
Inspection of Pixies Day Nursery and 
Pixies Too Ltd
Pixies Day Nursery & Pre-School, 39 Locks Road, Locks Heath, SOUTHAMPTON 
SO31 6NS

Inspection date: 8 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children eagerly take part in activities and show enthusiasm for their learning. For 
example, outside, toddlers practise skills while having fun as they play with water. 
Staff encourage their independence, such as fetching water for the activity. 
Children use their physical skills to tip the water down a drainpipe. Children have 
access to interesting resources, which promotes their curiosity and imagination. For 
example, large cardboard boxes and sensory materials. Babies enjoy spinning shiny 
discs hanging from the trees, reaching up to move these. Staff join in well with 
children's self-chosen play, helping to build on their learning.

Children settle easily and quickly on arrival. They receive warm care and attention 
from staff, who offer positive praise and encouragement. This helps to build 
children's self-esteem and confidence securely. Children develop a good 
understanding of the behaviour expectations. For instance, toddlers know they 
need to walk when going outside. In addition, staff explain clearly to children why 
they need to do something. Children develop their independence well. Pre-school 
children serve their own lunch and younger children learn to clean their own hands 
before eating.

Children develop a good range of skills to support their future learning. Children 
who need some extra help receive good support. For example, through focused 
language group activities. These particularly help children who have delays in their 
communication and language, and those who speak English as an additional 
language.

What does the early years setting do well and what does it 
need to do better?

n The management team have a clear curriculum and staff implement the learning 
intentions securely. Staff sequence their support for children's learning over 
time. Children gain skills and knowledge to become ready to start school. Pre-
school children demonstrated this during a music activity where they 'beat out' 
the number of syllables in their names. They used their good understanding of 
numbers and letters during the activity. 

n Children build on their independence and physical skills well. For instance, 
babies learn to feed themselves with a spoon. As children move through the 
rooms, this progresses to pre-school children competently using a knife and fork 
to cut up their own food. At times, staff do not manage changes in the routines 
as well as possible. This means that for short periods of time, some children lose 
interest and do not engage as well in their learning. 

n Children have positive relationships with staff and each other. Children learn to 
be kind and respect others. For example, older children begin to learn how to 
work and listen to each other during group activities. The effective key-person 
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system supports children to feel safe and secure. Children receive good support 
when they move rooms. This helps them get to know their new key person and 
room before they move, promoting their sense of well-being effectively. 

n Staff work with parents and other professionals to provide a consistent approach 
to meeting children's individual learning needs. Staff follow the guidance from 
other professionals to help set targets for children's development. They use 
effective processes to regularly monitor and assess all children's progress. This 
helps them to identify and respond to any gaps in children's development 
quickly. Staff carefully consider the use of additional funding, including using this 
to buy new resources and provide staff training. This helps staff to provide 
effective support for children's needs. 

n Parents and carers speak highly about the nursery and the support staff offer 
them and their children. The strong partnerships support children's learning at 
home, other settings and at the nursery effectively. For instance, there is 
ongoing communication between staff, parents and carers about children's 
needs. In addition, children take home books to read from the nursery library.

n The management team and staff are identifying what they want to improve. 
Together, they are making improvements to enhance children's experiences. 
Staff state they receive very good support from the management team, 
including advice and training. They have regular discussions and meetings to 
support them in their work. On occasion, a small number of staff, who are 
responsible for a staff team, do not model effective practice consistently. This 
does not help build other staff's professional development as effectively as 
possible. 

n Staff encourage children to develop a can-do attitude, which helps to build their 
resilience. For example, children are encouraged to try and taste foods they are 
not keen on. All ages of children experience challenges, such as when outdoors. 
This includes learning to negotiate the slope while riding different types of 
wheeled toys, including balance bicycles. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure understanding of their safeguarding responsibilities. They know 
how to identify concerns about children's welfare and other staff's behaviours. Staff 
know the importance of monitoring children's well-being and welfare. This helps 
them to respond appropriately to any concerns that may arise, including following 
the internal and external procedures. Staff take effective steps to promote 
children's safety in their care. They complete risk assessments of all areas of the 
premises to help identify and minimise potential dangers. Staff follow clear 
processes when taking older children to and from school. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n review how changes of the daily routine are managed, to provide more support 
to children who need it to help keep them engaged and interested, to further 
support their learning and development

n build on the practice of staff who have responsibilities to lead other team 
members, to ensure they consistently model good or better practice, to support 
other staff's professional development, to help raise the overall quality of the 
provision even further.  
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Setting details
Unique reference number EY427816

Local authority Hampshire

Inspection number 10228569

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 7

Total number of places 99

Number of children on roll 220

Name of registered person Pixies Day Nursery and Pixies Too Limited

Registered person unique 
reference number RP530643

Telephone number 01489576758

Date of previous inspection 24 November 2016

Information about this early years setting

Pixies Day Nursery and Pixies Too Ltd registered in 2011 as a limited company and 
the nursery was previously registered from 1996. It operates from two adjacent 
buildings in the Locks Heath area of Southampton, Hampshire. The nursery is open 
from 7.30am to 6.30pm, Monday to Friday, for 51 weeks a year. The nursery 
receives funding to provide free early education for children aged two, three and 
four years. The nursery employs 27 members of staff to work with the children. 
Most staff hold relevant early years qualifications between level 2 and level 6. 

Information about this inspection

Inspector
Sheena Bankier
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke to the inspector about what they enjoy doing at nursery.
n The manager and special educational needs coordinator spoke to the inspector 

about how they support children who need extra help in their learning and 
development. 

n The inspector observed the interactions between staff and children during their 
activities, play and daily routines.

n The manager and the inspector carried out a joint observation of a group 
activity.

n Parents and carers shared their views of the nursery with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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