
Inspection of Twinkle Totz Day 
Nursery Ltd
Community Centre, 17 Trubshaw Road, Southall, Middlesex UB2 4XW

Inspection date: 2 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are so happy to arrive at this nurturing and welcoming nursery. They are 
greeted warmly by staff, and are enthusiastic to play and learn. Children are keen 
to explore the environment. They freely access plenty of outdoor space and 
exciting experiences. Staff have high expectations of children's behaviour. Children 
are reminded to have 'kind hands' and use good manners throughout their time at 
nursery. They develop positive attitudes and focus on many experiences, including 
mixing paint colours, circle-time games and playing guitars. 

Children learn and remember lots of songs. They join in enthusiastically when 
singing favourite songs and learning new ones. Staff put songs and music at the 
heart of this setting. Children come to life as they dance, play and sing. Staff 
encourage children to make many choices throughout the day. Children feel valued 
and happy. They put their thumbs up to say that they are good when staff ask 
them how they are. Children develop friendships with others, and treat each other 
with respect and kindness. For instance, they use sand timers to take turns, and 
split their dough in half to share with a friend. 

What does the early years setting do well and what does it 
need to do better?

n Staff plan and focus their curriculum around children's language development. 
They use a variety of strategies to support children to speak and learn new 
words. Therefore, when children go to school, they have made good progress 
and are confident communicators. 

n Staff promote a love of reading and children develop a real interest in books. 
They read stories in an exciting and engaging way. Children enjoy books 
independently and talk about the book 'The Very Hungry Caterpillar', which they 
read during story week.

n Children use numbers spontaneously in their play. They learn early mathematical 
concepts, such as when they take away monkeys in their favourite counting 
song. 

n Children develop good independence skills. For instance, they clear away their 
own plates, find their water bottles and wash their hands. 

n Younger children are prepared for the toddler room and have well-developed 
fine-motor skills. They make marks, use spoons to eat their snack, and build 
with construction blocks. 

n Staff have an excellent knowledge of children, which helps them to plan a varied 
environment and stimulating activities. For example, children 'grow like trees' 
during yoga and make play dough together. 

n Children develop good physical skills. They are very active in their play and 
make the most out of the extensive outdoor spaces. Children run after bubbles 
and score goals confidently in the large multi-use games area. 
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n Staff have good knowledge of how to support children with special educational 
needs and/or disabilities. They work seamlessly with outside agencies to support 
children with specific plans and targets. 

n Staff have wonderful relationships with children and know them well. They have 
a good key-person system and update parents regularly with observations 
through an online journal. This helps parents to feel reassured and know what 
their children are learning.

n Staff place a focus on supporting children to live healthy lifestyles. Children try 
new fruits and vegetables at snack time and find out about the nutritional value. 
For example, they look for watermelon, and discuss how it is full of vitamin C 
and keeps their hearts healthy.

n Staff embrace the many diverse cultures in their setting. They help children to 
feel unique by celebrating special events and festivals. Staff encourage children 
to try naan bread at Diwali and make flags from different countries.

n Partnerships with parents are a key strength. Staff ensure that families are well 
supported. Communication between home and nursery is excellent. Staff help 
parents to support their children's learning at home.

n Staff feel happy and valued at this setting, and stay for long periods of time. 
They benefit from excellent communication, warm relationships, and support 
and respect from their team. Staff are good role models for children.

n The dedicated leaders and managers have a strong and cohesive vision for the 
nursery. They are passionate and reflective and work together to try and 
improve teaching and learning. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate a good and consistent understanding of their duty to protect 
children. They know how to report any concerns they may have about a child's 
well-being or safety. Staff undertake regular training in safeguarding. They receive 
updates at staff meetings and know the importance of following the correct 
procedures. Staff have a wealth of experience, which enables them to identify 
children at risk and handle safeguarding concerns efficiently. There is a good 
safeguarding culture and robust risk assessments are in place. This ensures that 
children are safe and secure, including at drop-off and pick-up times. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's knowledge of teaching and learning to help them teach 
children new concepts and build on what they already know. 
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Setting details
Unique reference number 2536882

Local authority Ealing 

Inspection number 10208600

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 3

Total number of places 31

Number of children on roll 31

Name of registered person Twinkle Totz Day Nursery Limited

Registered person unique 
reference number RP528654

Telephone number 07868557383

Date of previous inspection Not applicable

Information about this early years setting

Twinikle Totz Day Nursery Ltd in 2018 and is based in Havelock Community Centre, 
Middlesex. It is open for 51 weeks of the year from 8am to 6pm, Monday to Friday. 
The nursery also provides an 'early bird' offer at different times of year. It provides 
funded early education for two-, three- and four-year-old children. There are six 
members of staff, all whom hold full childcare qualifications, and one apprentice. 

Information about this inspection

Inspector
Sara Vincent
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk, and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the nominated individual about the leadership and 
management of the setting.

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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