
Inspection of Giant Steps Haswell
Haswell Childrens Centre, Church Street, Durham DH6 2DZ

Inspection date: 21 June 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are very confident, curious and motivated to learn at this highly inclusive 
and friendly setting. Staff encourage them to form their own ideas, solve problems 
and express their views and opinions. For example, staff challenge children to learn 
different ways to balance beanbags on their bodies as part of a structured activity. 
Children benefit from a wide range of exciting and innovative activities and 
experiences. These help to engage children's interest and ignite their curiosity. For 
example, children help build a den for insects and hedgehogs. Staff position 
cameras, so that children can watch how hedgehogs behave and move at night. 
Children explore and investigate different textures and materials. They use their 
senses to explore fresh flowers and a range of less familiar fruits, such as melons, 
pineapple, coconuts and lemons. 

Relationships between children and staff are superb. Staff are very respectful, 
sensitive and kind. They form close bonds with children, who are very happy, 
settled and secure. Staff support children to manage their behaviour and emotions. 
Children are taught to take turns, share, and be helpful and kind to others. They 
develop rapidly in their independence. Staff encourage children to cut fruit, pour 
drinks and serve their own food. They place a small step ladder at the nursery 
entrance, so that children can press the buzzer themselves to let staff know they 
have arrived. 

What does the early years setting do well and what does it 
need to do better?

n Children have excellent opportunities to access fresh air, green space and 
exercise. Children can choose whether they would like to play outside or indoors. 
Staff place a strong emphasis on children's well-being. Children learn about 
healthy eating and enjoy nutritious and balanced home-cooked meals.  

n Children develop their muscles and coordination as they dig, plant and make 
dough. They develop strength and agility as they climb and stretch. Young 
children use all of their bodies as they make marks on large-scale drawings and 
explore with sand in the large, floor-level sandpit. 

n Staff provide excellent support for children's developing communication and 
language skills. Their interactions with children are thoughtful, timely and 
sensitive. Staff help to expand children's vocabularies by modelling language and 
introducing new words. For example, they talk to children about 'fishing boats, 
canoes' and 'oars', as they pretend to make a boat from the wooden see-saw. 

n Staff provide an extremely robust curriculum, which covers all areas of learning. 
Staff send letters home to parents to ask their views on children's current 
interests and progress. They use this information to help plan activities and 
experiences that are new to children and expand their horizons. Staff know 
children individually very well. They meet weekly to review children's progress 
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and plan further support.
n Support for children with special educational needs and/or disabilities is 

outstanding. Staff work closely with parents and partners in education and 
health to put consistent strategies in place to support children's learning.

n The setting has a spacious and well-equipped sensory room, which provides 
excellent opportunities for children's sensory development. Staff use additional 
funding to develop children's physical strength and coordination. For example, 
they purchase equipment to help children pump water as part of water play in 
the garden.

n There is very strong leadership and management. The manager and director 
provide excellent support to the dedicated staff team, including support for their 
well-being. For example, they encourage staff to send kind gestures and praise 
to each other on a staff 'shout-out' board to help to promote their morale and 
self-esteem.

n Staff benefit from excellent opportunities for continuous professional 
development. For example, they have access to a wide range of training 
opportunities and a learning library to help keep their practice up to date. 
Managers monitor the impact of training that staff receive on their confidence 
and practice. 

n Partnerships with parents are excellent. Staff work closely with parents to help 
support children to achieve key milestones in their development, such as potty 
training and preparing for school. A book lending library contains books for 
children and adults, and is freely available to parents. 

n Managers provide access to a wealth of information for parents to support 
healthy lifestyles. For example, they offer information on toothbrushing, 
reducing dummy use and the benefits of regular attendance and outdoor play. 
Parents have high praise for the nursery and staff team, and their feedback is 
excellent. 

n There are very strong systems in place for gathering parents' and children's 
views. The manager and director use this information to continually evolve and 
develop experiences for children. They are passionate about the setting and the 
service it provides.

Safeguarding

The arrangements for safeguarding are effective.

All staff complete training in safeguarding, food hygiene and first aid. Senior staff 
demonstrate an excellent understanding of their roles and responsibilities around 
safeguarding. This includes all aspects of keeping children safe, such as identifying 
and challenging the dangers of radicalisation and discrimination. All staff know 
what might give them concern about a child's safety and the processes to follow to 
keep them safe. Staff teach children how to keep themselves safe and healthy. For 
example, children learn about how to keep safe in the sun. Staff are trained in 
woodwork, and support children to use tools and utensils safely.  
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Setting details
Unique reference number EY494548

Local authority Durham

Inspection number 10216864

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 49

Number of children on roll 80

Name of registered person Giant Steps Nurseries C.I.C.

Registered person unique 
reference number RP901301

Telephone number 0191 5171013

Date of previous inspection 15 August 2016

Information about this early years setting

Giant Steps Haswell registered in 2015 and is located in County Durham. It 
employs 16 members of childcare staff, 14 of whom hold early years qualifications 
at level 3 and above. The nursery opens from Monday to Friday for 50 weeks of 
the year. Sessions are from 8am to 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Julie Foers
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager discussed with the inspector how the setting organises and plans 
the curriculum and experiences for children. The inspector viewed the inside and 
outside space used by the setting.

n The inspector observed the quality of education during activities and assessed 
the impact on children's learning. The manager and the inspector evaluated an 
activity together. 

n The inspector looked at a sample of the setting's documents. This included 
evidence of training and suitability of staff. 

n The inspector held discussions with the manager and staff. She spoke to parents 
to gather their views on the setting. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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