
Inspection of Crystal Palace Rainbow 
Nursery
17 Carberry Road, London SE19 3RU

Inspection date: 2 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children benefit from a warm welcome on arrival at the setting and receive 
individual support to separate from their parent or carer. This enables all children 
to settle happily and quickly and to start their play and learning. Children are happy 
and secure and show that they have fun in the nursery. Staff help children to 
progress in their learning. For example, they plan experiences where children can 
explore real vegetables and herbs in the outside kitchen. Children wash and cut up 
vegetables using knives with adult supervision. They are excited when they slice 
through the vegetables to reveal what is inside. Children demonstrate a positive 
approach and determination to try new experiences. Staff are on hand to facilitate 
children's learning as they play. They provide children with space to explore their 
ideas and time to think when they ask them questions

Staff encourage children to develop their independence and sense of responsibility. 
For example, children of all ages learn to put away their own shoes, pour their own 
drinks and prepare fruit for snack time. Children receive praise for their efforts and 
achievements. This motivates them to persevere. 

What does the early years setting do well and what does it 
need to do better?

n Daily routines are positive and promote independence. At breakfast, toddlers use 
spoons to serve themselves cereal. They successfully use small jugs to pour their 
milk. Hygiene is promoted throughout the setting. Children are reminded to wipe 
their noses and wash their hands. Older children access the toilets 
independently.

n Leaders are passionate about their roles. They strive to support their dedicated 
staff team. Staff participate in supervision sessions and their practice is regularly 
observed. The manager encourages staff to reflect on their practice and offers 
ongoing support, guidance and training opportunities to help further develop 
their knowledge and skills. The manager is always striving to make further 
improvements. For example, she is planning to strengthen processes for how 
information is shared between staff, to improve further the smooth running of 
the nursery.

n Partnerships with parents are good. Parents spoken to on the day of inspection 
express how happy they are with the nursery. They say that staff are extremely 
supportive of the whole family. Parents are kept well informed through an online 
journal and daily discussions. They are aware of the plans for children's future 
learning. This helps them to continue with their child's learning at home.

n Staff plan learning opportunities that capture children's imagination. They clearly 
consider important skills and the knowledge children need when planning 
activities. For example, children learn about time and create a giant clock to look 
at together. They are excited as they make links between the numbers on the 
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clock and their daily routine. However, on occasion, during large-group activities, 
staff do not always ensure that all children have opportunities to contribute fully, 
to further extend their learning.

n Children demonstrate positive behaviour. Staff use good manners and role 
model positive behaviour throughout their interactions for children to copy. 
Where children have needed further support with behaviour, leaders and staff 
have implemented plans. These have been effective in supporting children to 
develop positive behaviour. 

n The curriculum for mathematics is strong. Young children are offered 
opportunities and encouraged to count objects throughout their play. Staff 
model mathematical language as children play with sand and water. They 
explore concepts such as 'more' and 'less', and 'bigger' and 'smaller'. Pre-school 
children solve simple mathematical equations. During snack time, they calculate 
how many pieces of banana they will each get if they cut the bananas into equal 
pieces.

n Staff place a good emphasis on helping children to gain good communication 
and language skills. Staff engage children in frequent conversations and 
discussions. They ask appropriate questions and give children time to think and 
respond. Staff support children who are bilingual. They work closely with parents 
and find out key words from children's home languages, then use these to 
support children.

Safeguarding

The arrangements for safeguarding are effective.

The manager prioritises the safety and well-being of children and staff. They have 
good systems in place to review staff's ongoing suitability to work with children. 
Staff know the potential signs that may indicate a child is at risk or that raise 
concerns about a colleague's conduct. They know how, when and who to refer 
concerns to, or seek advice from, in line with their local child protection 
procedures.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide focused activities that give fair time to all children in large-group 
activities, to ensure that they make progress in their learning.
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Setting details
Unique reference number 2582051

Local authority Croydon

Inspection number 10239449

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 36

Number of children on roll 33

Name of registered person Rainbow Nurseries Ltd

Registered person unique 
reference number RP908328

Telephone number 02086532260

Date of previous inspection Not applicable

Information about this early years setting

Crystal Palace Rainbow Nursery registered in 2020 and is based in Crystal Palace. 
The nursery employs 10 members of childcare staff, five of whom hold appropriate 
early years qualifications at level 3 or above. The nursery opens from Monday to 
Friday, all year round. Sessions are from 7.30am to 6.30pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Natalie Atkins
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
leaders and managers and has taken that into account in their evaluation of the 
provider. 

n A joint observation of the quality of teaching was conducted and evaluated by 
the manager and the inspector.

n The inspector observed children playing and learning, and talked to children and 
staff. 

n The inspector spoke to a sample of parents to gain their views of the setting.
n The inspector completed a learning walk with the manager to discuss how the 

provision is organised. 
n A leadership and management meeting with the manager of the setting was 

held to discuss safeguarding arrangements and to sample documentation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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