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Nursery
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Inspection date: 12 May 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children proudly tell their parents how to use the zebra crossing as they approach 
the nursery door. Staff warmly welcome them into the nursery. They know the 
children extremely well. They realise when they need to allow children to knock on 
the door independently and they are made to feel very special as the door is 
opened just for them. Once inside, children rush to join their friends for breakfast. 
They self-select some fruit and cereal. As they talk to their friends, they notice that 
all the children at their table have chosen the same cereal. When children are 
finished, they confidently wash up their own bowls.

Children engage in exciting play opportunities and are extremely curious learners. 
For example, they use climbing apparatus and stepping stones to develop their 
core strength and coordination. Babies and toddlers become deeply engaged as 
they enthusiastically explore green gloop. They stomp the feet of their dinosaur up 
and down in the mixture and stir it with wooden sticks. Children enjoy a forest 
school session where they collect leaves, herbs and petals to make 'potions'. They 
enjoy a cooked meal made on their campfire as they recall how they collected 
some wood and used a spark to start the fire. They chat as they eat and spot a jay 
nearby, noticing its pink head.

What does the early years setting do well and what does it 
need to do better?

n Staff plan and implement an excellent curriculum that builds on what children 
know and can do. They repeat activities so that children become confident in 
managing them independently. For example, when children make cupcakes like 
what they have made before, staff provide just enough assistance so that 
children can achieve the activity as independently as possible. Children follow 
photographic instructions to understand what they need to do next. This helps 
them to feel a sense of satisfaction in being able to complete tasks for 
themselves.

n Staff support children to become confident communicators. For instance, staff 
gain the attention of babies as they talk to them and they babble back in 
conversation. They speak to children during the day, asking questions and giving 
them enough time to respond. Staff learn keywords and phrases from children's 
home language. All children, including those who speak English as an additional 
language, use a wide range of vocabulary with increasing confidence and 
fluency.

n Children have excellent opportunities to spend time outdoors. They enjoy 
playing in the water trays and work extremely well together, taking turns and 
readily sharing resources. Other children hunt for bugs and show their friends 
that they have found a spider. They talk about how it might be feeling as it is all 
alone. This shows that children are developing empathy for living creatures.

Inspection report: University of East Anglia Nursery
12 May 2022 2



n Children's behaviour is exemplary. Staff provide excellent support to help 
children to express their feelings and manage their behaviour. They read a book 
about a colour monster that helps children to recognise feelings. They provide 
quiet areas where children can relax and use breathing balls to help support 
their self-regulation.

n Staff are extremely nurturing and respond swiftly to children's individual care 
needs. They encourage children to participate in routines, such as having their 
nappy changed. This helps children start to have some control over their 
personal care. Staff provide a calm and nurturing home-from-home experience 
for babies. They have an in-depth knowledge of children's home routines and 
preferences. This helps to provide continuity of care.

n Partnerships with parents and other settings children attend are exemplary. Staff 
share daily information with parents via an online platform and discussions. 
Parents appreciate the support they receive with home learning and advice from 
staff, who have a 'depth of experience'. They value the consistency of staff, who 
get to know their families extremely well. Parents feel that their child's 
experience in the nursery is tailored to them.

n The members of the management team have a superb oversight of the nursery. 
They know their staff well and give support to their individual professional 
development. Staff select training that has a purposeful impact on children's 
experiences. For example, they understand the impact the COVID-19 pandemic 
has had on children and focus on training to support children's mental well-
being.

Safeguarding

The arrangements for safeguarding are effective.

The management team has robust systems in place to ensure that all children are 
safeguarded. All staff receive regular training to maintain their safeguarding 
knowledge. Managers test staff's knowledge and understanding of safeguarding 
procedures with quizzes during staff meetings. Staff demonstrate excellent 
knowledge of how to keep children safe from harm and how to identify if a child 
may be at risk of harm from extreme views and beliefs. They know where to report 
any concerns they may have about a child in their care or if they have concerns 
about members of staff. This promotes children's safety and welfare.
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Setting details
Unique reference number 254331

Local authority Norfolk 

Inspection number 10113126

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 88

Number of children on roll 66

Name of registered person University of East Anglia Nursery

Registered person unique 
reference number RP517399

Telephone number 01603 592 884

Date of previous inspection 25 January 2016

Information about this early years setting

University of East Anglia Nursery registered in 1992. The nursery employs 21 
members of staff, all of whom hold appropriate early years qualifications at level 2 
or above. The nursery is open from Monday to Friday all year round. Sessions are 
from 8.30am until 5.30pm. The nursery provides funded early education for three- 
and four-year-old children.

Information about this inspection

Inspector
Shelly McDougall
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what they want the children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact on children's learning.

n The inspector viewed the nursery and discussed the safety and suitability of the 
premises.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to a small number of parents during the inspection and took 

account of written testimonials.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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