
Inspection of Monkey Puzzle Day 
Nursery Walton-on-Thames
Rivendell Court, 174 Terrace Road, Walton-on-Thames KT12 2ED

Inspection date: 5 July 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and settle quickly when they arrive. They have secure 
attachments with warm and caring staff who are attentive to their needs. Staff 
cuddle up with babies and sing to them during nappy changes. This helps them 
feel safe and secure in the environment. Children of all ages are keen to explore 
the wide range of interesting activities and resources which staff plan for them. 
Younger children show high levels of concentration using their hand-to-eye 
coordination as they play with enjoyable, colourful, interactive puzzles. Babies 
gleefully practise their growing physical skills with walkers and ride-on toys, 
enjoying their new-found independence. Older children sit for lengthy periods, 
immersed in connecting parts to build construction vehicles.

Staff have high expectations for children's behaviour and are great role models. 
They provide ample praise, which helps children to take pride in their 
achievements. Children learn good manners as they are reminded to say 'please' 
and 'thank you' from a young age. Older children form positive, close friendships 
with each other and enjoy each other's company. Children of all ages relish the 
responsibility of carrying out small tasks, such as helping to tidy away before snack 
time. Younger children become increasingly independent with managing their self-
care needs. They understand the importance of washing their own hands before 
meals.

What does the early years setting do well and what does it 
need to do better?

n Leaders are passionate and have a clear vision for the nursery. They regularly 
evaluate the quality of the provision. There is a clear focus for the curriculum, 
which leaders make sure all staff understand. There is a strong emphasis on 
providing children with a broad range of experiences. The curriculum is well 
sequenced to support children to achieve, consolidate their knowledge and move 
on to the next stage in their learning. However, the outdoor area does not fully 
support children to consistently benefit from rich experiences across all areas of 
learning. Nonetheless, leaders recognise this aspect of the provision could be 
enhanced and are currently in the process of refurbishing the outdoor area.

n Children behave very well. Staff reinforce positive behaviour for children of all 
ages. They provide simple, age-appropriate messages to babies and young 
children about the importance of being kind to their friends. Older children learn 
it is important to not interrupt their peers and use 'listening ears' during group 
activities. They instinctively understand the importance of taking turns.

n Staff monitor children's development closely. Information about children's 
achievements and what they need to learn next is well understood across the 
team. As a result, all staff know what children need to learn next in order to 
move on to the next stage in their development. However, at times, staff do not 

Inspection report: Monkey Puzzle Day Nursery Walton-on-Thames
5 July 2022 2



fully tailor their practice in order to help children to fully benefit from meaningful 
and intended learning. 

n Early literacy skills are well supported. Children develop a love of reading from a 
young age. For example, babies approach staff with books to indicate they want 
to read stories with them. Younger children develop larger muscles in their arms 
to support future writing as they make marks on easels with crayons. Older 
children have unlimited access to mark-making resources. They demonstrate a 
good pencil grip as they trace over stars with pencils.

n Children are confident communicators overall. Babies babble and are starting to 
learn action words as staff sing nursery rhymes to them at snack time. Staff ask 
children open questions as they read stories together. Older children are very 
keen to share their detailed knowledge about planets as they read a book about 
outer space together. Staff interact with children constantly during the day, 
listening and responding warmly to what they have to say.

n Partnerships with parents are very strong. Leaders and staff work hard to 
involve parents in all aspects of the setting. They send out regular newsletters 
and plan regular activities for parents to be involved in. Parents feel well 
informed about their child's development and how to extend their learning at 
home. They particularly comment on the 'community feel' and that leaders and 
staff genuinely care about their families.

n Staff positively support children to learn about healthy lifestyles. Children have 
daily opportunities for physical exercise. They enjoy playing with hoops and on 
ride-on toys in the garden. They engage in a range of activities, such as yoga, 
sports activities and music and movement classes. Children enjoy a wide range 
of balanced and nutritional snacks and meals.

Safeguarding

The arrangements for safeguarding are effective.

Leaders regularly test staff's knowledge to make sure they understand the policies 
and procedures in place to keep children safe. As a result, staff have a very secure 
knowledge and understanding of the signs which could indicate a child is at risk of 
harm. They are confidently able to confirm the reporting procedures they must 
follow if they have concerns about a child's welfare or the behaviour of another 
member of staff. Staff understand their responsibilities to make sure that leaders 
take the right course of action to keep children safe. The procedures in place to 
make sure that staff are suitable to work with children are clearly followed. Leaders 
regularly monitor staff's ongoing suitability during regular supervision.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the already good systems in place for the coaching and monitoring of 
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staff practice, to support them in being able to consistently deliver the 
curriculum so that all children benefit fully from intended learning

n review the curriculum for outdoor provision to ensure that children have more 
play opportunities and consistently rich learning across all areas of learning.
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Setting details
Unique reference number 2582395

Local authority Surrey

Inspection number 10237382

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 105

Number of children on roll 62

Name of registered person Omraj Childcare Ltd

Registered person unique 
reference number 2582393

Telephone number 07930137387

Date of previous inspection Not applicable

Information about this early years setting

Monkey Puzzle Day Nursery Walton-on-Thames registered in 2020. It is open 51 
weeks of the year, from 8am until 6pm, during weekdays. The nursery employs 16 
staff. Of these, three staff have early years qualifications at level 6 and seven at 
level 3.

Information about this inspection

Inspector
Carla Roberts
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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