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The quality and 
standards of early 
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inspection

Met
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inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children are generally happy and settled in the club. They start their day by joining 
in with group time. Children stand up and introduce themselves to their peers by 
sharing their name, how old they are and what school they normally attend. Most 
children demonstrate high levels of confidence in doing this, showing that they feel 
secure. Those who are shyer receive encouragement from staff.

Children make choices about what they'd like to do during their time at the club. 
They show a keen interest towards art activities and are eager to get involved in a 
painting activity. Staff provide children with eggs to decorate. Children choose what 
coloured paint they'd like to use and independently squeeze this onto a tray to use. 
They show high levels of concentration as they use different-sized paintbrushes to 
make careful marks on their eggs.

Children are supported to form settled relationships with staff and other children. 
They enjoy playing together outdoors where they practise their physical skills. 
Children successfully use pedals to move themselves around on tricycles. They join 
in with group ball games, such as playing football, and show respect for the rules 
they set.

What does the early years setting do well and what does it 
need to do better?

n The manager has a reflective nature and continually seeks the views from 
parents and children. Parents report positively about the service that the club 
provides. Children are welcomed to regularly share what they enjoy doing at the 
club and give ideas for new activities and resources. This means that children 
enjoy their time at the club.

n Children behave well. They understand staff's expectations for their behaviour. 
Children line up and patiently wait their turn to take a penalty shot when playing 
football. They understand that they use a timer when playing with the bikes so 
that other children have time to have a go. This supports children to learn how 
to share resources. 

n Children enjoy reading stories with staff. Staff help children to choose which 
books they would like to read. They read clearly to children and take the 
opportunity to pause and ask them questions about the story. Children are 
supported to explain their understanding of what the story is about and make 
predictions about what happens next. This extends children's literacy skills.

n Children are supported to develop an understanding of their feelings and 
emotions. Staff ask them at the start of the day how they are feeling. Children 
are increasing their understanding of emotions and use words such as 'happy' 
and 'surprised' to describe how they feel. Staff reinforce this by also talking 
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about how characters in stories they read may feel and why. This helps children 
gain an understanding of empathy.

n Staff support children to develop some healthy habits. Children regularly wash 
their hands before snack and mealtimes. They make choices from their lunch 
boxes about what they would like to eat. Staff encourage children to regularly 
drink water, so they stay hydrated. This promotes children's good health.

n Children develop their independence in the club. They are confident in doing 
things for themselves, such as opening their own packaging at mealtimes. 
However, on occasions, staff are quick to intervene when children are trying to 
complete tasks for themselves, showing that their expectations for children are 
not consistently high enough.

n Managers provide staff with supervision opportunities to reflect on their 
performance and provide them with support. Staff comment that they feel well 
supported by leaders and managers. Managers support staff to access frequent 
training and professional development opportunities. This helps them to 
understand their role and responsibilities, with particular regard to keeping 
children safe. 

n The club promotes inclusion. Managers have systems in place to gather 
information from parents about children's individual needs before they start at 
the club. For children with special educational needs and/or disabilities, 
managers understand the importance of working in partnership with parents and 
other professionals to provide children with any extra support they may need. 
This means that all children are welcomed to the club.

Safeguarding

The arrangements for safeguarding are effective.

Staff access regular training to keep their knowledge of safeguarding issues up to 
date. They are alert to signs that could indicate a child is at risk of harm. This 
includes signs that could indicate a child is at risk of being radicalised or a girl is at 
risk of female genital mutilation. Staff understand how to report their concerns to 
managers or other agencies to keep children safe. They also know what to do if 
they have concerns about the conduct of another member of staff. Managers follow 
a rigorous process when recruiting new staff. This includes completing the required 
checks to assess their suitability to work with children. 
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Setting details
Unique reference number 2581695

Local authority Solihull

Inspection number 10215999

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Out-of-school day care

Age range of children at time of 
inspection 3 to 5

Total number of places 24

Number of children on roll 120

Name of registered person Central Education Group Ltd

Registered person unique 
reference number RP910338

Telephone number 07542 955353

Date of previous inspection Not applicable

Information about this early years setting

Central Out of School Club registered in 2020. It is privately owned and operates 
from Woodlands Infant School in Shirley, Solihull. The club opens from Monday to 
Friday, during school holidays. Sessions are from 8am until 5.00pm. There are 
three members of staff employed at the club, all of whom hold qualifications at 
level 2 or above. 

Information about this inspection

Inspector
Lisa Bennett
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager showed the inspector around the premises and areas used by 
children.

n The inspector considered written feedback from parents and took account of 
their views.

n The inspector observed children playing indoors and outdoors.
n The manager and inspector carried out a joint observation of an activity and 

discussed how this impacted on children.
n The inspector spoke to staff at appropriate times during the inspection.
n The inspector held a meeting with the manager and looked at relevant 

documentation and evidence of staff suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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