
Inspection of Children's House 
Southwell
The Childrens House, Station Road, SOUTHWELL, Nottinghamshire NG25 0ET

Inspection date: 22 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Babies showcase their first steps as they toddle over to the staff, who are ready to 
greet them with open arms and wide smiles. They confidently wave goodbye to 
their adult through the window. Toddlers show great independence as they take off 
their shoes and put them into the shoe box. Children in pre-school show that they 
have a sense of belonging as they go to their peg to hang up their coats and bags. 
They fill up their water bottle, deciding whether to have orange or lemon flavoured 
water. Children demonstrate that they feel secure and at home in this well-
established nursery.

Children show a love of reading throughout the nursery. Babies help to turn pages 
in books and explore textures under the flaps on the page. Staff working in pre-
school are animated as they read stories. Older children are very articulate and use 
new vocabulary as they play, for example, they say 'I can slither on the grass.' 
They compare the meaning of the words 'pear' and 'pair'. Children confidently ask 
questions and demonstrate some good listening and attention skills during story 
time and when playing board games. They follow instructions and remind each 
other of the rules, to help keep them safe. Children make good progress in this 
small and friendly nursery and are ready for school when the time comes.

What does the early years setting do well and what does it 
need to do better?

n Staff support babies to develop their growing physical skills. For example, they 
are encouraged to stretch and reach for toys, to build on their core muscles. 
Pre-school children take part in forest school sessions where they balance on 
logs, build dens and climb on different structures. This allows them to manage 
risk and solve problems. However, toddlers' physical skills are not as well 
considered when playing outside. Toddlers access trikes that are too big for 
them and they are not able to push themselves along or use the pedals. This 
does not appropriately challenge their physical skills.

n The manager and staff pride themselves on providing a homely environment, 
where children feel relaxed. Parents speak highly of all aspects of the nursery. 
They receive regular updates about their children's day and development. Staff 
share learning ideas with parents to help them support their children's learning 
at home. In addition, parents contribute information about their children's 
achievements at home. This helps staff to plan challenging activities for children 
to progress even further. Parents comment that they feel part of a 'large family'. 

n Staff are enthusiastic and work well together as part of a friendly and motivated 
team. They comment that they feel valued and supported by the manager. 
There is an effective programme of supervisions and appraisals for all staff to 
manage their performance and support their well-being. Qualified and 
experienced staff mentor those who are currently working towards recognised 
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early years qualifications. This helps them to identify best practice and enhance 
their knowledge and skills. Staff are positive role models and children behave 
well. 

n Children enjoy a well-thought-out curriculum. Staff plan and provide a wide 
range of activities and experiences that build on what children already know and 
what they can do. However, during transition times, such as mealtimes and 
getting ready to go outside, staff deployment is not organised consistently well. 
This means that there are occasions when children are not involved in 
purposeful play, as they are spending time waiting.

n The special educational needs and/or disability coordinator has a good overview 
of how children with special educational needs and/or disabilities are developing. 
Through the assessment process and good communication with staff, she is able 
to identify children who may require additional support. Referrals to additional 
services are completed in a timely manner. This ensures support from other 
agencies is swiftly implemented to help children to make good progress in their 
learning.

n Staff provide opportunities for children to explore and investigate freely. Babies 
show curiosity as they explore sounds with musical instruments. Toddlers 
investigate paint and use their fingers to make marks on paper. Pre-school 
children are intrigued as they mix mud with water as they pretend to make 
'legendary' pies for their friends. Staff support children's creativity and they have 
wonderful imaginations as a result.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of safeguarding and the procedures to report any 
concerns they may have about children in their care. The manager checks staff 
understanding through regular questioning. Staff complete regular training to 
ensure their child protection knowledge remains up to date. They can clearly 
explain safeguarding issues, such as witchcraft and female genital mutilation. Staff 
know where to find the information they need to make a referral to outside 
agencies. All staff's ongoing suitability to work with children is regularly reviewed 
and checked. Most staff hold first-aid qualifications, they are deployed effectively to 
meet the needs of children and ensure their safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure staff implement appropriate activities to support toddlers to develop their 
physical skills 

n organise daily routines, such as snack and mealtimes, to ensure that children are 
engaged in purposeful play at these times.
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Setting details
Unique reference number EY487415

Local authority Nottinghamshire County Council

Inspection number 10236636

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 10

Total number of places 56

Number of children on roll 107

Name of registered person Children's House Childcare Ltd

Registered person unique 
reference number RP534452

Telephone number 07970501942

Date of previous inspection 2 August 2016

Information about this early years setting

Children's House Southwell registered in 2015. It is located in the village of 
Southwell, Nottinghamshire. The nursery employs 17 members of childcare staff. 
Of these, 10 hold appropriate early years qualifications at level 3 and above, 
including one at level 5 and one at degree level. The nursery opens Monday to 
Friday for 52 weeks of the year, closing only for bank holidays. Opening hours are 
from 7.30am until 6pm. The nursery provides funded early education for three- and 
four-year-old children.

Information about this inspection

Inspector
Tracy Hopkins
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Inspection activities

n This was the first inspection the provider received since the COVID-19 pandemic 
began. The inspector discussed the impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a joint observation of another member of 
staff carrying out an activity with the children.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the aims for the curriculum.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

n Some parents were spoken to and their views were taken into account. 
n The inspector observed the children and staff indoors and outside and assessed 

the quality of teaching. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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