
Inspection of Little Bears Childrens 
Day Nursery Limited Chapel House
2 Frenton Close, NEWCASTLE UPON TYNE NE5 1EH

Inspection date: 27 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and confident at this nursery. They have positive relationships 
with staff and their peers. Children have adapted well to the changes made due to 
the COVID-19 pandemic. They are happy to separate from their parents when 
greeted by staff. During the COVID-19 pandemic, staff remained in regular contact 
with children and their families. Staff know children well and plan activities for 
them which link to their interests and next steps in learning. Children enjoy 
exploring and are independent. They make choices about what they would like to 
play with. Young children explore sensory play, such as coloured pasta and rice, 
showing sustained levels of concentration as they fill containers and pour from 
them. Staff encourage children to be creative. Older children show good hand-to-
eye coordination when they use pens and scissors to make a fish. Children recall a 
story about a rainbow fish. They remember the colours of the fish and the key 
points of the story, as they make their own fish.

Most children benefit from lots of opportunities to access a purpose-built outdoor 
area. This provides them with a range of opportunities to support their physical 
development. Babies and younger children have opportunities to have tummy time, 
crawl and walk indoors. Children with special educational needs and/or disabilities 
(SEND) are supported very well in this inclusive setting. Leaders and staff are 
aware of children's individual needs. They make necessary adaptations to the 
environment, such as adding a ramp to go outdoors and creating a sensory area 
for children to explore. 

What does the early years setting do well and what does it 
need to do better?

n Leaders are passionate about the nursery. They share their vision of the nursery 
with staff and parents. Leaders are reflective on their practice and look forward 
to areas of improvement.

n Staff have opportunities to access training and extend their learning and 
professional development. Leaders place a high value on staff's well-being, and 
regularly check that staff feel valued and well supported. Staff work well as a 
team and speak respectfully about each other.

n The special educational needs coordinator has an excellent knowledge of 
children, and gives good support to staff to provide plans for children. Staff use 
funding effectively to meet children's individual needs. For example, they offer 
children with SEND one-to-one support in their play and the use of a sensory 
room. Staff works closely with parents and other professionals to ensure that 
children with SEND are exceptionally well supported.

n Staff support children to recognise their emotions and feelings. Children talk 
about what makes them happy and sad. They can identify different emotions 
from faces in a picture book, and use a 'feelings jar' to help explain how they are 
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feeling.
n Children generally behave well. Older children follow instructions to get their 

coats and wait in a line before going down the stairs to the outdoor area. Staff 
remind children not to run inside and offer support to children at mealtimes.

n Children have opportunities to extend their mathematical skills. For example, 
children explore shapes and match them to shapes which they can see on the 
paper. They accurately label 2D and 3D shapes. Staff encourage children to talk 
about and describe the shapes they can see, introducing mathematical 
language.

n Partnership with parents is a strength in the nursery. Parents are highly 
complimentary about the care and education which their children receive. They 
feel informed about their child's day at nursery and their learning. Staff share 
ideas for children's learning at home. They exchange information using online 
software and daily verbal feedback. Parents speak about the support they 
receive from the nursery, for example how staff feel like their extended family.

n Children learn about cultures and celebrations. For example, children make 
decorations for The Queen's Platinum Jubilee and display these in the nursery. 
Parents are invited into the nursery for a garden party to celebrate with children 
and staff.

n Older children spend time in the well-resourced outdoor area, which is safe and 
suitable. This provides them with many opportunities to be active and develop 
their physical skills. For example, children climb on to the castle and follow 
patterns on the ground on their tiptoes, developing their coordination and 
balance. However, staff provide limited opportunities for babies and younger 
children to access the outdoor environment to challenge their physical skills 
further.

n Overall, staff support children's language development well. However, they do 
not always model correct grammar or use the correct level of vocabulary for 
children to understand during their play. Staff occasionally ask too many 
questions in quick succession, so children are not able to think about their 
answer.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff understand their safeguarding responsibilities to keep children 
safe. They complete regular training so that their knowledge remains up to date. 
The premises are safe and secure. Staff complete daily checks to ensure that the 
environment is safe for children to play. Staff find out about children's dietary 
requirements during induction visits. This helps the cook and staff to offer food to 
meet their individual needs. Leaders have thorough procedures and checks in place 
for the recruitment and induction process for new staff. This means that those staff 
working with children are suitable to do so.  

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n support children's communication and language further by giving children more 
time to answer questions, and model language effectively so that all children can 
use the correct words when communicating

n provide babies and younger children with more opportunities to benefit from the 
outdoor area, and to extend and challenge their physical development.
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Setting details
Unique reference number EY499489

Local authority Newcastle upon Tyne

Inspection number 10229766

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 99

Number of children on roll 191

Name of registered person Little Bears Childrens Day Nursery Ltd

Registered person unique 
reference number RP906401

Telephone number 01912644414

Date of previous inspection 17 January 2017

Information about this early years setting

Little Bears Childrens Day Nursery Limited Chapel House registered in 2016 and is 
located in Newcastle upon Tyne. The nursery employs 34 members of childcare 
staff. Of these, four hold appropriate qualifications at level 6, two at level 4, 25 at 
level 3 and three at level 2. There are also two apprentice staff. The nursery opens 
all year round, from 7.30am until 6pm, Monday to Friday. It provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Lisa Campbell
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The inspector and the manager completed a learning walk together. The 
manager described how the environment and the curriculum are organised.

n The inspector observed the quality of education at the nursery and assessed the 
impact this has on children's learning.

n The inspector spoke with staff during the inspection.
n The inspector spoke to parents during the inspection and took account of their 

views.
n The inspector and the manager completed a joint observation of an activity 

together.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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