
Inspection of Flutterbys Children's 
Nursery
New Fallinge Farm, Chesterfield Road, Matlock, Derbyshire DE4 2NN

Inspection date: 6 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happily at this home-from-home nursery. They are warmly 
welcomed in by the caring staff team, who quickly put children at ease. Staff 
encourage children to engage in their chosen play. Children have access to a wide 
range of stimulating and interesting activities. Staff engage appropriately with 
children to help them explore and develop their knowledge further. This is 
particularly true of older children. There is a strong focus for children to learn 
outside and to be independent from an early age. Children are active learners and 
excitedly explore and use the different areas outside throughout the day. 

Children make potions and pretend perfume with water, dried flowers and herbs 
picked from the nursery garden. They use their physical skills well to mix and 
pummel the ingredients together. Children proudly show off their end products to 
staff and visitors. They tell the visitors what it smells like, such as mint and flowers. 
Staff help children to have a clear understanding of what is expected of them. 
Children's behaviour is very good as staff have high expectations of them. Children 
eagerly share toys and take turns with one another during their play and daily 
routines. They quickly learn about their own safety and take calculated risks. Older 
children say, 'We can't go outside, there is no adult.' Very young children 
manoeuvre themselves carefully over balancing planks and wooden frames.

What does the early years setting do well and what does it 
need to do better?

n Children, from a young age, show good independence skills. Babies happily sit at 
the table and have a go at feeding themselves. They eagerly attempt to use 
spoons and forks. Older children confidently use knives and forks and serve 
themselves with fresh vegetables at the dinner table. Once they have finished 
eating, they scrape any remaining food from their plates into the waste bin and 
place their plate and cutlery in the designated storage.  

n All children enjoy their play and have fun at the nursery. Older children have 
secure relationships with staff and their peers. Younger children seek out 
familiar adults for reassurance. They happily give and receive cuddles. Older 
children are very familiar with nursery routines and independently carry these 
out successfully. They line up to wash their hands before choosing to have their 
snack, and tidy away the toys once they have finished playing with them. 

n Overall, the manager has a good overview to ensure that children are provided 
with an ambitious curriculum. In the main all children, from a young age to 
those getting ready for school, spend time together. Staff provide a well-
balanced and thoughtful range of activities and experiences for them. That said, 
some staff do not use resources to enhance the learning experiences of, and 
interaction with, babies. This means that sometimes babies miss out on key 
learning experiences that are more suitable for their age and stage of 
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development, when compared to their older peers' experiences. 
n Parents spoken to on the day of inspection are extremely positive about the 

service they and their children receive from this setting. They comment about 
how well information is shared between themselves and the staff, and how 
much their children enjoy attending the setting. Parents' written comments state 
how well their children are cared for and how much their children are 
progressing in their development.  

n Some older children are very articulate and use a wide range of complex words 
and sentences to describe what they are doing. They confidently ask questions 
and demonstrate some good listening and attention skills during story time and 
when playing lotto games. However, babies' communication and language 
development is not as well supported by some staff as it is for the older children. 
Some staff do not engage in conversation and talk with babies as they play. 

n The manager is a good role model for staff. She understands and values the 
importance of mentoring and coaching staff to improve the outcomes for 
children. Staff comment how supportive the manager is and how well their 
workload and well-being are managed.  

n Children who have been identified as requiring additional help are supported 
very well. Staff understand the importance of working with parents and outside 
agencies to ensure children's needs are met effectively. Consequently, these 
children are making good progress in their development and enjoy attending the 
nursery.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge and understanding of how to keep children safe. 
They understand what the signs are that could indicate that a child is at risk of 
harm. Staff know what procedures they must follow if they have concerns about a 
child's welfare, a member of staff and any concerns relating to the 'Prevent' duty 
and child exploitation. Children are closely supervised by staff who deploy 
themselves well to support the needs of the children. Adult-to-child ratios are 
maintained. Staff complete thorough risk assessments to ensure where the children 
play is safe and secure. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff skills to help them to use resources and engage more with babies 
so they receive the same level of interaction and experiences as the older 
children

n help staff to consistently support babies' communication and language 
development.
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Setting details
Unique reference number EY486493

Local authority Derbyshire

Inspection number 10236619

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 25

Number of children on roll 45

Name of registered person Haylock, Lulie

Registered person unique 
reference number RP908740

Telephone number 01629733702

Date of previous inspection 31 August 2016

Information about this early years setting

Flutterbys Children's Nursery registered in 2015. The nursery opens Monday to 
Friday from 7.30am until 6.30pm all year round, except for bank holidays. The 
nursery receives funding for free early education for three- and four-year-old 
children. There are eight members of childcare staff. Of these, five staff hold an 
early years qualification at level 3 and two at level 2. The manager has an early 
years qualification at level 6.

Information about this inspection

Inspector
Judith Rayner
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector completed a joint observation of an activity and evaluated this 
with the manager.

n The inspector took account of the written views from parents and those spoken 
to on the day of the inspection. 

n The inspector spoke with the manager, staff and children at appropriate times 
throughout the inspection. 

n The inspector looked at relevant documentation, including the evidence of staff 
qualifications and the suitability of them when working with the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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