
Inspection of K & O Childcare Ltd
161 Sumner Road, LONDON SE15 6JL

Inspection date: 29 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive happily at the nursery and are greeted warmly by staff. They enjoy 
a range of learning experiences that help them to make good progress in their 
development. Babies enjoy sensory play as they explore a range of textures with 
their hands. Staff are kind and nurturing, which helps babies to feel safe and 
secure. Staff offer consistent, supportive interactions and introduce new language 
to build babies' vocabulary. For example, as babies look at books, staff 
enthusiastically introduce the word 'stomp' as they talk about elephants.

Older children have fun playing with their friends. They work well together as they 
make train tracks and navigate where pieces should go. Children recall their own 
experiences as they talk about going to Norwood Junction train station. All children 
benefit from well-thought-out outdoor play experiences. Children use their senses 
as they explore the mud kitchen and talk about textures. They learn about growing 
and planting and explore the minibeast zone.

Children behave well. Older children understand the routines such as helping to put 
away the toys. Staff make this task exciting by asking children to help tidy away 
'Super quick like super heroes'. Younger children learn how to share and take 
turns. Children are supported to manage their feelings as staff take time to listen to 
them and value their contributions.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers have been proactive since the last inspection. They have 
evaluated practice and implemented effective monitoring systems. Previous 
actions raised have been addressed, so that regulatory requirements are met. 
This means children are safe, well cared for and make good progress in their 
learning from their starting points.

n Staff work well as a team and receive good support to carry out their roles 
effectively. Staff say they enjoy working at the nursery and feel their well-being 
is supported. Staff have regular training opportunities to develop their own skills. 
Staff working with the babies have recently completed 'blossoming babies' 
training, which helped them to re-organise the environment to provide more 
visual stimulation. 

n Children learn skills to help prepare them for their next stages in their learning. 
They learn to be independent and develop writing skills. Older children pretend 
to write out appointments in the doctor's role-play area. Children develop early 
literacy skills as they look at recipe books and pretend to make pasta dishes.

n Children are sociable and overall their language is supported well. However, on 
occasions, staff do not always allow children sufficient time to respond to 
questions. This means children do not always have enough time to communicate 
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their ideas. Additionally, the noise levels in the older children's group becomes 
quite high. This can impact on children's ability to concentrate while completing 
planned focus activities. 

n The arrangements to support children with special educational needs and/or 
disabilities are effective. Staff work closely with parents and other professionals 
to offer a consistent approach. This ensures children receive tailored support to 
help them make good progress.

n Parents are very happy with the care provided and feel that their children have 
made good progress. They say that the staff are friendly, approachable and 
supportive. They say they have seen their children's language and 
communication skills develop since attending the setting. Parents receive good 
feedback from staff and are encouraged to be involved in nursery life. 

n The nursery is inclusive and staff support children to develop a strong sense of 
belonging. Older children make handprint T-shirts to remember their friends in 
preparation for moving on to school. Staff recognise the importance of 
supporting fathers to come into the setting, so that children benefit from positive 
role models.

n Staff support children to develop healthy lifestyles. All children benefit from 
regular outdoor play and being physically active. Children are reminded about 
the importance of regularly drinking water. They are provided with a good range 
of healthy and nutritious meals and snacks. Staff have positive discussions with 
children about what foods are good for us.

Safeguarding

The arrangements for safeguarding are effective.

The arrangements for safeguarding have improved. Staff have a clear 
understanding of their roles and responsibilities in protecting children from harm. 
They understand the correct procedures to follow if they have concerns about a 
child's safety or welfare. Staff safeguarding awareness is regularly tested out 
during staff meetings. Frequent quizzes help to ensure that their knowledge is kept 
up to date. Effective risk assessment arrangements ensure that children are cared 
for in a safe environment. Staff support children in managing their own safety. For 
example, children understand that they need to use their 'walking feet' indoors, so 
they do not hurt themselves.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff develop children's learning further by allowing children more time to 
respond to questions and help them to have more time to communicate their 
own ideas and thoughts to develop their language even further

n consider how to reduce background distraction for the older children to help 
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them engage more during focused activities.
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Setting details
Unique reference number EY419807

Local authority Southwark

Inspection number 10230850

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 54

Number of children on roll 28

Name of registered person K & O Childcare Ltd

Registered person unique 
reference number RP530273

Telephone number 0207 701 3320

Date of previous inspection 7 February 2022

Information about this early years setting

K & O Childcare Ltd registered in 2010. It is open all year round from 8am to 6pm, 
Monday to Friday. The nursery is in receipt of funding for the provision of free early 
years education to children aged two, three and four years. There are ten members 
of staff, eight of whom hold a level 3 early years qualification and two who hold a 
level 2 early years qualification.

Information about this inspection

Inspector
Laura Brewer
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager showed the inspector around the nursery premises. She explained 
how they organise the environment and learning programmes for children.

n The inspector observed activities and interactions between children and staff, to 
evaluate the quality of education. 

n Parents, staff and children shared their views and experiences with the inspector 
at appropriate times during the inspection.

n The manager and the inspector carried out a joint observation of an activity.
n The inspector met with the provider and manager to discuss leadership issues, 

such as recruitment, evaluation processes and support for staff.
n The inspector sampled some of the nursery's documents, including evidence of 

staff suitability and attendance records.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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