
Inspection of Busy Lizzies At Simon 
Balle
Simon Balle All-Through School, Larch Centre, Mangrove Road, Hertford, Herts 
SG13 8AJ

Inspection date: 9 June 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children are happy in this nursery and thrive due to the outstanding experiences 
and opportunities made available to them. Children separate from parents with 
ease and are excited to see what is available each day. Those children who require 
support with separation have access to the 'Wow' room. This is a quieter room with 
a calm, homely feel, where children can take time to relax and prepare for the day 
ahead of them. Once in the room, nursery children become immediately immersed 
in the activities, which are planned to support children's interests. Weekly 
newsletters for parents inform them about what the children will be doing each 
week, allowing them to discuss this with their children before they come in. This 
ignites children's interest before they even arrive. 

Children are kind to each other. They seek each other out to play with and to 
engage in experiences with. Behaviour is outstanding and children know and follow 
the rules. Staff have high expectations for behaviour, and this is seen throughout 
the whole environment. Children know to stay safe while out on the big 
playground. They take educated risks as they climb the larger school play 
equipment, knowing a staff member is close by to support them if necessary. 

What does the early years setting do well and what does it 
need to do better?

n Staff have outstanding knowledge of the children and have very effective 
relationships with them. They know how to support children to get the very best 
out of them and progress their learning and development even further. Staff 
build excellent partnerships with parents to help them look at the wider picture 
for children. This enables them to provide support for the whole family when 
needed. Children who are working above expected levels are supported to 
extend their learning even further. For example, some children access early 
reading books as they learn to blend letters as part of their phonics progress.  

n All children make rapid progress in their communication and language 
development. Staff go over and above to support children from the moment 
they enter the nursery. Younger and less-able children have access to high-
quality communication and language teaching. Staff talk to children all the time, 
allowing them time to answer and develop the art of conversation. Children are 
encouraged to develop their listening skills. This is an integral part of 
communication development. The manager uses additional funding, as well as 
the nursery's own income, to access a speech and language therapist. Staff use 
their expertise to develop their own knowledge in order to support children's 
language development.

n The relationship with the school is outstanding. The wealth of time spent 
together to ensure both settings work together is evident. The ethos of the 
nursery is reflective of the school, and this begins to bridge the gap between the 
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two places. Children's transitions are seamless and the Reception teachers and 
the nursery staff share information well. The headteacher praises the nursery 
manager and her team.

n The nursery environment is structured effectively to meet the needs of each 
cohort of children. It is adapted accordingly and this enables all children to 
thrive. The outside space is reflective of the inside and caters for those children 
who prefer to be outside. 

n Partnerships with parents are a real strength of the nursery. Parents 
enthusiastically share their views. They comment on the clear communication 
systems in place to ensure they are part of their children's learning journey. 
Parents find all of the staff approachable and appreciate the hard work the team 
puts in to create an outstanding setting.

n The manager is highly ambitious for the nursery. This is shown in the 
understanding of her nursery curriculum intent. She is passionate about creating 
amazing opportunities for children. There is superb support available for the 
whole staff team. Staff are happy to be here and their passion shines through 
their interactions with children.

Safeguarding

The arrangements for safeguarding are effective.

All staff have a strong understanding of safeguarding. They are aware of the 
reporting lines if they have concerns about a child. Staff are confident in their 
understanding of how to report an allegation against a member of staff. Staff's 
knowledge of the families strengthens their ability to notice change in children, and 
therefore issues are identified early. All staff complete safeguarding training and 
this is refreshed yearly to keep their knowledge relevant and up to date. The 
manager ensures the ongoing suitability of all staff. 
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Setting details
Unique reference number 2544917

Local authority Hertfordshire

Inspection number 10215507

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

3 to 11

Total number of places 78

Number of children on roll 108

Name of registered person Busy Lizzies Kids Club Limited

Registered person unique 
reference number RP534225

Telephone number 01992 304477

Date of previous inspection Not applicable

Information about this early years setting

Busy Lizzies At Simon Balle registered in 2019. It is situated on the same site as 
Simon Balle Academy in Hertford. The nursery offers a breakfast and after-school 
club. The nursery provision receives funding for three- and four-year-old children. 
The setting is open from 7.45am to 6.30pm during term time and from 8am to 5pm 
in the school holidays. The setting employs seven members of staff, six of whom 
hold a qualification at level 3. One member of staff holds a qualification at level 2. 

Information about this inspection

Inspector
Lisa Smith
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all the 
areas of the setting and discussed the curriculum and what they want children to 
learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector spoke to parents during the inspection and took account of their 
views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of the staff team. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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