
Inspection of Crocus Early Years 
(Hinxton Hall Nursery)
Wellcome Genome Campus, Hinxton, Cambs CB10 1RQ

Inspection date: 17 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy, settled and enjoy their time at the nursery. They are curious 
and motivated to learn. Children explore and use lots of wooden shapes, planks, 
tyres and real-life resources. They move and combine these resources during their 
play. Children use their excellent imaginative skills. For example, they make a 'river' 
using water from the dispenser. They enjoy using natural resources, such as 
flowers, plants and herbs to make 'potions' and 'perfume'. Children enjoy sitting in 
the garden listening to stories. They giggle when asked 'who wakes up early?' Staff 
use children's interests to explore the world around them. For example, they talk 
about the noisy fledglings that wake them up in the morning. Children show awe 
and wonder when deciding whether the large bird in the sky is a red kite or a 
sparrow hawk. 

Babies have strong relationships with staff. Babies clap and beam with delight as 
they play a game of peek-a-boo with coloured scarfs. Children develop their 
independence and self-care skills very well. Babies are learning to be mobile and 
use low-level furniture to climb and walk. Children develop independence skills at 
mealtimes by feeding themselves. Older children serve themselves by using serving 
spoons. They access and pour water from jugs.

What does the early years setting do well and what does it 
need to do better?

n The inspiring leadership team and highly qualified staff work exceptionally well 
together. They regularly reflect on the overall effectiveness of the provision to 
support and maintain the ambitious teaching. They all have an excellent 
understanding of how children learn and progress from their starting points. 
Staff's teaching skills are mostly effective. However, at times, staff do not clearly 
consider what skills and knowledge they want children to gain through the 
activities they provide. This means there are occasions when staff do not provide 
children with the highest quality teaching. 

n Staff help children to feel settled and welcome. They treat all children with 
respect and act as positive role models. Staff actively support children to listen 
to instructions, share, take their turn and be kind to their friends. When children 
have minor disputes, staff sensitively support children to resolve them. 

n Children have a strong drive to explore and relish solving problems. When staff 
ask how we can make the pine cone fly, they share their ideas.  Children create 
a seesaw with planks of wood and tyres. They place the pine cone on one end 
and jump on the other. They persevere with their idea until it launches upwards. 

n Staff promote babies' sensory exploration. Babies thoroughly enjoy making 
handprints in the sand. Staff are close by to offer praise, yet allow the babies to 
freely investigate.

n Toddlers cradle dolls and sit closely to their friends as they read about 'Alan's big 
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scary teeth'. They follow the words and anticipate what comes next from the 
familiar story.

n Staff are friendly and caring. They interact warmly during care routines, such as 
at mealtimes and nappy changes. At rest and sleep times, staff reassure children 
by patting, stroking and singing to them. This helps children to feel safe and 
secure.

n Children with special educational needs and/or disabilities are well supported. 
Staff understand their needs and work well with other professionals. Staff work 
closely with parents to review children's next steps, which helps them to decide 
what to teach next.

n Partnerships with parents are very well established and valued. Parents report 
how exceptionally well informed they are about their children's learning and 
provide incredibly positive comments about their children's experiences at the 
nursery. They say that staff are approachable and always have time for them.

n The manager supports the staff team very well with thoughtful consideration for 
staff's well-being. The manager has a strong focus on supporting staff with their 
ongoing professional development. She ensures all staff benefit from training to 
develop their knowledge and skills. Staff share new knowledge with the team to 
help continually improve the high-quality teaching. Staff value the one-to-one 
meetings they have with the manager. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff update their safeguarding knowledge continually through 
training, discussion and staff meetings. Staff confidently know the signs that 
indicate a child may be at risk of abuse or neglect. They know the procedures to 
follow if they have a concern about a child's well-being. There is relevant 
safeguarding information displayed and available for both parents and staff to 
access if they need to. Staff have a strong understanding of wider safeguarding 
issues, such as the risks of children being exposed to extreme views. They are 
vigilant and minimise potential hazards in the environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to focus more precisely on what they want children to learn from 
activities so that they clearly know what knowledge and skills they want children 
to gain.
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Setting details
Unique reference number EY136664

Local authority Cambridgeshire

Inspection number 10113004

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 91

Number of children on roll 64

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01223 656315

Date of previous inspection 27 June 2014

Information about this early years setting

Crocus Early Years Hinxton was registered in 2001 and is open all year round from 
8am to 6pm, Monday to Friday, except for public holidays. There are 20 members 
of staff employed to work with the children. Of these, one holds an appropriate 
early years qualification at level 2, 13 at level 3, one at level 5 and one holds QTS.  
The nursery is in receipt of funding for the provision of free early education for 
three- and four-year-old children.

Information about this inspection

Inspector
Lisa Topham

Inspection report: Crocus Early Years (Hinxton Hall Nursery)
17 May 2022 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
centre director and has taken that into account in their evaluation of the 
nursery.

n The inspector observed activities indoors and outside and assessed the impact 
these have on children's learning. Children spoke to the inspector about the 
activities they were doing.  

n The manager and the inspector completed a learning walk together to discuss 
and understand how the early years provision and the curriculum are organised. 
The inspector completed a joint observation with the manager.

n The inspector had discussions with staff at appropriate times during the 
inspection. Parents spoke to the inspector about their views of the nursery. 

n A meeting was held between the inspector and the manager about the 
leadership and management of the nursery. 

n The inspector looked at relevant documentation, including the safeguarding 
procedures and evidence of the suitability of adults working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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