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Lowen Harts Day Nursery, School Lane, REDRUTH, Cornwall TR15 2ER

Inspection date: 5 August 2022
Overall effectiveness Good

The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good

Overall effectiveness at previous
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inspection
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What is it like to attend this early years setting?
The provision is good

Children happily enter the nursery and are keen to explore. They are welcomed
warmly by staff. Children have strong friendships and build trusting relationships
with staff. Children feel safe within the nursery. They take measured risk supported
by the staff. For example, staff support children doing outdoors big physical play,
such as rolling tyres and climbing play equipment. One child said, 'Look I can do
this now. I am not afraid,' showing real sense of achievement.

The environment is interesting and the children confidently explore it. Many of the
activities are based on children's interests. For instance, there is a car wash, where
the children independently clean their vehicles, and a birdwatching hut.

Since the pandemic, the manager has been focusing on communication and
language, which supports children to make good progress. Staff use basic sign
language throughout the nursery to aid children's communication. There are
opportunities to learn about emotions, helping children to recognise and
communicate how they are feeling. Children behave well. They confidently talk
about what they are enjoying in the nursery and who their friends are.

What does the early years setting do well and what does it
need to do better?

B The manager has developed the curriculum taking into consideration the impact
on children of the COVID-19 pandemic. Children's targets for development
ensure that all children make good progress.

W Activities are varied and interesting and staff interact with children on their level.
However, some staff's conversations with the older children are basic and need
to develop further, to help provide a more enriched learning experience for the
children.

W Staff sing throughout the day and the children join in with enthusiasm. The staff
read books to the children and children eagerly listen. The children have access
to books, both inside and outside, and they enjoy independently looking at
these.

B Staff provide fresh vegetables in the role-play area to develop children's learning
experiences. Children have opportunities to cut vegetables and learn about
healthy eating.

B There are opportunities for children to develop mathematical concepts. Children
describe 'less' and 'more' while making play dough, and count and use positional
language.

B The nursery has pet fish and chickens in the garden and the children learn about
caring and feeding the animals. This supports children to learn about the natural
world.

m Staff promote children's independence within the nursery. For example, children
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serve their own food and pour their own drinks at lunchtime.

W Staff are kind and affectionate towards children settling into the nursery. This
ensures strong relationships between children and their key persons and
supports children's well-being.

m Children's behaviour is good and staff encourage children to be kind to each
other. However, at times, there are some inconsistencies in staff explaining rules
that could be confusing for children. For example, children are given fidget toys
and then asked not to play with them.

B Although the parents no longer enter the setting since the pandemic, parents
still feel very well informed about their children's progress. Sharing information
online supports this, along with regular parents' evenings and daily feedback.

B The nursery works in partnership with local schools to ensure a smooth
transition. This is particularly strong for children with special educational needs
and/or disabilities. This ensures children make good progress even after they
have left the nursery.

B There is a highly qualified team at the nursery and staff continue to access
training monthly. This aids development of the nursery environment and
supports developing staff's practice.

W Staff receive regular effective supervisions and the manager carefully considers
staff well-being and workload. This contributes to the staff being very happy
working at the nursery, making it a pleasant environment for all.

Safeguarding
The arrangements for safeguarding are effective.

The manager and her team have a good understanding of how to protect children
from harm. They know how to identify and report concerns. The manager and her
team have done safeguarding training, which means their knowledge is up to date.
All staff are trained in first aid. As a result of this, they know what to do in a
medical emergency. There is a robust recruitment process in place to ensure
suitability of staff. Daily checks are done in the nursery to ensure the nursery
premises are safe and to reduce risks to children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

m develop staff interactions with children further, to support and extend children's
language and communication
B support staff so that they provide clear expectations for children around rules.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY477708

Cornwall

10214465

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care
1to4

47
78
Lowen Harts Day Nursery Limited

RP533681

01209211757
22 December 2016

Information about this early years setting

Lowen Harts Day Nursery registered in 2014. The nursery is located in Redruth,
Cornwall. The nursery is open each weekday from 8am to 5.30pm, for 50 weeks of
the year. The nursery receives funding for the provision of free early education for
children aged two, three and four years. All staff hold relevant qualifications.

Information about this inspection

Inspector
Sharon Elliott
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The manager and the inspector went on a learning walk and discussed how the
setting and curriculum are organised.

B The inspector spoke with parents, who provided their views of the nursery.

B The inspector observed the nursery, including the outdoor areas, looking at
quality of education.

W The inspector and manager carried out a joint observation on an activity and
evaluated practice.

B The management team discussed leadership of the setting with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

XK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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