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Behaviour and attitudes Good
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What is it like to attend this early years setting?
The provision is good

Children receive personalised care from practitioners who are highly sensitive to
their needs. They form close and loving bonds with practitioners, who focus on
helping them to thrive. Children feel safe and content in an environment that
supports their care routines very well. For example, the unit has dedicated areas
for feeding, sleeping and for meeting children's personal care needs. As a result,
their personal and emotional needs are nurtured well and they are starting to
understand what makes them unique. They are able to communicate their needs
and preferences. For example, they play independently with their favourite toys but
are able to turn to key adults for support when needed. Children understand that
practitioners have high expectations of them and respond positively to praise. For
example, they join in with celebrations, smiling, clapping and cheering with
amazement, demonstrating pride in their own achievements. As a result, children's
behaviour is good and they have a positive disposition to their learning.

In addition, children have access to spaces that support their early learning and
development. For example, they confidently access spacious open areas that
enable them to develop their physical skills, such as crawling and walking.
Furthermore, children are learning the skills required to become competent
communicators. They use a range of words during their play and interactions. This
helps to reduce the impact that the COVID-19 pandemic has had on children's
social and language development. Parents express that they receive unique support
that is specific to the development of very young children. They praise the open
door policy, which is successful in providing them with reassurance and guidance.

What does the early years setting do well and what does it
need to do better?

B The manager uses self-evaluation to ensure that the setting continues to
improve. As a result, practitioners are committed to ensuring the best
opportunities for children to thrive. However, the manager does not ensure that
all practitioners are as involved as they could be with the process of ensuring
the quality of the provision. As a result, practitioners are not always able to
extend children's learning to the highest level possible.

B The manager meets with practitioners regularly to discuss children's progress. As
a result, practitioners are very clear on what their key children are to learn next
as well as the support they will need. This helps to ensure that all children make
progress in relation to their starting points. However, children are not provided
with opportunities to use a toilet and so are limited to the progress they can
make in this area of their development.

B The manager has developed a culture that supports practitioners to constantly
reflect on their practice. For example, managers regularly observe practitioners'
interactions with children and provide feedback on the impact for children's
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learning and development. As a result, practitioners are constantly improving
their teaching and children are supported to achieve their very best.

W Practitioners have a deep understanding of how children learn and develop.
They use this knowledge to support and extend children's skills and knowledge.
For example, children define their large-muscle skills to be able to pedal bicycles
and climb steps using alternate feet. As a result, children rapidly build on what
they know and can do.

m Children, including those who speak English as an additional language, have
their communication skills supported well by practitioners who skilfully interact
with them. Children sing with enthusiasm while carrying out actions to their
favourite nursery rhymes, such as 'Wind the Bobbin Up'. As a result, children
learn and use words rapidly with increasing confidence and fluency.

B A love of books is promoted well in the setting. There is a comfy and welcoming
reading area, where children enjoy relaxing and reading books. Children select
their favourite books, such as 'Spot the Dog'. They point to the pictures in books
and take great care when turning the pages. As a result, children are developing
a secure foundation on which to develop their very early literacy skills.

W Practitioners work in close partnership with parents to support children's specific
care needs. This is particularly so with regards to weaning and ensuring that
children's individual dietary needs are met. This helps to ensure that young
children's nutritional needs are met and their physical health is promoted.

Safeguarding
The arrangements for safeguarding are effective.

Managers act with integrity and diligence in ensuring that adults working with
children are suitable to do so. There is a robust procedure in place for the safe
recruitment and selection of staff. However, many practitioners have been
employed at the setting for a considerable length of time. There is a well-
established whistle-blowing procedure in place. This ensures that any allegations
made against those working with children are swiftly and effectively responded to
and managed. Practitioners are confident in the actions to take should they be
concerned about the welfare of a child. They attend regular training to ensure that
their safeguarding knowledge remains current. This includes knowing how to
identify and respond effectively to possible signs and symptoms of abuse.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

m further involve practitioners in the processes of self-evaluation, in order to make
clearer their understanding of the setting's priorities for improvement

B ensure that children are provided with opportunities to use the toilet in order to
further develop their toileting skills.
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Setting details

Unique reference number 309637

Local authority Lancashire

Inspection number 10231392

Type of provision Childcare on non-domestic premises
e gt oy e
Day care type Full day care

!-\ge range of children at time of 0to 1

inspection

Total number of places 18

Number of children on roll 22

Name of registered person Hurst, Jean Ann

Telephone number 01695 627 277

Date of previous inspection 2 September 2016

Information about this early years setting

Highview Baby Unit registered in 1998. The nursery employs six members of staff.
Of these, five hold appropriate early years qualifications at level 3 and one is
unqualified. The nursery opens from Monday to Friday, all year round, except for
bank holidays and one week at Christmas. Sessions are from 7.30am until 6pm.

Information about this inspection

Inspector
Lyndsey Murray
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Inspection activities

B This was the first routine inspection the setting received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the setting.

B The deputy manager joined the inspector on a learning walk to discuss their
curriculum and what they want the children to learn.

B The inspector spoke with the registered individual about the leadership and
management of the setting.

B The inspector carried out a joint observation of a communication and language
activity with the deputy manager.

B The inspector spoke with practitioners at appropriate times during the inspection
and took account of their views.

B The inspector spoke to several parents during the inspection and took account of
their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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