
Inspection of N Family Club
N Family Club, 125-127 Mare Street, London E8 3SJ

Inspection date: 31 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

The nursery atmosphere buzzes with children's excitement from when they start in 
the morning. Children show their eagerness to explore. For instance, they assist 
their parents signing in their attendance on the electronic register. Children settle 
well, and form close bonds with their peers and staff. Children are happy, content 
and feel safe. They smile at the inspector as they mould clay with real sculpture 
tools. 

Children behave well and show positive attitudes towards their learning. For 
instance, toddlers make large marks on a chalkboard and say, 'it looks like a 
cucumber'. Children play together cooperatively. For example, they play well during 
an activity exploring natural resources. Children learn to share and take turns well. 
They show good concentration skills while they listen to staff explaining how to 
jump off a wooden stepping block. Children enjoy jumping down with delight and 
run to the back of the queue to have another go. 

Older children attempt to write letters and staff give them praise. This helps to 
build children's confidence and self-esteem. Children giggle and laugh out loud as 
they brush a large model of teeth with soap foam. Staff explain to children about 
the importance of brushing their teeth regularly.

What does the early years setting do well and what does it 
need to do better?

n Leaders are passionate about their responsibilities. They check each aspect of 
the provision. Leaders reflect on the feedback of others and makes changes to 
ensure that children's needs are met. For example, following parents' requests 
for a cover for the nursery's buggy shed, leaders erect the cover straight away.

n Overall, staff complete comprehensive assessments of children's progress. Staff 
plan next sequential steps for children's learning. Children make progress from 
their starting points in development. Leaders listen to their team during 
meetings. They ensure that they provide the right training for staff to maintain 
high standards in care and learning.

n Staff have high expectations for all children's learning and development. This 
includes for children who speak English as an additional language and children 
with special educational needs and/or disabilities. Staff use funding from the 
local authority to bring in external professionals to enhance children's learning. 
Children make progress.

n The quality of teaching is strong. Staff place a strong emphasis on developing 
children's speech and language skills. They use words, such as 'sculpture' and 
'soft'. Staff expand children's emotional vocabulary from a young age. They 
support children to express how they are feeling. However, on occasions, 
children's listening skills are not always supported as staff do not always give 
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children enough time to process information before asking a question. 
n Children behave well. Staff remind them to say thank you and please. Babies 

wait patiently during mealtimes while staff sing rhymes. Older children serve 
their own meals. Staff model how to use cutlery and support children's lively 
conversations.

n Children develop their independence. They wash and dry their hands, and place 
the paper towel in the bin. Toddlers who are potty training know when it is time 
to place their pull-ups on before sleep time.

n Children receive ample opportunities to learn about the world around them. 
They regularly explore the local community, such as the park. During an adult-
led activity, children learn about what people from different cultures wear. They 
role play wearing a scarf over their head and a cap when to pray. This helps 
children to gain an understanding of people, communities and the wider world.

n Staff make effective use of settling-in arrangements. They gather information to 
plan familiar care routines for children's needs. Staff use a range of 
communication methods for parents, such as an online app. Parents give 
complimentary feedback about the nursery's service. They say that 'it has a 
magical feel' and 'we are impressed with the nursery'.

n Children have access to regular fresh air. They go to the garden throughout the 
day. Children ride tricycles and scooters around the garden. They visit the shop 
to buy fruits for Eid. On their return back to the nursery, they talk about the 
fruits which they have bought, such as pomegranates.

Safeguarding

The arrangements for safeguarding are effective.

Leaders implement robust recruitment and vetting procedures. They check staff's 
ongoing suitability and their roles and responsibilities. The premises are safe and 
secure. All doors are electronically coded. Leaders keep staff up to date with 
changes in safeguarding policy and legislation. They provide regular training on 
how to keep children safe and protected from harm. Staff have a good 
understanding of child protection and know the referral procedure. Leaders make 
sure that ratios are met, and staff supervise children inside and outdoors. Staff 
keep an accurate record of any accidents that children have and inform parents. 
They ensure that parents sign a consent form for staff to administer medication to 
their children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n give children enough time to process information to better develop their listening 
skills.
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Setting details
Unique reference number 2526068

Local authority Hackney

Inspection number 10208279

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 60

Number of children on roll 57

Name of registered person N Is For Nursery Ltd

Registered person unique 
reference number RP551076

Telephone number 02038860382

Date of previous inspection Not applicable

Information about this early years setting

N Family Club registered in 2019 and is situated on Mare Street within the London 
Borough of Hackney. It operates all year round from 7am to 7pm, Monday to 
Friday. The nursery provides funded early education for children aged two, three 
and four years. It employs 20 members of childcare staff. Of these, one  member 
of staff hold a qualification at level 5, 6, 7, 12 members of staff hold a qualification 
a level 3. Two staff hold a level 2 and three staff members are unqualified.

Information about this inspection

Inspector
Pauline Valentine
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in his evaluation.

n The manager and the inspector completed a learning walk around the nursery.
n The inspector observed the interactions between staff and children throughout 

the day, and evaluated the impact these had on children's learning.
n A joint observation of an activity was carried out by the manager and the 

inspector.
n The inspector held discussions with the leaders, staff and children at appropriate 

times during the inspection.
n The views of parents were obtained by the inspector, through discussions.
n Relevant documentation was reviewed by the inspector, including evidence of 

the suitability and training of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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