develop 
their hand-to-eye coordination. For example, babies investigate the texture of 
dough with their fingers. They display their enjoyment as they giggle and stretch 
home-made dough, making various shapes.

n The manager and staff are ambitious for children and their families. The 
manager monitors and reviews the impact of the changes that they make. For 
example, staff consider children's interests and ideas as they plan activities. This 
has contributed to increased levels of children's engagement in learning. 

n Staff benefit from regular supervisions with the manager to identify strengths 
and targets to help improve their teaching skills. Staff are supported well by the 
manager and company in their professional development and well-being.

n In the main, children develop good knowledge and skills across all areas of 
learning. However, there is some inconsistency in the quality of how senior staff 
share children's learning priorities with other staff, particularly those working 
with the children with special educational needs and/or disabilities.

n Overall, staff support children's communication and language well. They engage 
children in conversations and introduce new words to broaden their growing 
vocabulary. Staff use simple Makaton signing effectively to help babies and 
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younger children to communicate. However, staff do not always use agreed 
strategies consistently to develop older children's listening skills further, such as 
during conversations and daily routines.

n Partnerships with parents are strong. Staff gather key information, which helps 
them to plan effectively and follow familiar care routines. Parents speak highly of 
the nursery and the progress their children make. They say their children are 
safe and are well cared for.

n Staff encourage children to develop self-care skills. For example, older children 
serve themselves at mealtimes and tend to their personal care needs, such as 
toileting and handwashing. Babies make independent choices on what they 
would like to play with.

n Children's physical development is supported well. They enjoy investigating the 
well-equipped outdoor area. Staff teach children to take risks in safe 
surroundings. For instance, children balance and climb and jump off an obstacle 
course. Older children use watering cans to water their plants. Staff skilfully 
introduce counting and mathematical language, such as 'empty' and 'full'. 
Furthermore, older children design their own kites and learn about shapes and 
size. 

n Staff carefully plan children's transitions within the nursery and their eventual 
move to school. For example, pre-school staff sensitively talk to children about 
going to 'big school'. They read books and discuss how they might be feeling. 
The staff offer reassurance when children say they feel nervous. This helps 
children to be emotionally prepared for the next stage in their learning.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a clear understanding of the signs and symptoms that 
may indicate a child is at risk. Staff have a good understanding of wider 
safeguarding issues, such as protecting children from radicalisation. They are 
confident in fulfilling their responsibilities, including reporting any concerns about a 
child's welfare or the behaviour of another adult. Robust induction and recruitment 
procedures ensure that all staff are suitable and safe to work with children. Staff 
carry out daily risk assessments of all areas used by the children to ensure the 
safety of children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider ways for staff to share information with each other about children's 
next steps to provide further continuity in their learning and development

n develop further consistent teaching strategies to extend children's listening and 
attention skills. 
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Setting details
Unique reference number EY562811

Local authority Enfield

Inspection number 10190793

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 64

Number of children on roll 33

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3912 6301

Date of previous inspection Not applicable

Information about this early years setting

Bright Horizons Palmers Green Day Nursery And Pre School registered in 2018. The 
nursery is situated in Palmers Green, in the London Borough of Enfield. The 
nursery employs 10 members of childcare staff. Of these, eight hold appropriate 
early years qualifications from level 2 to 3. The nursery opens from Monday to 
Friday, all year round, apart from bank holidays. The nursery receives funding to 
provide free early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Anahita Aderianwalla
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector talked with children, staff and the manager. 
n The inspector observed staff practice and evaluated a joint observation with the 

manager. 
n The inspector sought the views of parents during the inspection.
n The inspector completed a learning walk with the manager. 
n The inspector observed children taking part in activities, indoors and outdoors.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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