
Inspection of Busy Bees Day Nursery 
at Tunbridge Wells
Silverdale Road, Tunbridge Wells, Kent TN4 9HU

Inspection date: 17 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are warmly greeted by their key person at the gate and enter with 
confidence, demonstrating that they feel safe. Older children know to hang their 
coats and bags up and younger children are supported to do this. Those children 
who are unsettled upon arrival are comforted by their key person and quickly settle 
in.

Babies and young children enjoy a range of stimulating sensory activities. For 
example, they delight in exploring the sand and water play. They are encouraged 
to touch the sand and see the prints that their hands leave. Children understand 
and follow rules and routines. For instance, older children know to wipe up any 
spillages from the water play and do so independently. Children understand that 
this helps to keep everyone safe. 

Children have free-flow access to the outside area, and the number of children 
outside is monitored to ensure their safety. They benefit from good opportunities 
to explore nature and access fresh air and exercise daily. For example, children 
show an interest in finding out about different species of birds. Outside, they watch 
carefully for birds landing in the garden. Children enjoy making bird feeders that 
staff hang in the trees. They confidently talk about how to encourage the birds into 
the garden. 

What does the early years setting do well and what does it 
need to do better?

n The newly employed manager has already started to implement changes that 
are having a positive impact on how children are being supported. The manager 
has recently recruited some new staff and provides support for all staff within 
their roles. She spends time in the rooms with staff and provides opportunities 
for them to share any concerns they may have. As a result, staff feel more 
settled and supported now and feel the improvements are making a positive 
difference.  

n Children enjoy listening to stories that they have chosen. They vote for the 
books that they most want to listen to and recall the stories confidently. For 
instance, children recall that the brick house is the strongest house in the 'Three 
Little Pigs' book. 

n Staff are clear about what they want children to learn. They promote children's 
learning through things that interest them. For example, children ask to create 
pictures using sticks that they have found outside. Staff present information well 
to children about what they are learning. However, staff do not always give 
children enough time to respond to questions that they ask. Sometimes, the 
more-confident children take over the group and those who are less vocal are 
not always given a chance to express themselves or become fully involved. 

Inspection report: Busy Bees Day Nursery at Tunbridge Wells
17 February 2022 2



n Staff share information with parents about the activities that their children take 
part in. Parents know who their child's key person is and receive a daily 
handover from them. However, parents are unsure about what their children are 
learning about and what new skills they are focussing on. As a result, parents 
are unsure about how to extend their children's learning at home.

n Older children learn about how to care for others as well as being independent. 
For example, they are encouraged to set up the lunch tables for all the children. 
They count the number of children to make sure that there are enough chairs. 
Staff support children to carry chairs safely to the table if there are not enough. 
After lunch, children take their plates to the kitchen before leaving the lunch 
area and know to wash their hands.

n The setting is in receipt of local authority funding and has recently purchased 
resources to support children's physical development. Children were involved in 
deciding what new resources they wanted for the outside area. The manager 
monitors the impact of how well any additional funding used is supporting 
children's learning and development. As a result, children are making good 
progress and are ready for the next stage in their learning. 

n Children behave very well. They are encouraged to share and take turns, and 
are reminded of the rules of the setting. Children know that when a staff 
member shakes the tambourine it is time to tidy up. 

Safeguarding

The arrangements for safeguarding are effective.

The manager understands her role as the designated lead for safeguarding. She is 
supported by the senior management team and is aware of the internal procedures 
to follow should she have concerns about a child. Staff know how to identify the 
signs that a child may be being exposed to harm, and know their responsibility to 
safeguard children. This includes wider safeguarding aspects, such as protecting 
children from extreme views. The manager and the staff know the local 
safeguarding partner's procedures and how to make a referral. Staff are aware of 
risk and how to support children in managing their own risk.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n give children time to respond to the questions asked and ensure that 
appropriate language and questioning for the age and stage of the child is used

n improve the way that information is shared with parents to ensure that they are 
supported to promote their children's learning at home.
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Setting details
Unique reference number EY428303

Local authority Kent 

Inspection number 10225722

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 90

Number of children on roll 90

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01892 540068

Date of previous inspection 1 December 2016

Information about this early years setting

Busy Bees Day Nursery at Tunbridge Wells registered in 2011 and is located in 
Tunbridge Wells, Kent. The nursery is open each weekday from 7am to 7pm, for 51 
weeks of the year. There are 20 members of staff who work directly with the 
children. Of these, 10 staff hold recognised early years qualifications. The nursery 
receives funding to provide free early education for children aged two, three and 
four years.

Information about this inspection

Inspector
Pippa Clark
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector spoke to several parents during the inspection and took account of 
their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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