
Inspection of Bright Horizons Hendon 
Day Nursery and Preschool
46 Allington Road, Hendon, London NW4 3DE

Inspection date: 31 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children arrive eager and happy to start their day. They have warm and trusting 
bonds with staff, who are kind and caring in their approach. Children new to the 
setting receive lots of cuddles and reassurance when needed. This helps them to 
settle quickly and grow in confidence in their new surroundings. Children benefit 
from a stimulating environment where they confidently play and explore. They are 
inquisitive and show a positive attitude towards learning and trying new things. 
Due to the COVID-19 pandemic, staff have focused on supporting children's 
emotional and social skills. As a result, children are becoming confident and are 
learning to share and take turns. They behave well and show concern for each 
other. 

Staff have high expectations of what children can achieve. Therefore, children 
make good progress, including those with special educational needs and/or 
disabilities. Babies build on their curiosity as they play with cornflour and paint. 
Toddlers plant beans and confidently tell adults what they need for their beans to 
grow as big as the beanstalk in the story. Older children develop their fine motor 
skills in readiness for writing as they make their own home-made books and learn 
about authors and illustrators. 

What does the early years setting do well and what does it 
need to do better?

n Staff use assessment successfully to identify what children know and what they 
need to learn next. They show skills as they adapt their language and teaching. 
They know when to simplify their approach or provide challenge, depending on 
children's individual next steps. 

n Children of all ages show impressive self-care skills. Staff support babies to feed 
themselves at mealtimes. Toddlers wash their hands independently and feed 
themselves competently at mealtimes. Older children skilfully pour their own 
drinks and are keen to help their friends.

n Staff working with younger children continuously model mathematical language. 
Children have lots of opportunities to develop their problem-solving skills. For 
instance, older children thoroughly enjoy experimenting and using sensory 
materials. They become curious as they explore and observe the bubbles 
floating and sinking when dropping paint into water and oil mixtures, using 
pipettes. 

n Communication and language development is a high priority. Staff encourage 
children to develop their communication skills by talking to them, emphasising 
key words and describing what they are doing. However, staff do not make the 
most of opportunities that arise for children who speak English as an additional 
language to hear and use their home languages in everyday play and routines. 

n Children enjoy being physically active. They engage in energetic play outdoors. 
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Children develop their climbing skills and take safe and controlled risks as they 
strengthen their balance and coordination. They safely navigate the space 
available as they operate wheeled toys with confidence. Babies develop 
confidence as they negotiate walking up and down small ramps safely. 

n Overall, staff plan good routines in the nursery to support children to understand 
what comes next. Children's transitions between rooms are smooth. However, 
on occasions, staff do not successfully support children's transitions between 
activities and routines. This means that children sometimes become disengaged 
as they wait for the next activity or routine to begin. 

n Partnerships with parents are strong. Parents comment positively on the care 
and attention that staff give to their children. They say how their children enjoy 
attending and that they are proud of the progress that their children have made. 
Staff ensure that parents are kept well informed about their children's learning 
and development. They chat with parents at arrival and collection times, share a 
wealth of photos and information via a dedicated app and send home books for 
parents to read with their children. 

n Staff receive effective support from the passionate and dedicated manager. 
There is a clear team ethos which enables all staff, including those training, to 
have a good sense of well-being. Staff have consistent opportunities to identify 
further training to enhance their professionalism. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a thorough understanding of their role and responsibility in protecting 
children from harm. Leaders make sure that staff complete regular training to 
ensure that they can confidently recognise potential symptoms and report any 
concerns. Staff can describe the nursery's whistle-blowing procedures and 
safeguarding, issues such as the 'Prevent' duty. Robust recruitment and vetting 
procedures help to ensure that staff are suitable to work with children. Staff deploy 
themselves effectively and ensure that children are well supervised. They complete 
continuous risk assessments of all areas to ensure that children are able to play in 
a safe and secure environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more opportunities for children to hear and use their home language 
during play and activities, to support their development of speech and language 
even further

n support staff to plan more effectively for children's transitions between activities 
and the daily routines to enable children to remain focused and engaged.
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Setting details
Unique reference number EY286575

Local authority Barnet

Inspection number 10210767

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 73

Number of children on roll 73

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3906 6559

Date of previous inspection 8 February 2017

Information about this early years setting

Bright Horizons Hendon Day Nursery and Preschool registered in 2004. The nursery 
is located in Hendon, in the London Borough of Barnet. The nursery opens each 
weekday from 7.30am to 6.30pm, for 51 weeks of the year. The nursery employs 
17 staff. Of these, 15 hold relevant early years qualifications ranging between level 
6 and level 2. The nursery receives funding for early education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Anahita Aderianwalla
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector gained parents' views and took these into account. 
n The inspector viewed a range of documents, including qualification certificates, 

public liability insurance and paediatric first-aid qualifications.
n The inspector carried out a learning walk with the manager through all areas of 

the premises used by the children. They discussed the implementation of the 
curriculum and the impact this had on the children. 

n The inspector held a meeting with the manager to discuss management issues 
and self-evaluation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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