
Inspection of The Treehouse Nursery
Hazelwood Childrens Centre, Hillhouse, WALTHAM ABBEY, Essex EN9 3EL

Inspection date: 29 July 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are exceptionally well cared for by staff who thoroughly understand their 
needs. All children, including babies, are encouraged to be independent. For 
example, babies respond to staff who use their names, and hand out face cloths to 
their friends after snack time, matching the spoken name to each child. This builds 
children's sense of self-confidence and helps them to learn to link words to their 
meaning. All children, including babies, rapidly develop excellent speaking and 
listening skills. Babies blow bubbles to help develop their mouth muscles. They 
delight in waving the bubble wand to make new bubbles. Babies respond to simple 
instructions from staff, who promote their speaking skills. Staff repeat noises that 
babies make, and leave gaps for them to respond in the conversation. Staff help 
children to learn new vocabulary, such as 'vitamins' and 'protein', and explore how 
these things support their bodies. 

Staff use their knowledge of each child to balance children's engagement equally. 
They recognise where more-confident children may dominate conversations, and 
take care to give less-confident children the same opportunities to speak and to 
listen. This helps all children grow in confidence and to be ready for what is to 
come next. Staff show genuine interest for things that children say, and this helps 
children to know that their feelings, thoughts and ideas are equally valued. 
Children develop a high sense of self-worth and build resilience to setbacks. 

What does the early years setting do well and what does it 
need to do better?

n Staff make skilful use of small-group activities to focus sharply on children's 
learning needs. They ensure that children recall things they have learned, to 
help embed what they know and can do. Staff are fully aware that effective 
language and literacy skills support children to access the whole curriculum 
around them. Children are swiftly developing literacy skills to support their future 
learning. They show considerable concentration skills as they engage 
enthusiastically with stories. Children link words to the sounds they make and 
demonstrate their understanding of letters and sounds, for example that 'kiwi' 
starts with 'K'. They then link 'K' to names of people around them. They make 
rapid connections, embedding skills to help them become fluent future readers.  

n Staff help children to understand how to keep themselves safe while taking 
managed risks. For example, children create an obstacle course. They stretch 
out their bodies as they step, jump and climb between crates and blocks. 
Children modify their course to challenge themselves further and check that they 
can stretch farther and farther from block to block. Staff remain close by to give 
reassurance but let children do this for themselves. This helps to build children's 
self-esteem and sense of achievement. Staff help children to thrive and to be 
ready for what is to come next, for example school. 
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n All children, including those with special educational needs and/or disabilities, 
make rapid progress from their starting points. Staff are thoroughly attuned to 
each child's individual needs and they provide support, experiences and activities 
that help each child reach their full potential. Staff are extremely aware of 
children's emotional well-being. They support children to recognise and respond 
to their own personal feelings and to recognise how they can manage these 
when they feel overwhelmed or stressed. Children are kind, supportive and 
understanding to their friends. Staff use stories such as 'The Rainbow Fish' to 
help children value how they share with their friends and how their actions can 
make others feel. 

n The provider has worked very hard to maintain the quality of the provision since 
the last inspection. She provides careful support and well-managed oversight to 
ensure that standards are maintained to the highest level. Staff report that they 
feel very well supported. They have access to multiple training opportunities to 
maintain their excellent professional development. Relationships with other 
professionals in children's lives are very well managed. Children benefit from the 
very close links that the provider has forged. 

n Parents are highly enthusiastic about the setting. They praise the dedication of 
the staff team to meet their children's needs and the highly individualised care 
that the children have. Parents particularly praise the thorough support that the 
setting gives to help them navigate relationships with any other services 
involved in their children's lives. They are thrilled with the communication from 
the nursery, especially where children have specific needs. Parents praise the 
mindfulness and awareness that staff have of children's individual backgrounds.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff make children's safety and well-being their highest priority. Staff 
thoroughly understand signs and symptoms of potential concerns and they are 
alert to any indicators that children may be more vulnerable than others, for 
example if they are non-verbal. Staff understand the procedures to report concerns 
to relevant agencies without delay. They all know how to report any concerns 
about persons who work with children, to ensure children are protected at the 
earliest possible stage. 
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Setting details
Unique reference number EY368549

Local authority Essex

Inspection number 10127280

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 44

Number of children on roll 60

Name of registered person The Treehouse Nursery Limited

Registered person unique 
reference number RP906947

Telephone number 01992 719990

Date of previous inspection 7 April 2015

Information about this early years setting

The Treehouse Nursery registered in 2008 and is situated in Waltham Abbey, 
Essex. The nursery employs 17 members of childcare staff. Of these, 15 hold 
appropriate early years qualifications at level 2 and above, including one with level 
6. The nursery is open each weekday from 7.30am until 6pm, for 51 weeks of the 
year. It provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Naomi Brown
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector viewed all areas of the provision and discussed the safety and 
suitability of the premises. 

n The manager and the inspector completed a learning walk together and 
discussed their curriculum and what it is that they want children to learn. 

n Children shared their views with the inspector.  
n The inspector carried out a joint observation with the deputy manager. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning. 
n Parents shared their views of the setting with the inspector.  
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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