
Inspection of Tops Day Nurseries - 
Parkstone
104-106 HERBERT AVENUE POOLE, DORSET BH12 4HU

Inspection date: 22 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children feel happy and secure at this nursery. Staff know the children well and are 
close by to offer help or praise. Children are absorbed in their learning as staff plan 
activities based on their ability and interests. Sensory play is set up in the babies 
room using flour and play animals, and babies enjoy seeing what happens to their 
floury hands when staff offer them a 'high five'. Older children use mirrors as they 
begin to learn what makes them unique as they paint a self-portrait. Children learn 
how to care for the planet as most resources are made of natural materials. Their 
artwork using recycled materials is displayed on the walls and children point to 
their 'masterpieces' with pride.

Staff encourage independence as early as the baby room, where they gently role 
model face wiping to babies. From toddler to pre-school rooms, children learn to 
clear their own plates and wash up. Staff reward good behaviour when children 
adhere to the nursery rules, such as using 'kind hands'. Therefore, children are 
becoming resilient learners who know right from wrong and are prepared for their 
next stage in education.

What does the early years setting do well and what does it 
need to do better?

n Leaders are ambitious for all children. Staff are trained to assess what children 
can do and identify any gaps in learning. Children at risk of falling behind are 
given targeted support to get them back on track. As a result, children reach 
their milestones. The curriculum is sequenced well and it is easy to see the 
expectations of children in each room. Transitions between different rooms are 
well anticipated and planned and children settle in each new stage of the 
nursery well.

n Management encourage professional development and staff readily talk about 
their experiences in different rooms and the training they have received. 
Children benefit from a well-skilled workforce who act as good role models.

n Children benefit from meaningful activities across each area of learning. Staff 
thoughtfully set out activities depending on next steps and children's interests. 
Babies love to sing along with songs and use props. Older children demonstrate 
early literacy skills as they match sounds to written letters. Staff use 
opportunities to encourage early mathemathics whether by using the language 
of size in the baby room or by counting together in groups.

n Overall, children are confident to talk in small groups and staff introduce new 
words to extend vocabulary, such as 'nostrils' in a discussion about the body. 
However, sometimes in the baby room and at snack times, conversations are 
limited and staff miss opportunities to develop children's communication skills 
fully.

n Staff teach children about different countries and their cultures and celebrations, 
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such as the 'Fish Festival' in Japan. At circle time, children choose a language to 
greet each other in and confidently say 'bonjour' to their friends. These learning 
experiences enrich children's understanding of the world and prepare them for 
life in modern Britain.

n Staff expect good behaviour and children react well to the rules of the nursery, 
such as using their 'inside voices'. Children are eager to join in activities 
especially in the large garden area where their enthusiasm is infectious.

n Children are learning what they need to be healthy and take care of their bodies. 
They independently cut up fruit for snack and brush their teeth afterwards. 
Babies and children have ample access to the large garden areas. Staff use the 
'daily mile' to enhance physical development and children report that they can 
feel their hearts beat faster afterwards. Pre-school children enjoy quiet time with 
yoga and begin to understand about emotional well-being.

n Parents report good partnerships with staff. They receive information on their 
child's learning and development and are supported to extend learning at home. 
Occasionally, some parents experience delays in receiving information and may 
require more support than is given.

Safeguarding

The arrangements for safeguarding are effective.

It is clear that safeguarding is of paramount importance as soon as you enter the 
nursery. There are robust systems in place to protect children on site. Leaders 
provide staff with up-to-date safeguarding training to ensure that they are 
confident to identify and report any concerns they have about a child. Staff are 
therefore very knowledgeable about the signs and symptoms of all types of abuse 
and all safeguarding issues, such as preventing terrorism. Staff follow policies and 
procedures consistently throughout the nursery rooms. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n take advantage of opportunities throughout the daily routine to engage children 
in meaningful discussions to further extend their communication skills

n communicate more regularly with parents who need more support with their 
children's development.
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Setting details
Unique reference number 149980

Local authority Bournemouth, Christchurch & Poole

Inspection number 10234253

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 5

Total number of places 56

Number of children on roll 111

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01202 716130

Date of previous inspection 13 September 2016

Information about this early years setting

Tops Day Nurseries - Parkstone is one of a group of settings that is privately 
owned. It registered in 1998 and operates on the outskirts of Poole in Dorset. The 
nursery is open each weekday from 6am to 8pm for 52 weeks of the year, 
excluding Christmas Day, Boxing Day and New Year's Day. It receives funding for 
free early education for children aged two, three and four years. The nursery 
employs 18 staff who work directly with children. Of these, one holds a level 5 
qualification, 12 hold a level 3 qualification and 3 hold a level 2 qualification.

Information about this inspection

Inspector
Fiona Whitwell
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The deputy manager joined the inspector on a learning walk and talked to the 
inspector about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector observed the interactions between staff and children.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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