
Inspection of New Life Day Care
New Life Family Centre, Low Grange Avenue, Billingham TS23 3EQ

Inspection date: 31 May 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this warm and friendly nursery. They have strong emotional 
attachments to the passionate and nurturing staff, and respond superbly to this 
safe and secure environment. Children make excellent progress. Their learning is 
personalised and based on their unique needs. For example, targeted intervention 
programmes are implemented.

Staff maintained excellent contact with families during the COVID-19 pandemic 
local restrictions. This supported children's emotional well-being and learning 
superbly. Staff telephoned families weekly, carried out home visits, shared 
photographs and dropped off food and resource packs. Following the restrictions, 
leaders have prioritised children's communication and language skills. Staff expertly 
teach all age groups new words and their meanings. For example, pre-school 
children know the meaning of 'heiress'. Staff repeat words such as 'splash, splash, 
splash', as young children jump in puddles. Babies understand that words carry 
meaning as they babble and make sounds in response to staff who talk to them.

Staff have high expectations of what children can do and achieve. Children behave 
very well. They show kindness and friendship, and support each other. They are 
polite, well mannered and give a warm welcome to visitors. They have a strong 
sense of belonging and everyone is celebrated and supported.

What does the early years setting do well and what does it 
need to do better?

n Staff have an exceptionally good knowledge of the curriculum and how they 
implement all seven areas of learning. For example, children show excitement 
when they use the hose pipes to hit a target on the wall. They predict what will 
happen as they move further away. Staff introduce mathematical and positional 
language to the children. The highly effective teaching supports children's school 
readiness.

n Staff create simple but effective opportunities for children to develop a sense of 
wonder. For example, they build an atmosphere of great anticipation as they 
blow bubbles for babies. The babies eagerly reach up towards the bubbles, then 
gasp and smile with delight when they pop. They have cosy 'coracle cots' that 
they can freely access when they require rest or a sleep. 

n All children have opportunities to play outdoors. The outdoor gardens are 
carefully designed to develop children's healthy lifestyles. Children are able to 
explore the sensory garden that is filled with herbs and different textures. They 
enjoy helping to grow fruit and vegetables in the allotment. There is a real sense 
of family as the children, their families and staff created a memory garden for a 
key member of staff.

n Children are taught to recognise and express their feelings. This practice is 
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embedded for all children, including the youngest. Areas, such as 'wow walls' 
and 'proud clouds', build confidence and self-esteem. Staff offer children and 
parents who may have experienced trauma, such as bereavement, group 
therapy sessions. This helps children to recognise their emotions in a secure and 
cared for way.

n Parents report extremely strong and effective partnerships and high levels of 
trust in the nursery. They are grateful for everything that staff do. They report 
that they have 'changed the lives' of the children in their care. For example, the 
family support officer offers courses on potty training, breastfeeding and how 
children form emotional attachments with adults.

n The dedicated special educational needs coordinator is skilled in identifying 
children's individual needs. For example, she identified the need to create a 
warm, calm and quiet sensory room. She has excellent relationships with other 
agencies. Children with targets are well supported and receive praise for their 
achievements. All children make outstanding progress in their learning. 

n Leaders work very closely with their staff team. They are extremely mindful of 
the main pressures on them and work hard to alleviate these. Staff stay 
employed here for many years because they are so happy in their roles.

n The manager is inspirational. She has a high focus on providing a setting that is 
at the heart of the community. For example, the setting offers a creche to 
parents who may be struggling and need a break. Leaders have provided food 
packs and even equipment, such as white goods and carpets, to families in 
need.

Safeguarding

The arrangements for safeguarding are effective.

The safety of children is paramount. Well-trained staff know what to do if they are 
worried about a child. Leaders have an in-depth knowledge of all children and 
families. They identify potential issues immediately. They make swift referrals and 
organise multi-agency meetings so that any concerns are dealt with quickly. The 
setting uses a national electronic system to ensure all children are fully supported. 
Safeguarding documentation is clearly displayed to enable quick access if the need 
arises. The setting is part of a local initiative that ensures they receive information 
about any instances of domestic abuse from the police so that timely support can 
be put in place. 
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Setting details
Unique reference number EY465660

Local authority Stockton-on-Tees

Inspection number 10229365

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 90

Number of children on roll 116

Name of registered person New Life Church, Teesside

Registered person unique 
reference number RP911577

Telephone number 01642 370880

Date of previous inspection 25 January 2017

Information about this early years setting

New Life Day Care registered in 2013 and is located in Billingham. The nursery 
employs 18 members of childcare staff. Of these, 17 hold appropriate early years 
qualifications at level 3 or above. The nursery opens from Monday to Friday, all 
year round. Sessions are from 8am until 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Claire Crumpton
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
leaders and has taken that into account in their evaluation of the nursery.

n The deputy manager, manager and inspector completed a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n The inspector spoke to children to find out about their time at the setting.
n Staff spoke to the inspector during the inspection.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The inspector observed the quality of education being provided indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The manager and the inspector carried out a joint observation of a group 

activity.
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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