
Inspection of Lynton House Day 
Nursery
Lynton House, Epsom Road, Epsom KT17 1LJ

Inspection date: 9 August 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely happy and secure. They arrive excited for their day ahead 
at the nursery. Children display a real yearning and motivation towards their play 
and learning. They eagerly explore the wide range of resources and activities that 
staff have carefully planned for them. This helps to keep children highly engaged 
and enthralled in their play. All children, including babies, have excellent bonds 
with staff, who are wonderfully caring and attentive. Children are encouraged to 
quickly become independent to gain the skills they require for their future learning. 
For example, babies learn to feed themselves and older children relish 
responsibilities, such as setting up the lunch tables, during which they use their 
impressive communication skills to discuss the nutritious items displayed on the 
lunch menu. 

Children's behaviour is exemplary. Babies and younger children receive gentle 
reminders to help them to gain a more secure understanding of sharing with 
others. Older children are wonderfully patient and kind. Staff are outstanding role 
models who treat each and every child as unique. As such, children build an 
immense sense of pride and belonging. They receive an abundance of praise and 
encouragement and this helps them to become notably self-assured, resilient and 
proud of their own achievements. Children are celebrated within the nursery 
through meticulous planning and are able to see themselves reflected in resources 
and all learning environments. For example, they can explore with a range of hair 
textures and products in a hairdressing role play. This helps children to develop a 
keen awareness of the similarities and differences in themselves and others. 

What does the early years setting do well and what does it 
need to do better?

n The leadership team have very high expectations for all children and staff who 
work at the nursery. Through their inspiring approach towards supporting their 
staff team, they have formed a formidable and highly knowledgeable team. Staff 
feel very valued, respected and proud of their roles and responsibilities. The 
entire team are masterful in how they use self-evaluation, to constantly reflect 
and improve all areas of the nursery and provide the very best early years 
experiences for all children.

n Children have many optimal opportunities to build increasing physical skills. For 
instance, babies show a real determination as they push wheeled toys up small 
inclines in the garden or start to take simple risks as they climb the stairs to the 
baby room. Older children make rapid progress in their scissor skills as they 
carefully cut tape to reveal hidden items during a planned activity. Children 
delight in correctly forming letters contained within their own name, using their 
increasing hand and eye coordination with large chalks on the ground.

n The professional development of the staff team is precisely planned. The 

Inspection report: Lynton House Day Nursery
9 August 2022 2



leadership team are highly responsive and reactive to information gained 
through audits and team meetings. This helps them to implement required 
learning which will help children to continue to thrive. For example, all staff have 
recently completed a course with a speech and language therapist to help them 
to gain even more understanding and significant skills to support children's 
communication and vocabulary. As a result, children with English as an 
additional language are also supported to the highest levels to help them to 
build confidence in their communication skills.

n Children are making excellent progress in their learning. Staff carefully watch 
children's progress to swiftly provide additional support for any gaps identified. 
Children who excel are also provided with higher levels of challenge to keep 
them fully engaged in their learning. Children with special educational needs 
and/or disabilities (SEND) receive a targeted joined-up approach towards the 
next steps in their learning. Information is prioritised and shared with other 
professionals, and this helps the children to reach their fullest potential.

n Partnerships with parents are viewed as an integral part and success of the 
nursery. Every effort is made by the leadership team and the staff to involve 
parents in every stage of their child's development. Parents provide weekend-
news updates that older children share with their friends, and babies routines 
are perfectly balanced through open communications with their key person to 
quickly respond to their rapidly changing needs. Parents comment on the 
unprecedented level of care provided for their children and the 'passionate' and 
'unfaltering' dedication of the staff team who work at the nursery.

n Staff help children to build a love of stories and books. Children display an 
excellent understanding of how to use books to gain more information in their 
learning. For instance, babies point to pictures and are able to repeat simple 
words as they turn the pages of a book. Older children seek new information as 
they try to solve riddles using their impressive range of intricate words. Staff add 
a sense of drama and imagination to stories. For instance, babies and staff 
arrive in their pyjamas to match the characters in their favourite book.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a very secure understanding of how to protect the children in their care. 
They are highly confident in how they would identify potential signs and symptoms 
of abuse and the procedures they would use to report concerns. This helps to 
protect the welfare of children. Staff use thorough risk assessments to help keep 
children safe when at the nursery, in the garden or out on walks in the community. 
The leadership team use robust recruitment procedures and regular checks to 
ensure staff working with children are suitable. On-going training supports staff to 
have the most current and up-to-date knowledge of additional issues, such as 
county lines and the 'Prevent' duty.
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Setting details
Unique reference number EY487234

Local authority Surrey

Inspection number 10128645

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 60

Number of children on roll 126

Name of registered person Chiltern Nurseries Limited

Registered person unique 
reference number RP903079

Telephone number 01372 575040

Date of previous inspection 20 May 2016

Information about this early years setting

Lynton House Day Nursery registered in 2015. The nursery operates in Epsom, 
Surrey. The nursery is open each weekday, from 7.30am until 6.30pm, all year 
round, excluding public holidays. The nursery employs 31 members of staff. Of 
these, 18 staff members hold relevant qualifications at level 3, one staff member 
holds an appropriate qualification at level 6, one staff member holds an appropriate 
qualification at level 5 and one staff member holds an appropriate qualification at 
level 4. The nursery provides funded early education for two-, three- and four-
year-old children. 

Information about this inspection

Inspector
Gwendolyn Andrews
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The Inspector discussed the impact of the pandemic with the 
leadership team and has taken that into account in their evaluation of the 
setting. 

n The manager, the deputy manager and the inspector completed a learning walk 
together and discussed how the curriculum for the setting is organised. The 
inspector spoke to members of staff and children at appropriate times 
throughout the inspection.

n The inspector and the manager completed a joint observation together and 
discussed plans for evaluating any areas identified for improvement within the 
nursery. 

n The inspector held a leadership meeting with the nominated individual, the 
manager and the deputy manager. A range of documentation, including 
suitability checks, staff qualifications and recruitments records, were reviewed. 

n The inspector observed the teaching and learning, indoors and the outdoors, 
and the impact this has on the development of the children. The inspector spoke 
directly to parents and took their comments and written comments into 
consideration.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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