
Inspection of Jousters At 
Bowmansgreen
Bowmansgreen Primary School, Telford Road, London Colney, St. Albans, 
Hertfordshire AL2 1PH

Inspection date: 23 May 2022

The quality and 
standards of early 
years provision

This 
inspection
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What is it like to attend this early years setting?

This provision meets requirements

Children enjoy coming to this well-run club. As they are collected from their school 
classes, children enthusiastically talk to the staff about their school day and what 
they did at the weekend. This demonstrates the secure relationships the children 
have with the staff members. Children choose from a wide range of quality 
activities. They remain focused at activities for long periods of time. For example, 
children access the drawing table. They spend time with their friends, colouring in 
pictures. Children of all ages play together and enjoy each other's company. Older 
children support younger children to understand rules or learn how to play a game. 
This helps to develop older children's confidence. 

There are opportunities for children to engage in high-energy activities, such as 
basketball in the garden, as well as quieter activities, such as reading and sharing 
books in the cosy area. This supports children's individual needs following a long 
school day. Children behave well. Staff support children's behaviour effectively and 
remind them when necessary. Staff communicate effectively to ensure the safety of 
all children as they access different areas of the club. 

What does the early years setting do well and what does it 
need to do better?

n The staff team is very effective and highly motivated. The team is keen to spend 
time with the children and show real interest as children each talk about their 
individual dances in a recent show. Staff have an excellent knowledge of each 
child and use this successfully to create activities related to their interests.

n Staff use conversations to support children's language. Snack time is a very 
social time and children are encouraged to join in conversations, each child 
taking turns to listen to another story. This helps to develop their conversational 
and listening skills. Children receive a lot of praise from the staff team and feel 
proud of their achievements. Work is displayed on the wall to offer children a 
real sense of pride and belonging to the setting.

n A key-person system supports the younger children well. Effective 
communication with parents during the settling-in period allows the setting to 
adapt to meet children's needs. This helps children to settle quickly. Staff are 
knowledgeable about each child. They are aware of issues, such as allergy 
information, and children's needs are met with ease.

n Children enjoy opportunities to be creative. Staff follow children's lead or extend 
past activities even further to create new ideas. For example, last week, children 
created clay monsters. Observing how well children enjoyed this activity, the 
staff allow children free access to clay. Children use their imaginations to create 
animals. This is soon extended to create food the animals may eat. Children 
remain engaged and concentrate on this activity for long periods of time. When 
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parents arrive to collect, children are proud to show off their creations.
n Parents speak very highly of the setting. They praise the balance between fun 

and education. Parents are happy with the level of communication they receive 
and feel there is a good link between the school, the club and home. Children 
are complimentary of the club. They enjoy attending and list a variety of 
activities they enjoy completing.

n Staff create large-group activities to support children with their social skills 
development following the COVID-19 pandemic. Parachute games provide 
children with opportunities to run around and develop their physical skills. They 
work together to move around the parachute as they play 'fruit salad'. All 
children enjoy joining in with this game, regardless of their age. 

n The manager effectively supports the staff team. There are a lot of opportunities 
for staff to attend training sessions to build on their knowledge. The manager 
completes effective supervision with all staff and offers support for their mental 
well-being. Staff feel supported by the manager and the provider. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of the signs and symptoms of abuse. They 
understand their responsibility for safeguarding and how to deal with allegations 
against a member of staff. Staff are aware of the reporting lines for allegations 
between children. All staff complete regular training and this ensures children are 
kept safe. Staff are aware of the wider issues in society, such as 'Prevent' duty and 
county lines. Staff understand internet safety and take effective action to protect 
children. The manager ensures the ongoing suitability of the staff team.
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Setting details
Unique reference number 2537221

Local authority Hertfordshire

Inspection number 10215237

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

5 to 10

Total number of places 64

Number of children on roll 62

Name of registered person Jousters Childcare Limited

Registered person unique 
reference number RP902604

Telephone number 07580076045

Date of previous inspection Not applicable

Information about this early years setting

Jousters at Bowmansgreen registered in 2019. The setting employs three members 
of staff. The setting operates 3pm to 6pm, Monday to Friday, during term time 
only. 

Information about this inspection

Inspector
Lisa Smith
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all the 
areas of the setting and discussed how they ensure that these are safe and 
suitable.

n A joint observation of an activity was completed by the manager and the 
inspector.

n Parents were spoken to by the inspector and their views taken into 
consideration.

n The inspector looked at relevant documentation and reviewed evidence of 
suitability of the manager and her staff team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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