
Inspection of Pump House Day 
Nursery
The Old Pumping Station, Pump Alley, Brentford, Hounslow TW8 0AP

Inspection date: 19 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children thrive in this warm and nurturing environment. They benefit from the wide 
range of interesting and exciting activities which are planned based on their 
interests. For example, babies learn about texture and smell as they play with 
foam. Toddlers and pre-schoolers learn about the dietary habits of dinosaurs as 
they feed toy dinosaurs with plants or pretend meat. 

Staff have strong relationships with children. Children approach staff for comfort 
when necessary.  Staff understand the needs of individual children very well. If 
babies are unsettled, staff work hard to understand and address the reason for 
this. 

Staff prepare children well for the next stage of their learning journey. Children 
learn how to make their own decisions. This starts in the baby room, when children 
use pictorial symbols to express their wants and needs. Toddlers and pre-schoolers 
develop this skill further. They have the opportunity to decide what activities they 
would like to do each day. Staff then prepare these activities in a way that meets 
the learning needs of the children. This helps children to develop a strong sense of 
identity. 

Children develop their independence well. For example, when children use the art 
area, they carefully consider what they would like to create and then collect the 
resources they need for their creation independently. This gives children a sense of 
pride and ownership over their learning. 

What does the early years setting do well and what does it 
need to do better?

n Leaders are clear about what they want children to achieve through the 
communication and language curriculum. Staff develop children's communication 
and language skills well. They narrate what children are doing as they play and 
explore. Staff use repetition to reinforce unfamiliar words to children. For 
example, staff repeat 'spiral' as children make spirals in the foam. This helps 
children to build their vocabulary and make progress in their language 
development.

n Staff carefully plan how to help children develop their physical skills. Babies 
climb up the stairs and slide down the other side. They cruise around the 
furniture, which is at the correct level for this. Young babies have plenty of 
tummy time, which helps them to develop their gross motor skills. Toddlers and 
pre-schoolers balance along beams, carry heavy blocks or pots of water and 
throw and catch balls. They learn about all the different ways they can move 
their body through regular yoga sessions. They develop their fine motor skills 
through many opportunities for mark making. This ensures that children make 
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good progress in their physical development.
n Staff carefully consider the questions that they ask children, and they use these 

questions to extend children's learning well. For example, when children discuss 
how they will make a house for the three little pigs, staff ask what they could 
use to make the roof. This helps children to develop their problem-solving skills. 

n Staff teach children about consent by asking them if they would like a cuddle or 
explaining that they will change their nappy soon. This teaches children that 
they have autonomy over their own bodies.

n Staff know their key children very well. They confidently explain the progress 
that their key children have made and what the next steps in their learning are. 
They then plan how to help them achieve these steps. This leads to children 
making good progress from their individual starting points.

n Staff morale is high and the atmosphere is a positive one. Leaders carefully 
consider how they can support staff's well-being. This helps staff to work 
collaboratively and communicate respectfully as a team. Leaders ensure that 
effective supervision and training are in place to support staff. Staff are offered 
training based on their needs and requests. This leads to good outcomes for 
children. 

n Leaders support children with special educational needs and/or disabilities well. 
They identify any concerns they may have about any areas of a child's 
development early. They work closely with parents and external professionals to 
put additional support in place for these children. This means that these children 
make good progress and achieve their learning targets. 

n Where children speak other languages in addition to English, some staff do not 
know the children's home language. This means that staff cannot use this 
information to support children's communication skills.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of what to do if they have concerns regarding a 
child's well-being. They attend regular training to ensure their safeguarding 
knowledge is kept up to date. Important safeguarding information is clearly 
displayed in the setting for staff to access. The manager has a good understanding 
of safeguarding procedures and knows where to go for further support if 
necessary. Leaders use effective systems to recruit staff and to ensure their 
ongoing suitability.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff are aware of any languages, in addition to English, that 
children or their families speak at home and consider how to use this 
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information to support these children in their communication and language 
development.
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Setting details
Unique reference number 2547395

Local authority Hounslow

Inspection number 10216621

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 92

Number of children on roll 38

Name of registered person Pilgrim Trading Limited

Registered person unique 
reference number RP544348

Telephone number 0208 0030123

Date of previous inspection Not applicable

Information about this early years setting

Pump House Day Nursery registered in 2019. It is situated in the London Borough 
of Hounslow. The nursery is open each weekday throughout the year from 8am to 
6pm. The provider employs 15 members of staff. Of these, nine hold relevant 
childcare qualifications ranging from level 2 to level 6. The provider receives 
funding to provide free early education to children aged two, three and four years.

Information about this inspection

Inspector
Jenny Gordon
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the curriculum. 

n The inspector carried out a joint observation of an activity with the manager.
n Children spoke to the inspector about what they enjoy doing in the setting. 
n The inspector observed the interactions between staff and children. 
n The inspector had discussions with staff and parents and took their views into 

account. 
n The inspector held discussions with leaders about nursery practices and 

procedures.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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