
Inspection of Little Hearts Day 
Nursery
25 Harry Rose Road, COVENTRY CV2 5AT

Inspection date: 26 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and excited to start their day at the nursery. They receive a 
warm and friendly welcome from the caring staff. Children are confident and 
routines are well established. Children independently take off their coats and shoes 
and put on slippers to wear inside the nursery.  

The nursery is well resourced in both the indoor and outdoor environments. The 
manager has recently renovated the nursery to create a spacious environment for 
children to direct their own play and learning. 

Children are well prepared for their next stage in education. Children in the pre-
school room write their own names. Children engage in a writing activity and 
confidently write names of animals. They are also beginning to read. For example, 
children point to signs around the nursery and read them. 

Children with special educational needs and/or disabilities are well supported. The 
staff identify when children need additional help and are confident in making 
referrals and seeking advice from external agencies. This ensures children receive 
the best possible start to their education.  

What does the early years setting do well and what does it 
need to do better?

n Staff support early writing skills well. Children in the pre-school room engage in 
a threading activity. They place coloured beads on a piece of long thread. This 
helps to strengthen muscles in their fingers in preparation for writing.  

n Younger children take part in water play and enjoy splashing their hands in the 
water. They pick up small-world animals in the water and then 'clean' them with 
small pieces of cloth. Staff support children by asking what sounds the animals 
make. Younger children also enjoy the sensory feeling of sand. Staff help them 
to fill the buckets with sand. This supports early mathematical concepts of 'full' 
and 'empty'. The children engage in a 'seaside' role play and pretend to make 
ice creams for the member of staff, showing good relationships between staff 
members and children.  

n Children engage in a painting activity. They giggle with delight as staff members 
paint their hands. Children behave well and happily share the paints with others. 
Staff support children by asking what colours they would like to use. However, 
when questions are asked, some staff do not allow enough time for children to 
process the question and respond. 

n Children enjoy storytelling sessions. They are happy and excited to read their 
favourite story. Staff skilfully tell the story, changing their tone, pitch and pace 
to thoroughly engage all children. The children immerse themselves in the story 
and shout out unanimously to questions asked by the member of staff. Children 

Inspection report: Little Hearts Day Nursery
26 July 2022 2



are kind and considerate to others. When a child becomes upset about not 
sitting on a 'big' chair, another child gets up and offers their seat to them.  

n Managers are passionate about delivering a high-quality service to children and 
parents. However, they do not always fully understand the curriculum intent 
and, consequently, some staff are not clear about what they want children to 
learn from the activities. That said, managers ensure that staff undertake 
regular supervisions. Managers enhance the environment with stimulating and 
age-appropriate learning resources. 

n Staff support children to be independent throughout their day at the nursery. 
Children independently wipe their own noses. They feed themselves using 
appropriate cutlery. The nursery provides healthy and well-balanced home-
cooked meals which are freshly prepared by the nursery cook. Children 
thoroughly enjoy the meals. The cook and staff are aware of special dietary 
requirements. They provide alternatives that are clearly labelled.

n Parents are happy with the service that the nursery provides. They comment 
that staff have really helped their children with potty training. They speak highly 
of all staff members and feel that they are all friendly and approachable. Parents 
feel well supported to continue their children's learning at home. The nursery 
uses an online platform to share information with parents and they all comment 
that this works well.

Safeguarding

The arrangements for safeguarding are effective.

Staff are competent in knowing how to keep children safe from harm. They know 
the signs and symptoms of abuse and know who to report to if they are concerned. 
Staff are aware of what to do if they are unhappy with another staff member's 
conduct with a child. The nursery is exceptionally clean and well kept. A high level 
of hygiene is maintained throughout the nursery environment. The staff undertake 
regular risk assessments to make sure the whole premises are safe and secure. 
Managers follow robust recruitment and induction procedures, ensuring that all 
staff are deemed suitable to work with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide children with enough time to think about and respond to questions that 
are being asked

n gain more knowledge of the curriculum intent to support staff to fully 
understand what they want children to learn. 
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Setting details
Unique reference number EY382900

Local authority Coventry

Inspection number 10235259

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 45

Number of children on roll 45

Name of registered person McGowan, Nicky Sarah

Registered person unique 
reference number RP907939

Telephone number 02476 652803

Date of previous inspection 26 September 2016

Information about this early years setting

Little Hearts Day Nursery registered in 2008. It employs 10 members of staff; the 
majority of these hold early years qualifications at level 2 and above. The nursery 
opens Monday to Friday, from 7.30am to 6pm. It provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Salma Yates
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n Children spoke to/communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the manager about the leadership and management of 

the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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