
Inspection of Busy Hands Pre School
Village Hall, Ryland Road, Welton, LINCOLN LN2 3NG

Inspection date: 16 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children of all ages are happy and settle quickly. They arrive with keen enthusiasm 
to take part in the wide range of activities and learning experiences offered. 
Children interact confidently with visitors. This shows their secure emotional 
attachments. After they spend a long time working on their junk modelling project, 
they proudly share their artistic creations with visitors. Children thoroughly enjoy 
using planting resources, such as pots, compost, pretend flowers, petals, and 
gardening tools. They create their own flowers in pots and hand them out to staff. 

Outside, children use their creative and imaginative skills. For example, they pour 
water down a drainpipe to create a watery slope to run their toy cars down. Staff 
use questions, such as 'Do your cars go faster with or without the water?' to help 
children think about their ideas. Children fetch more water; with their friends they 
discuss how fast and how far the cars are travelling. 

Children listen and respond well to staff's instructions. They follow daily routines 
and are supported to understand impending changes. For example, children stand 
still when staff dim the lights to give them notice that the routine is going to 
change shortly. This supports children to know what is going to happen next. 
Children behave very well. They take pride in helping to carry out small tasks, such 
as cleaning the tables in preparation for snack. 

What does the early years setting do well and what does it 
need to do better?

n Staff well-being is highly valued by the provider. She ensures that all staff feel 
well supported. The provider has an open-door policy, which means staff feel 
able to raise any concerns they may have. Staff comment they appreciate the 
small, close-knit team they have and that they feel valued. 

n Staff keep up to date with mandatory training such as first aid and safeguarding. 
However, there is scope to further extend staff professional development to 
expand their knowledge about the ways in which children learn and develop 
their practice even further.

n Staff provide children with a curriculum that prepares them with skills for the 
future. For instance, the current focus is to develop children's understanding of 
the world. Staff teach children about how to care for the planet. Children learn 
about recycling. At lunch, they confidently identify which bin they need to put 
their recycling in. 

n Staff support children to learn good social skills. They encourage children to 
recall the pre-school rules. Staff ask the children to give examples of why they 
need to follow the rules such as, 'Why do we need to use our kind hands?' to 
which children respond, 'To share the toys'.

n Staff read books to children who thoroughly enjoy listening to stories. 
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Furthermore, staff introduce books as a source of information. For example, they 
teach children about the Queen and the Queen's Platinum Jubilee, using books 
as a point of reference. This contributes to children's literacy skills. 

n The provider and staff have built good relationships with parents, overall. 
Parents comment that they appreciate the hard work the staff do to support 
their children. However, staff do not yet share children's next steps with 
parents; they do not support parents to extend their children's learning at home. 

n Staff use additional funding for eligible children to help meet their individual 
needs. An example of this is they buy resources to create bags that relate to 
specific areas of learning, such as children's language development. Children 
confidently choose a toy duck and ducklings from the bag. The staff then 
encourage and support the children to sing a popular nursery rhyme about a 
duck. 

n Staff provide opportunities for children to learn about the diversity of life in 
modern Britain. Children take part in regular Spanish lessons taught by an 
external teacher. They recall words they have learned in previous weeks and 
quickly pick up and sing Spanish songs. Adults praise children as they use signs 
alongside the Spanish word. This contributes to children's understanding that 
some people use different languages. 

Safeguarding

The arrangements for safeguarding are effective.

The provider and staff have a good understanding of their responsibilities to keep 
children safe. They receive regular training in child protection. Staff can recognise 
possible indicators of abuse and understand the risks posed to children by 
exposure to extreme views or practices. They know the procedures to follow to 
report concerns, should they feel that a child's well-being is at risk. Staff supervise 
children closely and provide a secure environment to ensure children remain safe. 
Most members of staff have completed paediatric first-aid training, so any 
accidents can be confidently dealt with. Staff teach children how to keep 
themselves safe. They encourage them to tidy away after activities to prevent trips 
and falls.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further extend opportunities for staff to enhance their professional development 
to help them understand how children learn

n strengthen communication with parents so they can contribute to their children's 
learning. 
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Setting details
Unique reference number EY452793

Local authority Lincolnshire

Inspection number 10235949

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 24

Number of children on roll 28

Name of registered person Carrick, Jo-Anne Elizabeth

Registered person unique 
reference number RP516411

Telephone number 07895 950756

Date of previous inspection 30 September 2016

Information about this early years setting

Busy Hands Pre-School registered in 2012. They are located in Welton, 
Lincolnshire. The pre-school employs seven members of childcare staff. Of these, 
five hold appropriate early years qualifications at level 3 and above, including two 
who hold qualified teacher status. The pre-school opens from Monday to Friday, 
term time only. Sessions are Monday, Tuesday, Wednesday and Thursday from 
9.15am until 3.15pm, and Friday 9.15am until 12.15pm. The pre-school provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sharon Alleary
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the pre-school.

n The provider and the inspector completed a learning walk together of all areas 
of the pre-school and discussed the early years curriculum.  

n Staff and children spoke to the inspector during the inspection. 
n The inspector observed the quality of education being provided indoors and 

outdoors and assessed the impact that this was having on children's learning. 
n The manager and the inspector carried out a joint observation together. 
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the pre-school. 
n The inspector spoke to several parents and took account of written feedback 

offered.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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