
Inspection of N Family Club Tulse Hill
47 Tulse Hill, London, Surrey SW2 2TN

Inspection date: 20 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children happily enter the nursery and are greeted enthusiastically by staff. Pre-
school children demonstrate good language and communication skills. They 
excitedly recall what they did at the weekend. They speak about visiting 
grandparents and enjoying ice cream. Babies enjoy singing songs and rhymes with 
staff. They smile as they copy the actions to the 'Row, row, row your boat' song. 
Older babies are able to express themselves and communicate their needs. They 
have fun as they explore blowing bubbles with staff.

Toddlers learn to move their bodies during yoga sessions. They choose to explore 
movement during the 'Butterfly' song. The confidently stretch out their bodies and 
wiggle their toes. They recognise changes in their body as staff encourage them to 
breathe in 'like a big bubble'.

The curriculum is planned to provide all children with a range of outdoor 
experiences. Children develop coordination and balance. Younger children 
participate in a parachute activity and enjoy running underneath. Older children 
skilfully balance on planks and spontaneously hold out their arms while pretending 
to be aeroplanes. Children also have the opportunity to attend forest school. They 
develop an interest in growth, life cycles and nature. Their early maths skills are 
supported as they record the numbers of bugs that they have found during a 'bug 
safari'.

What does the early years setting do well and what does it 
need to do better?

n The new manager is evaluative and enthusiastic. She has introduced a number 
of positive changes to develop the quality of the provision. Staff benefit from 
good training opportunities to improve their practice. For instance, staff have 
recently attended training to develop using sign language in the nursery. This is 
to help all children to communicate further, including children with special 
educational needs and/or disabilities.

n The leadership team acknowledge that it has been challenging for them to 
recruit staff. The staff team is now building and is more stable. However, the 
key-person system for some of the babies is not always effective. On occasions, 
babies do not benefit from consistent staff to support their emotional security. 

n Staff place strong emphasis on children's communication and language. They 
read stories with enthusiasm and use good questioning skills. Children enjoy 
story time and share their ideas. Staff build on children's language. Toddlers 
name different types of bugs and are introduced to new vocabulary, such as 
'praying mantis'.

n Overall, staff are clear about what they intend for children to learn. However, 
staff do not always ensure that younger babies have sufficient opportunities to 

Inspection report: N Family Club Tulse Hill
20 June 2022 2



investigate. There is a lack of opportunities for young babies to explore using 
their senses.

n Staff and parents are reassured by the positive changes that have been 
introduced by the manager. Parents are generally happy with the care provided 
to their children. They had some previous concerns about transitions and staff 
changes. However, they are happy that the staffing arrangements are now more 
stable. Parents say that the staff are attentive and describe the new manager as 
'fantastic'. Parents are kept well informed about their children's progress. 

n Children are eager to learn and they behave well. Older children understand 
concepts such as turn taking, and they negotiate with their peers. Younger 
children help to tidy up when staff sing the tidy-up song. They spontaneously 
help to sweep up the sand, showing care for their environment.

n Children learn to be independent. They wash and dry their hands after using the 
bathroom and before eating. Toddlers are proud to be chosen to help set the 
table for lunch. They confidently serve their own meal and staff engage them in 
conversations about healthy eating.

n Children who speak English as an additional language or who are bilingual are 
well supported. Parents share key words in home languages with staff and these 
are used to support children's communication in the setting. Staff encourage 
children's awareness of equality and diversity. They support children to learn 
more about one another and their home celebrations.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff have a clear understanding of their safeguarding responsibilities. 
They recognise signs that a child may be at risk of harm and understand the 
correct procedures to follow in a timely manner. The manager supports staff to 
keep their knowledge up to date with regular staff quizzes. Systems for ensuring 
children's safety within the nursery have improved. Arrangements for meeting 
children's dietary requirements have been reviewed to further support children's 
safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the key-person system to ensure that each child consistently has an 
assigned key person to support their emotional needs and build a relationship 
with their parents

n improve teaching practice to provide more opportunities for young children to 
explore, investigate and develop their own ideas during sensory play.
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Setting details
Unique reference number 2568264

Local authority Lambeth

Inspection number 10237923

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 151

Number of children on roll 162

Name of registered person N Family Tulse Hill Road Ltd

Registered person unique 
reference number 2568263

Telephone number 020 3865 7402

Date of previous inspection Not applicable

Information about this early years setting

N Family Club Tulse Hill registered in 2020. It is one of a chain of nurseries 
operated by the provider. The nursery is based in Brixton, in the London Borough 
of Lambeth. The nursery is open each weekday from 8am to 6pm all year round. 
Extended hours are available from 7am to 7pm. The nursery employs 46 childcare 
staff, including the manager. Of these, 39 staff hold appropriate early years 
qualifications at level 2 to level 6. The nursery offers funded early education for 
children aged three and four years.

Information about this inspection

Inspectors
Laura Brewer
Denys Rasmussen
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The inspection was carried out following a risk assessment after concerns had 
been raised.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n The manager and the inspector carried out a joint observation of an activity.
n The inspector held discussions with members of the leadership and management 

team, staff, children and parents.
n The inspector sampled relevant documentation, including records of staff 

training and evidence of staff suitability checks.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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