
Inspection of Orchidale Children's 
Nursery
Nursery Bungalow, Fir Covert Road, Taverham, NORWICH NR8 6HT

Inspection date: 9 June 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children have built exceptional bonds with staff and flourish in their care. They 
arrive happy and are excited to learn at this nurturing home-from-home setting. 
Children benefit from highly stimulating and exciting activities. They take part in 
daily yoga sessions to help support well-being and build on their physical skills. 
Children express their interests with confidence and decide what they would like to 
play with each day. They are inquisitive learners and actively explore the wide 
range of resources and learning opportunities that are available to them. For 
instance, children use measuring tapes to measure themselves and the equipment 
in the nursery. This supports children's growing interest in early mathematics.

Staff have high expectations for all children. They ensure the quality of teaching 
and care are maintained at the highest level throughout the nursery. Therefore, 
children make excellent progress, including those with special educational needs 
and/or disabilities. Children show strong levels of respect for others and 
understand the importance of being kind. They can be heard using phrases such as 
'kind hands' and 'use your kind words'. Children develop an exceptional 
understanding of the natural world through exploration and inspirational teaching 
from staff. They attend daily forest school classes and learn about fungi growing on 
the logs and how to keep themselves safe. 

What does the early years setting do well and what does it 
need to do better?

n Children have outstanding levels of independence from an early age. Babies 
instinctively know the handwashing routines to follow before they sit down to 
eat their lunch. They skilfully use cutlery to cut up their lunch and pour their 
own drinks. Pre-school children help to prepare sandwiches for their tea. They 
confidently butter their bread and use scissors to cut leaves off their lettuce 
plant in their growing garden. They wash their lettuce and then place this into 
their sandwiches.

n The setting has an excellent attitude towards working with the local community. 
Children regularly visit a local home for the elderly and have formed special 
caring friendships with the residents. They bake them cakes and engage in 
meaningful conversations. For example, they recently discussed the Queen's 
jubilee and how they would be celebrating it. 

n Staff carry out robust observations and assessments of children's learning and 
promptly identify any gaps in their development. They have an exceptional 
understanding of what children know and can do and what their next steps are. 
Staff can explain clearly why they are doing activities and what they want 
children to achieve from these. For example, children dig in the garden using 
shovels and spades. Staff explain that this helps children to build resilience and 
supports their physical skills as well as their social skills by working together and 
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learning how to turn take.
n Management and staff have developed fantastic parent partnerships. Parents 

comment that the staff are friendly and welcoming and have great 
communication. They feel well informed about where their children are within 
their development. Parents discuss that their children have made excellent 
progress in their care and are ready for the next step of their education in 
starting school.

n Staff skilfully support children's personal, social and emotional development. 
Children are encouraged to understand their feelings and emotions. Staff praise 
children's efforts and achievements, and they learn how to effectively manage 
their behaviour. As a result, children show high levels of confidence and 
willingness to have a go. 

n Staff deliver high-quality interactions and build on children's speech and 
language effectively. They ensure that children are immersed in opportunities to 
extend their communication and language skills throughout the day. For 
example, when creating their own play dough, children discuss with staff the 
different textures they can feel. They understand that they might need to add 
more flour if it is sticky and more water if it is dry.

n The manager shares her vision and passion with staff and families of providing a 
high-quality education to all. She places a high priority on supporting staff's 
professional development to maintain the quality of education available to 
children. Staff report that they feel well supported and enjoy working at the 
nursery. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate an excellent understanding of how to protect children from 
harm. They confidently describe their reporting procedures and what to do if they 
need to escalate concerns to the local authority. Staff know potential signs and 
symptoms that may indicate a child is at risk of abuse. This includes wider 
safeguarding matters, such as children who may be at risk of radicalisation. Staff 
carry out daily risk assessments of the environment to identify and minimise risks 
to the children's safety. Robust recruitment and vetting arrangements are in place 
to help ensure that all adults working with children are suitable.
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Setting details
Unique reference number EY488376

Local authority Norfolk 

Inspection number 10219447

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 75

Number of children on roll 150

Name of registered person Orchidale Childrens Nursery Limited

Registered person unique 
reference number RP906474

Telephone number 01603 861133

Date of previous inspection 19 August 2016

Information about this early years setting

Orchidale Children's Nursery registered in 2015. The nursery employs 19 members 
of childcare staff, of whom 15 hold qualifications at level 2 or above, including an 
early years teacher and two members of staff with a level 6 qualification. The 
nursery opens from 7.30am to 6pm, Monday to Friday, all year round. It provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Laura Redmond
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Inspection activities

n This was the first routine inspection that the setting has received since the 
COVID-19 pandemic. The inspector discussed the impact of the pandemic with 
the nursery and has taken this into account in their evaluation.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The manager and the inspector carried out a joint observation during a group 
activity. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector looked at a sample of relevant documentation, including staff 
Disclosure and Barring Service checks and paediatric first-aid and safeguarding 
training. 

n The inspector spoke to a sample of parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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