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Inspection date: 18 May 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children benefit immensely from the sensitive care and expertise of highly skilled 
staff. They are confident learners because staff prioritise their well-being. This 
helps children to feel safe and form strong attachments with staff. Staff are fully 
aware that this is important and beneficial to the excellent progress children make. 
They deeply value children and their behaviour is exemplary. 

Children are highly motivated to learn. They demonstrate care and concern for 
others and the world around them. For instance, they take great care of a snail in 
the garden. They say, 'We need to take it to the bug hotel carefully.' Staff 
meticulously plan stimulating learning experiences for children. As a result, children 
fully absorb themselves in learning and show extremely high levels of 
concentration. Children are inspired by language-rich stories which staff read to 
them enthusiastically. They confidently ask questions about what they see and 
hear. Children have excellent opportunities to use their imaginations. They pretend 
they are 'inventors' during creative activities. 

All children flourish because staff have consistently high expectations of what they 
can achieve. This includes children with special educational needs and/or 
disabilities and those who are in receipt of additional funding. Children make 
excellent progress from their starting points as staff work sensitively with parents. 
They also involve other professionals and implement highly effective strategies 
without delay. This helps to maximise outcomes for children. 

What does the early years setting do well and what does it 
need to do better?

n Managers and staff work together as an extremely strong and enthusiastic team. 
They are passionate about providing the highest quality support they can for 
children. They observe each other's practice and reflect together daily. They 
share ideas and strive for excellence for children. Managers are highly dedicated 
professionals who keenly undertake research projects to further inform and 
enhance their already high-quality provision. Managers monitor teaching 
meticulously. They provide staff with constructive feedback and training to 
support their professional development.

n Staff are fully aware of the potential impact the COVID-19 pandemic has had on 
children's learning and development. They recognise that children's social 
interactions have been dramatically reduced. Staff particularly noticed a general 
decline in children's social and emotional development. In response to this, they 
implemented even more activities and strategies to support them further. This 
has had a hugely positive impact on children's sense of well-being.

n Staff help children to explore their uniqueness. Staff encourage children to bring 
items in from home that are special to them, so that staff can talk with children 
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about their home culture. Staff seek information about festivals celebrated at 
home and learn children's home language. Staff take great care to incorporate 
these into play. For example, all children sing songs in multiple languages, 
including German and Spanish. This promotes inclusion and helps all children to 
learn languages other than their own. 

n Staff provide children with enriching learning experiences. They go on regular 
visits to the farm and to the allotment, where they grow fruit and vegetables. 
Staff develop valuable links with people in the wider community to enhance 
children's learning even further. For instance, staff invited a local beekeeper to 
the pre-school to teach children about the insect. Children verbalise their new 
knowledge. For example, they explain that a bee is 'a type of bug'.

n Children have exceptional knowledge of how to keep themselves safe. Staff 
encourage children to risk assess the learning environment with them. This helps 
them to learn about and manage potential hazards. Children report risks back to 
the rest of the children. For example, they explain, 'If you climb the tree too 
high you might hurt yourself if you fall.' Staff also help children to learn about 
how to keep themselves safe online. They help them to understand the potential 
dangers of talking to others online by using children's picture books.

n Partnerships with parents are exceptionally strong. Parents have utmost praise 
for the staff. They say that they 'could not ask for more' regarding their child's 
care. They comment positively on the impact staff have on children's social and 
emotional needs. Staff go over and above in their support for children and 
families. For example, they stay in touch with them for as long as necessary 
when children leave to start school. They ensure that children become fully 
settled on the next stage of their learning journey.

Safeguarding

The arrangements for safeguarding are effective.

Staff give the utmost priority to children's safety and well-being. The staff have a 
highly comprehensive safeguarding knowledge. Staff receive thorough and regular 
training. Managers ensure that their knowledge is kept up to date by regularly 
discussing possible scenarios. Staff are aware of a wide range of safeguarding 
issues, such as how families may become exposed to radical or extreme views. 
Staff get to know children and families extremely well. This helps them to initiate 
early help strategies to support them when difficulties arise. Staff are fully aware of 
what to do should they become concerned about the conduct of a colleague.
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Setting details
Unique reference number 107076

Local authority Bristol City of

Inspection number 10126069

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 35

Number of children on roll 35

Name of registered person Nichol, Karon Tracy

Registered person unique 
reference number RP513388

Telephone number 0117 977 4170

Date of previous inspection 30 November 2015

Information about this early years setting

Sunshine Under Fives Pre-school registered in 1995 and is situated in Knowle, 
Bristol. The pre-school is open from Monday to Thursday during term time only. 
Morning sessions run from 9.15am until 11.45am, with a lunch club from 11.45am 
until 12.15pm, and afternoon sessions run from 12.15pm until 2.45pm. The pre-
school employs nine members of staff, all of whom hold childcare qualifications at 
level 3 or above. The owner and the manager have achieved early years 
professional status.

Information about this inspection

Inspector
Michelle Grayling
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the pre-school.

n The inspector spoke to parents and took account of their views.
n Both the inspector and the manager carried out a joint observation and 

evaluation of staff teaching.
n Discussions were held between managers and the inspector to evaluate the 

leadership and management of the pre-school.
n The manager led the inspector on a learning walk and discussed how the 

curriculum is organised.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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