
Inspection of Lister Steps Childcare
The Old Library, Green Lane, Tuebrook, Liverpool L13 7EB

Inspection date: 2 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive eager and happy and clearly enjoy attending this warm and 
welcoming nursery. They confidently separate from their parents and carers and 
quickly settle into the activities available, demonstrating that they feel safe and 
secure. Staff are kind, patient and attentive in their approach. Children receive an 
abundance of cuddles and reassurance when needed. They are praised for their 
efforts, which contributes to their high levels of self-esteem and emotional well-
being.

Children are curious and show a positive attitude to learning and trying new things. 
They independently explore the environment, choosing what they wish to play 
with. Young children snuggle with staff to look at books. They begin to make marks 
using crayons and chalk as staff introduce the names of the colours that they 
choose. Older children develop their counting skills as they line up plastic animals. 
They create structures using coloured blocks and talk about size as they play. 
Children make marks in paint and begin to form familiar letters from their names.

Overall, children behave well for their age. They are learning to share and take 
turns and continue to develop their confidence in social situations following the 
COVID-19 pandemic. Children are beginning to understand routines and what is 
expected of them. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager has made significant improvements to the 
arrangements that promote children's learning, safety and well-being. Leaders 
have embraced support from the local authority to help improve requirements. 
Staff have been provided with relevant training, which has given them the 
knowledge to recognise concerns about health and safety and the appropriate 
action to take. As a result, all previous concerns have been addressed and 
instrumental progress has been made.

n Staff know their children well. They provide activities that reflect children's 
interests and preferences. However, not all staff fully understand the 
overarching curriculum and focus precisely on what it is that they want children 
to learn from these experiences. This means that their teaching is not always 
sharply focused. Despite this, children are making good progress in the learning.

n Overall, staff support children's language skills well. Those staff working with 
babies model conversation through babbling and back-and-forth interactions. 
Staff supporting older children provide a running commentary as children play, 
which helps to ensure that children hear a wide range of vocabulary. They 
introduce new language such as 'masterpiece' when children create pictures. 
However, occasionally, staff do not recognise how dummies can interfere with 
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children's language development.
n There are clear routines throughout the nursery day. However, sometimes the 

transitions between activities and routines, such as mealtimes or getting ready 
to play outside, are not always managed appropriately.  This means that 
occasionally, particularly in the Butterfly room, children wait for prolonged 
periods. This causes children to become restless and disengaged, and their 
usually good behaviour deteriorates. 

n Children make links in their learning and demonstrate good recall skills. For 
example, older children recently enjoyed listening to the story 'We're Going On a 
Bear Hunt'. They independently act out the story in the garden area, telling the 
inspector that they are hunting for bears. They explain that they are squelching 
through mud and stomping as they move around the garden, giggling with their 
friends. 

n Children have good opportunities to learn about the importance of leading a 
healthy lifestyle. They engage in regular physical activities indoors and outside. 
They create obstacle courses to travel across in turn, developing their 
coordination and balance. Children benefit from healthy and nutritious meals and 
snacks and are encouraged to drink water. They understand that they need to 
wear sun cream and sun hats when the weather is warm. 

n Support for children with special educational needs and/or disabilities is strong. 
Dedicated and passionate staff work closely with parents and external agencies 
to ensure that any additional support children may require is secured in a swift 
and timely manner. Furthermore, staff attend training and carry out their own 
professional research to ensure they are able to meet children's individual and 
unique needs effectively. As a result, children are making very good progress 
from their starting points.

n Parent partnerships are robust. Parents are extremely complimentary about the 
staff team and the service that they provide. They say how much their children 
enjoy attending and describe the 'excellent' progress they have made. Parents 
feel well-informed about their children's learning and appreciate the support and 
guidance that staff give.

Safeguarding

The arrangements for safeguarding are effective.

The staff understand their responsibilities in protecting children from harm. They 
confidently explain the procedures to follow if they have concerns about a child's 
welfare. Staff regularly update their training to support and strengthen their 
safeguarding knowledge, including safeguarding concerns such as children who 
may be at risk of radicalisation. Staff complete effective risk assessments to ensure 
that children are able to play in a safe and secure environment. Appropriate 
recruitment procedures are followed to ensure that staff are suitable to carry out 
their role and remain so for the duration of their employment.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n help staff to build on their understanding of the curriculum further so that they 
are fully aware of specific learning outcomes for children and closely match their 
teaching to these

n assist staff to understand how to support young children's developing 
communication and language skills 

n strengthen transitions between activities and routines so that children's 
behaviour does not deteriorate, and they remain focused and engaged in 
learning opportunities.
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Setting details
Unique reference number 2602642

Local authority Liverpool

Inspection number 10239076

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 69

Number of children on roll 76

Name of registered person Lister Steps Limited

Registered person unique 
reference number RP522974

Telephone number 01512541394

Date of previous inspection 25 March 2022

Information about this early years setting

Lister Steps Childcare is operated by Lister Steps Limited, which registered in 2000, 
and moved to the current premises in 2020. The nursery employs 15 members of 
childcare staff. Of these, 12 hold appropriate early years qualifications at level 3 
and one holds an appropriate early years qualification at level 4. The nursery opens 
from Monday to Friday, all year round. Sessions are from 7.30am until 6pm. 

Information about this inspection

Inspector
Karen Cox
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Inspection activities

n The inspector discussed any continued impact of the pandemic with leaders and 
has taken that into account in her evaluation of the setting

n The manager and the inspector completed a learning walk to understand how 
the curriculum is organised.

n The inspector observed the interactions between staff and children throughout 
the day and evaluated the impact these had on children's learning.

n The inspector held discussions with the manager, staff, children and parents at 
appropriate times during the inspection. 

n Relevant documentation was viewed by the inspector including evidence of the 
suitability of staff and first-aid qualifications.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022

Inspection report: Lister Steps Childcare
2 August 2022 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

