
Inspection of Tops Day Nurseries - 
Winchester
Royal Hampshire County Hospital, Romsey Road, Winchester, Hampshire SO22 
5DG

Inspection date: 27 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children confidently move between the interesting activities and different 
environments. They enjoy interacting and speaking to the different adults present. 
Staff use lively voices which encourages babies to explore. Toddlers are captivated 
by the stories read to them by staff. Staff engage children's interests effectively as 
they read to them with gusto and passion. Older children easily share books and 
talk about the characters together.

Pre-school children show confidence in exploring their outside environments. They 
successfully navigate thick tree roots and steep banks. They communicate with 
each other for a variety of purposes. For instance, children form a small group to 
discuss how they are going to make a pineapple cake and what ingredients they 
will use. They eagerly return to an adult to explain what they have decided to do.

Children's behaviour is good. Children work cooperatively and share resources 
without disagreement. For instance, children sit together making potions and tonics 
using petals and leaves mixed with water. Children confidently express their 
opinions. At mealtimes, pre-schoolers speak enthusiastically about their food and 
say what they like to eat.

Staff value and respect children, speaking to them with consideration and kindness. 
Staff encourage children to talk about their experiences, such as outings they have 
been on. This helps staff understand children's interests to build on them further.

What does the early years setting do well and what does it 
need to do better?

n Staff demonstrate care and attention with each child. They talk to children about 
daily routines and gently encourage their cooperation.  For example, they speak 
to babies and toddlers about needing to have their nappies changed and noses 
wiped, and gain their agreement. 

n Parents speak highly about the nursery. They comment positively about the 
support their children receive and the impact on their child's development. For 
instance, parents highlighted that their children are learning to recognise 
emotions and that their social skills have improved. Staff and parents share 
information successfully to meet children's individual needs effectively. For 
example, a new child is helped to settle with a baby sling, similar to one used at 
home. 

n Staff have good working relationships with outside professionals. Leaders and 
key persons gain specialist advice and share this with the staff team. This 
enables all staff to support children's needs effectively and promotes their rapid 
progress. Staff support children learning English as an additional language 
particularly well. This includes encouraging parents to provide important words 
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used in their home language to help support communication with their children 
while at the nursery. The staff team use their knowledge of additional languages 
effectively to promote communication both with children and parents. 

n Leaders design a purposeful curriculum that enables children to explore their 
learning through their own interests. Staff mainly provide good quality 
interactions with children. For example, they refer to words displayed at 
activities to help develop children's vocabulary. Staff encourage toddlers to share 
their experiences of wet weather when reading a book in which it is raining. This 
helps children to use their developing vocabulary to recall their experiences. At 
times, staff are eager for children to respond to questions, but do not provide 
children with enough time to consider their thoughts. On occasion, this adult 
direction takes children away from their own exploration and learning.

n Staff encourage children to explore the natural world. For instance, when a child 
notices a spider web, staff draw children together to examine the web, then 
encourage children to hunt for more on their own. Many outdoor activities are 
child-led and create opportunities for children to use their social skills to 
collaborate with others.

n Leaders prioritise the teaching of healthy living and independence skills. Children 
benefit from healthy and nutritious meals and snacks.  At snack time, toddlers 
learn how to prepare their own food. However, some find this too challenging as 
the resources and support they receive at this time are not well matched to their 
development. Children are taught from an early age the importance of keeping 
their teeth clean. They use mirrors as staff support them to brush their teeth.

n Staff feel well supported by their approachable manager who positively relays 
her ideas for improvements. Her excellent communication with staff encourages 
flexibility if activities need to be adapted throughout the day. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are knowledgeable about safeguarding practices. They talk confidently about 
how they would respond to signs of abuse. Staff know what to do if they have 
concerns about the actions of other staff. Staff understand their responsibilities to 
keep children safe and promote their well-being. For example, they know children's 
individual dietary requirements, including allergies, and have clear information to 
refer to. This helps them manage meal and snack times safely. Staff risk assess 
outings in the local area. They teach children to stay safe, such as through 
discussions about road safety. Staff build up children's confidence and 
understanding of staying safe while outside of the nursery. For example, by taking 
children on short walks close to the nursery before going on longer outings further 
afield. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n build further on staff's understanding of children's level of development to 
provide more targeted support during activities to meet their individual learning 
needs even more effectively

n develop staff's practice when asking children questions, to provide more time for 
children to think and respond to help them develop their own thought processes 
and further extend their use of language.
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Setting details
Unique reference number EY263786

Local authority Hampshire

Inspection number 10219702

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 61

Number of children on roll 165

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01962 860 437

Date of previous inspection 2 August 2016

Information about this early years setting

Tops Day Nursery Winchester registered in 2003. It is part of the chain of Tops Day 
Nurseries. The nursery is located within the campus of the Royal Hampshire County 
hospital. There are 24 members of staff who work directly with children. Of these, 
14 hold appropriate early years qualifications at level 3 and above. The nursery is 
open for 52 weeks of the year with closures on Christmas Day, Boxing Day and 
New Year's Day. Its hours of operation are Monday to Friday, from 6am to 8pm. 
The provider receives funding to provide free early education for children aged 
two, three and four. The nursery uses a schema-based learning approach. 

Information about this inspection

Inspector
David Watkins
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a communication and language 
activity with the manager.

n The inspector spoke to parents during the inspection and took account of their 
views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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