
Inspection of Riverside Pre-School
The Mobile, Monkton Park School, Sadlers Mead, Chippenham, Wiltshire SN15 3PN

Inspection date: 19 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children show that they feel safe and secure in this friendly and welcoming pre-
school. They have formed very close relationships with the staff and happily chat to 
them during their play. Children talk about the foods they enjoy as they play a 
game together. They take turns to choose a card and decide whether to keep it or 
change it. Children are confident speakers and are keen to talk in a group about 
what they see in the pictures.

Staff have high expectations of the children. They enjoy taking responsibility as 
they are the 'special helper' for the day. Children help hand out snack and collect 
the name cards and show that they feel proud as they wear their special badge. 
They demonstrate that they are motivated and interested in the activities. Children 
concentrate well as they make their models and play games. They persevere as 
they learn new skills, such as cutting the clay with a knife and rolling it into a ball 
in their hands. Children demonstrate a positive attitude towards their learning. The 
manager has a clear vision for what she wants the children to learn and how to 
help them progress through the areas of learning.

Parents report that they are pleased with the progress their children have made at 
the pre-school. They say that they receive regular updates about their children's 
progress in writing and can chat to staff daily. However, parents do not enter the 
pre-school or have much face-to-face communication with staff. This means that, 
at times, they are unsure of their children's individual next steps or how to support 
these at home.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have made significant improvements to their 
safeguarding knowledge since the last inspection. Staff attend regular training 
and use what they have learned to make improvements to children's 
experiences. Following training, staff have learned hand signs to support 
children's communication.

n Children have regular opportunities to learn about the world they live in. Staff 
encourage children to remember and recall what they have learned. When 
completing a world puzzle, staff point to a country they have learned about, and 
children remember it is Australia. They confidently talk about the animals they 
learned about that live there.

n The manager monitors children's progress carefully and quickly puts in place 
support where there are gaps in learning to help children catch up. She liaises 
carefully with other professionals and the schools that children are due to 
attend, to promote a consistent approach to children's learning. All children 
make good progress from their starting points. 
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n Staff support children's speech and language very well. The environment is 
language rich and staff engage the children in lots of stories, rhymes, songs and 
conversations. Staff reinforce new words, such as 'equator' and 'sphere', as they 
talk about the different countries on the puzzle and the globe.

n Children's behaviour is very good. They learn to share and take turns, and play 
cooperatively with others. When five children play a game that is for four 
people, they are happy to share a card with their friend.

n Children are keen to go outside and participate in weekly physical education 
sessions. They listen to and follow instructions as they do their warmups. 
Children's ideas are welcomed as they introduce a new colour and activity into 
the 'traffic light' game. Children receive lots of praise as they walk around 
balancing bean bags on their heads, making them persevere until they succeed. 
However, children do not have regular opportunities to engage in more 
exuberant physical activity, to support their good health even further. 

n Staff feel very well supported by the manager. They reflect on practice together 
and have clear ideas for improvements. Staff have recently introduced 'oral 
health' packs for children to take home. These contain a toothbrush, toothpaste, 
a tooth brushing chart and lots of information for parents. When children bring 
back their chart and it is filled in, they receive a 'tooth brushing superstar' 
certificate. This supports children's good oral health. 

n Children have regular opportunities to develop their literacy skills in readiness for 
school. They manipulate clay with their hands to make models and use various 
tools, and this helps them strengthen their hand muscles. Older children 
recognise their names and recognise the sounds that letters make. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a secure knowledge of child protection and wider 
safeguarding issues. They are confident in the procedures they need to follow if 
concerned about a child's welfare or if an allegation is made. Staff keep detailed 
records of any concerns about children so that any patterns can be quickly picked 
up. Recruitment procedures are robust and help check staff are suitable to work 
with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve communication with parents so they know what their children's 
individual next steps in learning are and how they can support these at home

n increase opportunities for children to be physically exuberant, to support their 
good health even further. 
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Setting details
Unique reference number 199462

Local authority Wiltshire

Inspection number 10217894

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

3 to 4

Total number of places 18

Number of children on roll 23

Name of registered person Riverside Pre-School Committee

Registered person unique 
reference number RP520562

Telephone number 01249446782

Date of previous inspection 30 November 2021

Information about this early years setting

Riverside Pre-School registered in 1992. It operates from the grounds of Monkton 
Park Primary School in Chippenham, Wiltshire. The pre-school receives funding to 
provide free early years education for children aged three and four years. It is open 
weekdays from 8.45am until 2.45pm during school term times. A team of three 
staff work with the children. All staff hold an appropriate childcare qualification at 
level 3.

Information about this inspection

Inspector
Charlotte Jenkin
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together of all areas 
of the pre-school and discussed the early years curriculum.

n The inspector spoke to staff at appropriate times during the inspection.
n Children spoke to the inspector about what they enjoy doing at pre-school.
n The inspector observed the interactions between staff and children, indoors and 

outdoors, and assessed the impact on children's learning.
n The inspector spoke to parents and took account of their views. 
n The manager and the inspector carried out a joint observation of an activity.
n The manager made some documentation available for the inspector to sample. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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