
Inspection of Happy Hours Day 
Nursery & Kool Kidz
Bryn Children's Centre, Downall Green Road, Ashton-in-Makerfield, WIGAN, 
Lancashire WN4 0DL

Inspection date: 11 July 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this outstanding nursery and are making great progress. They 
arrive with confidence and separate with ease. Children are greeted warmly on 
arrival and enthusiastically run in to meet their friends.

Children's behaviour is exceptional. They demonstrate wonderful manners. Babies 
repeat words 'please' and 'thank you'. Older children take turns and show delight 
as they seek out their friends to share wonderful play experiences together. Pre-
school children are fully aware of their emotions. For example, they take 
themselves off into perfectly created calming areas. This creates a harmonious 
environment and allows them to retreat from larger groups and work through their 
feelings. This also supports children's emotional needs well, including those with 
special educational needs and/or disabilities (SEND).

The support that managers and staff have given children during the period of 
COVID-19 restrictions and upon their return has been amazing. Staff maintained 
excellent contact with families during the restrictions. They telephoned families and 
recorded video messages and stories. On children's return, the team has given 
exceptional support and focus on children's emotional development, self-care 
needs and communication and language skills. This has already had an outstanding 
impact on children's development and well-being. Children are extremely confident, 
safe and secure in this delightful nursery.

What does the early years setting do well and what does it 
need to do better?

n The managers are inspirational. They are passionate and dedicated to ensure 
that they deliver high-quality care and education to all children who attend. 
Furthermore, managers are taking part in a COVID-19 government recovery 
programme and continue to reflect on and assess the impact that the pandemic 
has had on children. For instance, plans are already in place to create a 'rainbow 
hut', providing a tranquil place for children and staff to talk and share their 
worries and happy memories.

n Children with SEND are supported extremely well and are making the best 
possible progress. Meetings take place with other professionals and parents, and 
specific strategies are put in place. Additional funding is exceptionally well used 
to support children's individual needs, and is regularly evaluated to ensure that 
any gaps in learning are quickly reduced. 

n Children are provided with countless opportunities to practise their mark-making 
skills in preparation for writing. For instance, babies immerse their bodies in 
sand, kicking their feet and using their hands as they make shapes. Older 
children make marks on registers when they arrive. They draw pictures or 
practise writing some words. This provides children with fantastic opportunities 
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to develop their pincer grip for writing and in preparation for school.
n Children's communication, language and literacy skills are promoted 

tremendously well. An array of books and reading materials are on offer. 
Children have an abundance of opportunities to develop a life-long love for 
reading. They sit with books together, listen to stories and use them for 
reference alongside activities. For example, they use recipe books to discuss 
how they will make birthday cakes. This is paired with staff modelling and 
showing enthusiasm for reading, reinforcing to children the value that books and 
reading have. This results in children's level of speech, emerging language and 
expressive ideas being magnificent, particularly for toddlers.

n Staff provide a high-quality, well-sequenced curriculum. All staff have an in-
depth knowledge of children's abilities. They skilfully use children's emerging 
interests to entice and engage them in what they know children need to learn 
next. Children find this exceptionally motivating. Staff are extremely skilled in 
providing exciting activities that challenge children to extend their learning 
further. For example, children explore ice, teabags and water. They plant cress 
seeds and discuss the ideal conditions they need to grow in. Children are 
exceptionally inquisitive and have an extreme eagerness to learn more.

n Partnerships with parents are excellent. Parents express their love of the nursery 
and speak highly of the enthusiastic, amazing staff team. Parents commend staff 
for their brilliant support, not just for their children but their whole family. 

n Children are active and have continual access to the outdoors. They run around, 
climb, take risks and relish the fresh air. Children's hygiene and independence 
skills are promoted well. They wash their hands, wipe their own faces and 
independently dress themselves. This promotes children's good physical health. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have an excellent understanding of the signs and symptoms 
of abuse. There are clear policies and procedures in place for referring concerns 
about children or other professionals. Recruitment procedures are stringent to 
ensure that all staff are suitable to work with children. Staff prioritise children's 
safety extremely well. They carry out first-aid training to ensure that they have the 
required knowledge and skills to deal with any medical emergencies should they 
occur. Furthermore, staff carry out specific risk assessments of the environment to 
ensure that children are not exposed to hazards. 
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Setting details
Unique reference number EY448210

Local authority Wigan

Inspection number 10233833

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 59

Number of children on roll 85

Name of registered person Happy Hours Private Day Nursery Ltd

Registered person unique 
reference number RP904380

Telephone number 01942 766400

Date of previous inspection 22 September 2016

Information about this early years setting

Happy Hours Day Nursery & Kool Kidz registered in 2012 and is located in Ashton-
in-Makerfield, Wigan. The nursery employs 14 members of childcare staff, all of 
whom hold appropriate early years qualifications at level 2 or above. The nursery 
opens Monday to Friday all year round. Sessions are from 7.30am until 6pm. The 
nursery provides funded early education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Kellie Lever
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
managers and has taken that into account in their evaluation of the nursery. 

n The managers and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Staff spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out joint observations of a group activity with the 

manager.
n Parents shared their views of the nursery with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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