
Inspection of Poppies Nursery
Poppies Nusery, Ferndale Road, SWINDON SN2 1HL

Inspection date: 7 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children enjoy their time in this friendly and welcoming nursery. They show they 
have formed secure attachments with staff, who know them very well. This helps 
children feel safe, secure and confident to develop their knowledge and skills. 
Babies explore the toys, knowing that they can seek out their special adult when 
needed. Staff reassure them and offer them lots of praise and encouragement, for 
example when babies pull themselves up to standing. Toddlers are confident to join 
in with group activities and enjoy singing songs with their friends. Older children 
play together cooperatively, sharing the resources and talking about what they are 
creating. They show a positive attitude towards their learning. 

The managers have a clear curriculum intent and know what they want the 
children to learn in readiness for moving up to the next base room or for school. 
Staff have high expectations of and respect for the children. Staff help babies learn 
what is happening next by talking to them and using visual aids, such as showing 
them their nappy and asking if they can change it. They encourage toddlers to 
have a go at using the toilet, to feed themselves and to count out their pieces of 
fruit at snack. Older children serve their food and go off to the toilet independently. 
They are confident to ask for help when needed. 

What does the early years setting do well and what does it 
need to do better?

n The managers have supported staff to make improvements to their teaching. 
Staff attend training and development opportunities that have a positive impact 
on children's development. In addition to the mandatory training, staff have 
attended training on supporting early communication and screening for any 
delay in children's language development. This means that children with special 
educational needs and/or disabilities and those children who learn English as an 
additional language get the support they need in a timely manner. 

n Children's behaviour is very good. Staff offer lots of praise and encouragement 
and help children share and take turns. They encourage older children to talk 
about their emotions and think about the reasons for how they are feeling. Staff 
are good role models for the younger children. 

n Staff support children's communication and language well. Staff talk to babies 
about what they are doing and they sing lots of songs together. Staff give 
children time to respond to questions. They repeat back words and sentences 
correctly and introduce new vocabulary, such as 'watery'.

n Parents report that their children are making progress. They receive written 
feedback about their children's learning and progress and can request face-to-
face meetings with staff at any time. However, parents miss being able to share 
their children's experiences, for example by coming into the nursery to read 
stories or celebrate special events. This practice is currently under review 
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following the easing of the COVID-19 pandemic restrictions. 
n Additional funding is used effectively to help the most vulnerable children catch 

up. For example, managers provide additional staff to work closely with these 
children to support them to become confident and independent learners. Staff 
liaise with teachers at children's feeder schools, which helps them prepare for 
children's individual needs and eases the move to school. 

n Managers provide incentives to increase staff's morale, which has a positive 
impact on children's experiences. Staff report that they feel supported and that 
managers are respectful of their personal lives and well-being. 

n Children enjoy plenty of fresh air and outdoor play. Younger children explore 
bubbles and sing familiar rhymes. Toddlers explore the sand and make 'cakes' 
and 'mashed potato' as they add water. Older children practise dribbling 
footballs for their sports day and climb the slide confidently. However, staff do 
not regularly provide more physically exuberant activity to promote children's 
good health even further. 

n Children thoroughly enjoy listening to favourite stories. Staff encourage them to 
consolidate their learning as children talk about what happens next and recall 
what they have learned. Children have plenty of opportunities to use various 
tools and explore malleable materials to strengthen their hand muscles in 
readiness for early writing.

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff are confident in their knowledge of child protection and a 
wide range of safeguarding issues. They know what to do if they are concerned 
about a child's welfare or the conduct of a colleague. Managers check staff's 
knowledge spontaneously and during staff meetings by using quizzes and 
scenarios. Recruitment procedures are robust and help check staff's suitability to 
work with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n increase opportunities for parents to be more involved in their children's 
experiences and their learning in the nursery

n improve opportunities for children to regularly engage in play that supports their 
physical exertion.
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Setting details
Unique reference number EY477432

Local authority Swindon 

Inspection number 10199203

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 99

Number of children on roll 65

Name of registered person Ranu Ltd

Registered person unique 
reference number RP905720

Telephone number 01793 613457

Date of previous inspection 10 June 2021

Information about this early years setting

Poppies Nursery registered in 2014. It is located in the Ferndale area of Swindon. 
The nursery is open each weekday from 7am to 6.30pm, for 51 weeks of the year, 
excluding public holidays. The provider employs 16 members of staff to work with 
the children, all of whom hold relevant early years qualifications from level 2 to 
level 5. The provider receives funding for the provision of free early education for 
children aged two, three and four years.

Information about this inspection

Inspectors
Charlotte Jenkin
Lorraine Sparey
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider. 

n The managers carried out a learning walk with one inspector and discussed their 
learning intentions for children. 

n Children spoke to the inspectors during the inspection.
n The inspectors talked to staff at appropriate times during the inspection.
n The inspectors spoke to the managers and the nominated individual about the 

leadership and management of the nursery. 
n The inspectors observed the interactions between staff and children, indoors and 

outdoors, and assessed the impact this was having on children's learning.  
n The inspectors carried out a joint observation of a literacy activity with the 

managers. 
n Parents shared their views on the nursery with one inspector. 
n The inspectors sampled some key documentation, including suitability checks, 

training and qualification certificates. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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