
Childminder report

Inspection date: 15 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children benefit from a well-organised, awe-inspiring setting that is led by a 
passionate and nurturing childminder. Children receive high-quality care and 
education in her welcoming home and feel safe and secure. The childminder 
recognises children's interests and skilfully uses them to engage younger children 
in sensory play. For instance, a dinosaur tray with a running waterfall excites 
children and encourages them to run their fingers through the water.

Children play extremely well together, develop friendships and show that they have 
made strong bonds with the childminder and her assistants. For example, they 
snuggle up on the sofa together for stories. Children talk confidently to visitors and 
are keen to show them what they are doing.

Children settle quickly and display high levels of emotional well-being. They feel 
valued and respected, which gives them the confidence to make their own choices. 
For example, children choose to play indoors or outdoors. Children are enthusiastic 
learners, keen to explore and curious about the world around them. For instance, 
toddlers notice something moving in the sky and ask 'What's that?'. Children 
develop their knowledge and skills through positive interactions with the 
childminder and her assistants, who role model new vocabulary and extend their 
learning effectively. They have regular opportunities to develop skills that prepare 
them for the next stage in their learning.

What does the early years setting do well and what does it 
need to do better?

n The childminder is committed to her motto 'confident, curious and ready to 
learn'. There is a strong emphasis on outdoor learning at this setting and the 
childminder provides excellent opportunities for children to learn outdoors and 
be physically active in the fresh air. Children are taken on daily outings to places 
of interest. For example, National Trust sites, where they learn about historical 
events, the world around them and how to navigate.

n The childminder provides a wide range of learning experiences for the children 
to extend their fine motor skills. For instance, they use water dispensers in the 
mud kitchen to fill cups, turning the taps on and off independently. They have 
regular opportunities to pour and mix, developing pre-writing skills in 
preparation for school.

n Children engage in stimulating role play activities that develop their imagination 
and build their vocabulary. For example, children play in a builders yard, 
stacking bricks and using a cement mixer. Staff introduce new language when 
they encourage children to build it straight and role model how to tip the cement 
mixer to empty it.   

n The childminder and assistants embrace children's natural curiosity and build on 
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their current knowledge. For example, children find a woodlouse in the garden. 
The assistant explains how it has a shell for protection and makes comparisons 
about the number of legs it has compared to the children. Children listen 
attentively to her explanation and enthusiastically look for more bugs with her.

n The childminder quickly identifies when children may need additional support 
and seeks advice from other professionals. However, these strategies could be 
extended to further support children with special educational needs and/or 
disabilities (SEND) and help them make the best possible progress to reach their 
full potential.

n Parents provide highly complimentary feedback about the childminder, who 
works in close partnership with families. The childminder speaks passionately 
about the support she provided them during the COVID-19 pandemic lockdowns, 
with daily video call story times and exchanges of activity ideas. She recognises 
the impact of the pandemic on both children and families and has supported 
children to catch up, for example, by sending home story baskets to aid speech 
and language development.

n Children's independence is promoted well. Children learn how to put on and take 
off their own shoes and find their own sun hats before playing in the garden. 
They wash their own hands before mealtimes and learn the importance of good 
hygiene practices. Children learn how to keep themselves healthy and are 
provided with balanced and nutritious freshly cooked meals.

n The childminder has safe recruitment procedures in place and provides regular 
training and mentoring for her assistants to keep their knowledge up to date. 
However, assistants would benefit from more precisely targeted support and 
supervision to help quickly identify any gaps in their knowledge and further 
develop their skills.

Safeguarding

The arrangements for safeguarding are effective.

The childminder fully understands her role and responsibility to keep children safe 
and protect them from harm. She has developed and implemented robust 
safeguarding policies and procedures in line with statutory requirements. She is 
aware of what to do if she is concerned that a child is at risk from harm and how to 
report safeguarding concerns to the correct agencies. The childminder and her 
assistants have all attended mandatory first-aid training and make regular risk 
assessments to ensure children's safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen supervision arrangements to provide assistants with more precisely 
focused coaching and support
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n extend the strategies already in place to further support children with SEND and 
help them make the best possible progress to reach their full potential.
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Setting details
Unique reference number EY479718

Local authority Surrey

Inspection number 10228915

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 3

Total number of places 5

Number of children on roll 9

Date of previous inspection 20 September 2016

Information about this early years setting

The childminder registered in 2014 and lives in Chiddingfold, Surrey. She operates 
her service from 9am to 5.30pm on Monday to Thursday, for most of the year. The 
childminder holds a qualification at level 6 and works regularly with two assistants. 

Information about this inspection

Inspector
Claire Estcourt
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Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the childminder and has taken that into account in their evaluation of the 
setting.

n The childminder showed the inspector around her home and discussed the 
intentions for children's learning and how the provision is organised.

n The inspector observed the interactions between the childminder, her assistants 
and children and considered the impact of these interactions on the children's 
welfare and learning. 

n The childminder provided the inspector with a sample of key documentation on 
request.  This included suitability checks on those living on the premises.

n Parents shared their views of the setting with the inspector and provided written 
feedback.

n The inspector asked questions throughout the inspection to establish the 
childminder's knowledge and understanding of safeguarding and how to protect 
children from harm.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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