
Inspection of The Nancy Harper 
Nursery
St Faith's Parish Hall, Back Street, St Cross, WINCHESTER, Hampshire SO23 9SB

Inspection date: 30 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children develop strong relationships with their key person and settle quickly on 
arrival. Changes to the drop off and collection arrangements, following the COVID-
19 pandemic, have not affected children. Staff greet children at the door and share 
important information with parents. Children put away their things, wash their 
hands and excitedly start their day. 

Children have consistent opportunities to explore the well-resourced and attractive 
learning environment. Older children demonstrate high levels of confidence and 
independence as they move around the hall. They explore the wide range of 
resources accessible to them.

Children develop their physical skills well. They skilfully manoeuvre wheeled toys 
and transport objects around the nursery. Children build muscle strength and 
stamina as they pedal bicycles and ride scooters. Children choose books to share 
with staff. They use their imaginations well, for example, as they sell 'ice cream' to 
their friends, from the nursery ice-cream parlour. Children receive good support to 
recognise their physical needs. They manage their self-care well. Children show 
good table manners and confidently open containers and water bottles. 

Children learn skills to help prepare them for their next stages in their learning. 
They recognise their own name during self-registration and confidently practise 
mark making on a range of different surfaces.

What does the early years setting do well and what does it 
need to do better?

n Children access a varied curriculum that supports development within all areas 
of learning. Staff identify what children know and can do when they start at this 
welcoming nursery. Staff monitor children's progress through effective 
assessment and understanding of child development. The key-person system 
ensures that both staff and parents understand what children are focusing on 
next, so that their individual needs are consistently met.

n Staff know the children well. They know their likes and dislikes and use this 
information to plan activities. For example, children who like sensory play enjoy 
exploring a tuff tray of rice. Staff hold rice above them and make it 'rain' over 
their hands. Staff talk to them about how it feels, asking questions to promote 
communication and language skills.

n Staff place a strong focus on developing children's literacy skills and love of 
books. Children excitedly point out features on the pages and demonstrate a 
wide vocabulary. They recall that the author writes the book, and the illustrator 
draws the pictures. Children become enthralled as the story develops. They 
listen intently and begin to guess what will happen next. 
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n Children bring in their own healthy snacks, which they enjoy all together. This is 
a sociable occasion. Children and staff talk, and staff teach children about 
healthy eating and where food comes from. For instance, children enjoy growing 
foods from the nursery allotment. 

n Staff are friendly and caring. They interact warmly during care routines, such as 
nappy changes, and offer comfort and reassurance to those who need it. Staff 
manage children's behaviour well. They sensitively help children to learn to 
recognise their feelings and emotions. Staff are on hand to provide support and 
talk to children about turn taking and sharing.

n Children have opportunities to develop early mathematics skills within their play, 
such as through board games. For example, they identify the numbers they spin 
and search for the correct number of spots on each dog. Older children begin to 
recognise the quantities and count each spot to confirm their guess. 

n Staff interact well with children, so they become engaged as they explore and 
investigate the exciting activities on offer. However, when it is time for snack or 
to tidy up, children are not given time to prepare for this change in routine, or 
finish what they are doing. As a result, children rush to finish their creations, or 
experience frustration as they leave what they doing to move on to the next part 
of the day.

n The manager and staff team have created an informal arrangement for 
reflecting on their practice. However, the provider can do more to ensure there 
is a sharp focus on monitoring of performance. For example through peer 
observations and feedback on how the manager and staff can improve their 
teaching and practice.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team have a good knowledge of child protection issues and 
are aware of their role and responsibilities to keep children safe. They can identify 
the signs or symptoms that may indicate a child is at risk of harm. They keep their 
safeguarding knowledge up to date and know the correct reporting procedure to 
follow, including whistle-blowing, if they have concerns about the conduct of a 
colleague. The provider is aware of safer recruitment procedures. The manager 
and staff team complete risk assessments to ensure that the environment is safe 
and secure, and children have a safe place to play.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed coaching and supervision arrangements for staff, including the manager, 
to ensure ongoing support is in place and raise the quality of teaching to the 
highest level
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n support staff to review and plan children's transitions between activities and the 
daily routines, so that children can remain focused and engaged.
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Setting details
Unique reference number EY478706

Local authority Hampshire

Inspection number 10228903

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 20

Name of registered person Mardle, Janice Patricia

Registered person unique 
reference number RP511884

Telephone number 07785934118

Date of previous inspection 15 September 2016

Information about this early years setting

The Nancy Harper Nursery re-registered in 2014. It operates in Winchester. The 
nursery opens on Monday, Tuesday, Wednesday and Friday from 9am to 1.30pm 
and on Thursday from 9am to 1pm, term time only. The nursery receives funding 
to provide free early education for children aged three and four years. There are 
six staff. Of these, four hold a childcare qualification at level 3 and one member of 
staff has a relevant level 6 qualification.

Information about this inspection

Inspector
Nina Lambkin
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector spoke with the provider, via telephone, throughout the inspection 
and kept them up to date on the inspection process.

n The inspector spoke to children and staff at appropriate times during the 
inspection and took account of their views.

n The deputy manager carried out a joint observation with the inspector and had a 
follow-up discussion about children's learning.

n The inspector spoke to parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: The Nancy Harper Nursery
30 June 2022 6

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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