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Inspection date: 13 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are warmly greeted by a member of staff at the front door of the nursery. 
They confidently separate from their parent and enter, excited to see their friends. 
Younger children often hug a member of staff on arrival, demonstrating their close 
relationships. Children are confident as they quickly find their favourite resource 
and happily engage with the familiar routines of the day. Children thoroughly enjoy 
showing their friends their photos on the family tree display, proudly explaining 
who people are. Older children are very nurturing towards younger children when 
they come together; they help them to join in with their games.

Children make good use of the large outdoor area, enjoying the wide range of 
resources on offer. In both rooms, they love to explore water play, which is readily 
available in a range of interesting ways. Children use their imaginations as they 
excitedly use their water squirters to aim at the chalk boards, pretending to put out 
a fire. Children are very independent from an early age. Their self-care skills are 
very much promoted in the nursery. For example, they help themselves to water 
during the day and ask for snack when they are hungry. Children persist with 
tasks, even when they find them difficult. Younger children continue to try and 
squeeze the paint out of a small bottle, encouraged by nearby staff. Children have 
good manners and say 'please' and 'thank you'. Staff praise their efforts, which 
increases their self-esteem.

What does the early years setting do well and what does it 
need to do better?

n The nursery's curriculum has children at the heart of it. Staff focus on children's 
interests and parents' views, and use their observations and assessments to 
focus on what each child needs to develop further. Staff use their knowledge to 
plan inviting resources and activities to capture children's curiosity and 
encourage them to explore. Resources are open ended so that children can use 
items creatively. For example, children enjoy making a ramp using milk crates 
and wood. Staff skilfully position themselves to support children's learning 
through role modelling and suggesting new ideas to extend their play. However, 
some routines of the day do not always meet all children's needs. Some children 
disengage mid-morning, which can have an impact on other children's 
enjoyment.

n There is a strong emphasis on good communication. Staff effectively use songs, 
books and small-group work to develop children's speaking. They model good 
pronunciation and help nonverbal children by narrating play and naming objects.

n Children's imaginations are developing as they thoroughly enjoy role play. For 
example, they use a cardboard box as a doll's house and later a car. Staff 
engage in meaningful conversations. They skilfully ask open-ended questions to 
encourage children to think, and they listen carefully to their answers. Staff 
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teach children about road safety when they visit the local community.
n Children's physical development is well considered. Staff provide a wide range of 

opportunities for them to practise and develop their skills. They can play on a 
slide and with bikes, but also develop their small-muscle skills by practising using 
scissors and kneading play dough. Children show their excitement as they 
confidently use utensils to dig in the mud to find the hidden carrots. Maths is 
evident in everyday resources. Children independently use mathematical words, 
such as 'long' and 'short' to compare, for example, the length of their hair.

n Staff have high expectations of children's behaviour. They encourage them to 
listen and effectively support them to share using a visual timer. Staff are 
developing children's emotional literacy by helping children to identify and name 
their feelings. Staff show genuine care for the children. The special educational 
needs coordinator works very closely with other professionals to help them with 
strategies to support children. However, at times, there is a lack of consistency 
when supporting children who display challenging behaviours. This has an 
impact on how quickly children can regulate themselves and feel aided to calm 
down.

n Partnerships with parents are good. Parents speak highly of the nursery, noting 
its homely feel. Staff support the whole family, not just the children. There are 
very strong partnerships with other agencies to support the most vulnerable 
families. Parents are invited to the nursery for events, such as coffee mornings 
and jubilee celebrations.

Safeguarding

The arrangements for safeguarding are effective.

All nursery staff and directors are committed to safeguarding children. They have 
all completed safeguard training and have a very secure understanding of their 
role. They are extremely knowledgeable in recognising signs of potential abuse and 
neglect, including the broader aspects of safeguarding. There is a clear procedure 
for reporting to the local authority, with contact numbers displayed in the office for 
easy access for any member of staff to use. Staff are also confident in the 
procedure to follow in the event of an allegation being made against a staff 
member. The nursery works well with external partners to support families that 
need additional help. There are good management procedures for recruitment and 
to monitor the continued suitability of staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n reflect on and revise the routines of the day so that all children remain actively 
engaged

n ensure a consistent approach to supporting children to regulate their own 
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behaviour.
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Setting details
Unique reference number EY476838

Local authority Essex

Inspection number 10118048

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 24

Number of children on roll 30

Name of registered person Little Pals Childrens Centre Nursery Limited

Registered person unique 
reference number RP529083

Telephone number  01225 436669

Date of previous inspection 12 August 2016

Information about this early years setting

Little Pals Children's Centre Nursery Limited registered in 2014 and is one of two 
settings run by the same limited company. The nursery employs six members of 
childcare staff. Of these, one member of staff holds an appropriate early years 
qualification at level 6, three members of staff hold a qualification at level 3, one 
staff member is working towards a level 3 qualification and another is working 
towards their level 2 qualification. The nursery also uses qualified bank staff from 
the sister nursery to provide cover in the event of staff absence. The nursery opens 
Monday to Friday during term time only. Sessions are from 9am until midday and 
from 12.30pm to 3pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Emily Holt
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The provider and the inspector completed a learning walk together and 
discussed their curriculum and what it is that they want the children to learn.

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The provider and the inspector carried out a joint observation together.
n Parents shared their views of the setting with the inspector.
n The inspector spoke to children during the inspection.
n The director showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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