
Inspection of Tops Day Nurseries - 
Wareham
1 Carey Road, Wareham, Dorset BH20 4AX

Inspection date: 22 April 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are safe and happy in the care of friendly and knowledgeable staff. 
Parents no longer enter the nursery since the start of the COVID-19 pandemic. 
Staff provide comforting support to help children feel emotionally secure as they 
leave their parents. After saying goodbye, and a cuddle if needed, children settle 
quickly into their play. Children's behaviour is good and they play well together. 
They are polite and kind to one another, and to visitors, ensuring there is space for 
everyone to sit and listen to a story. Children learn to be independent and enjoy 
doing things for themselves. Staff praise and encourage younger children to place 
their plates and cutlery in the bowl after lunch, and pre-school children help wash 
their own dishes. Children gain confidence in their own abilities. 

The manager, staff and regional team work well together. They have an ambitious 
and progressive curriculum designed to give all children the knowledge and skills 
they need to succeed, including when moving on to school. Staff know the children 
well and use their current interests to provide a wide range of interesting and 
stimulating experiences indoors and outdoors. Children have extended periods of 
time to become fully involved in their self-chosen play. Staff encourage them to be 
creative thinkers and learn new words, for example when supporting pre-school 
children to hide objects in the sand. Children use complex vocabulary, such as 
'ammonite', to describe and compare the items They develop a positive attitude to 
learning and make good progress. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have high expectations for children. Staff use the 
curriculum to plan activities for children to gain particular skills, such as 
recognising sounds and learning number rhymes. However, on occasions, small-
group activities do not build on all children's next steps in learning. Some 
children are unable to participate fully and lose focus. This does not support all 
children to achieve as well as they could.

n The nursery provides support for children with special educational needs and/or 
disabilities (SEND), and those who receive additional funding. The manager and 
SEND coordinator work with external agencies to support children who may be 
at risk of delayed development. They use any extra funding well to target 
children's specific needs and provide access to interesting activities, such as 
forest school. This helps to close any gaps in children's learning.

n Staff have designed an environment for the under two's that offers many 
opportunities for sensory and physical play. Children use all their senses to 
explore resources with different appearances and textures. They shake discovery 
bottles excitedly and smell herbs in pots. Staff support them to develop 
coordination and control in their movements. Children are inquisitive and walk, 
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crawl and climb confidently.
n Relationships between the staff and parents are strong. Parents are happy with 

the care and education their children receive. The nursery provides 
comprehensive information and specific resources to support children's learning 
at home, including potty training.

n Staff have created cosy spaces for children to talk and learn. Children enjoy 
looking at books and sharing them with their friends. Overall, staff read to 
children in an effective way to teach new words and the structure of stories. 
Children repeat words and phrases from familiar books and talk about the 
pictures they see.

n The nursery provides nutritious meals, including for children with specific dietary 
needs. Children have healthy drinks of milk and water. Staff support them to 
blow their noses and clean their faces. Pre-school children take part in a daily 
walk. The nursery has introduced toothbrushing to improve children's oral 
health. Children develop a very good understanding of healthy lifestyles.

n Staff teach children and their families about the importance of sustainability. 
They promote reusable nappies and provide bamboo toothbrushes. Pre-school 
children talk about the consequences of dropping litter and use recycled water 
to look after the plants in the outdoor area. Children develop social responsibility 
for their community and the wider world.

n Manager and staff relationships are strong. The manager is hands on and works 
alongside staff in the rooms. Staff feel that their well-being is very well 
supported. The manager works with the regional team to identify training needs 
and support the introduction of new initiatives.

Safeguarding

The arrangements for safeguarding are effective.

The manager is highly vigilant about safeguarding procedures within the nursery 
and fully understands their responsibilities in protecting children from harm. The 
manager works with the staff team to ensure they keep children safe and secure. 
Staff are regularly tested on their knowledge and confidently know how to 
recognise the signs that a child's welfare may be at risk, including from wider 
safeguarding issues. They know the actions to take to report and escalate any such 
concerns if needed. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure planned activities consistently build on children's next steps in learning to 
enable all children to make the best possible progress.
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Setting details
Unique reference number 144329

Local authority Dorset

Inspection number 10125823

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 47

Number of children on roll 83

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01929 555051

Date of previous inspection 29 June 2015

Information about this early years setting

Tops Day Nurseries - Wareham is one of a chain of nurseries under private 
ownership. It opened in 2000 and operates from a converted residential property in 
Wareham, Dorset. The nursery is open each weekday from 6.30am until 7pm for 
51 weeks of the year. It receives the nursery education funding for two-, three- 
and four year-old children. The nursery employs 12 staff, including a manager, who 
work directly with the children. Of these, two hold qualifications at level 5, seven 
hold level 3 and one holds level 2. 

Information about this inspection

Inspector
Nicki Bland
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The inspector carried out a learning walk with the manager and room leaders to 
discuss the nursery's curriculum and what they want the children to learn.

n Parents shared their views of the nursery with the inspector.
n The inspector observed the quality of teaching being provided, indoors and 

outdoors, and assessed the impact this was having on children's learning. 
n The manager and the inspector carried out joint observations of group activities.
n Staff and children talked with the inspector at appropriate times during the 

inspection, and the inspector took account of their views.  
n The inspector looked at a sample of documentation, including staff suitability 

records.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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