
Inspection of Hardwick and Arden 
Pre-School
Hardwick Community Centre, Ferriston, Banbury, Oxon OX16 1XE

Inspection date: 6 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy when they arrive at pre-school. They have adapted well to the 
changes made, due to the COVID-19 pandemic. Children understand that their 
parents no longer come into the pre-school. They are confident to separate from 
their parents and are greeted by warm and friendly staff. Children show they feel 
completely safe and secure. Children behave well and learn to share and take turns 
with their friends. They respond positively to staff's gentle reminders, that help 
them to understand what is expected of them.

Children build strong relationships with staff and their peers. Younger children are 
given prompt reassurance when they are unsure about visitors. They receive 
cuddles from familiar staff, who sing their favourite songs and read their favourite 
stories, helping them settle quickly back into their play.

Children develop a love of reading. Staff read stories with enthusiasm and children 
join in with excitement. As well as planned storytelling, children ask staff to read to 
them, share books with their friends and look at them independently. As a result of 
this and good quality staff interactions, children use vocabulary well. Children enjoy 
having the freedom to choose what they want to play with and if they want to be 
inside or outside. They play independently together, sharing toys exceptionally 
well. During group time, staff encourage children to speak out in a group to choose 
their favourite song. Children wait patiently for their turn, excited to share the song 
and join in enthusiastically.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have worked hard to maintain a strong relationship with 
families despite the COVID-19 pandemic. However, occasionally, staff do not 
share or gather enough information from parents to ensure that children make 
the best possible progress. For example, staff encourage parents to continue to 
collect and drop off children at the door. Some parents comment that this face-
to-face feedback is brief and they are unsure of how they can support their 
children at home. 

n The provision for children with special educational needs and/or disabilities 
(SEND) is a strength in the pre-school. The special educational needs 
coordinator is committed to ensuring that all children can access and benefit 
from the curriculum. This enables the pre-school to ensure that children with 
SEND get off to a good start.

n The manager is passionate and has an ambitious vision for the pre-school. She 
has clear and high expectations for children to achieve and will regularly share 
this with her team. Managers support staff to share and implement their own 
ideas. For example, the staff team have recently improved the natural outside 
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space, using logs and tree stumps to develop children's understanding of 
minibeasts and, how things change over time. They have great fun negotiating 
wooden steppingstones and digging in the sand pit. 

n Children learn about mathematics through imaginative games and resources. For 
example, they use a large parachute to bounce teddies up and down. They 
count the teddies as one is added each time and compare the sizes, for instance, 
identifying 'big Ted' and 'little Ted'. Children look and listen intently and 
concentrate well as they count

n Staff develop children's understanding of hygiene practices well through daily 
routines, such as washing their hands after messy play and before eating snacks 
and meals. However, staff do not use these times to give children clear 
messages about making healthy choices, to support them to understand the 
importance of following a healthy diet.

n The curriculum fosters all seven areas of learning and children learn well across 
each area, indoors and outdoors. Staff find out what children already know and 
can do and use their own observations to find out what children already know 
and can do. For example, children's interest in a well-known story is expanded 
to ignite their imagination across all learning areas. Staff expertly weave 
children's mathematical knowledge into play as they count buns they make for 
the tiger, comparing size, shape and quantity. Children learn about biggest and 
smallest, shortest and longest and learn new words, such as 'humungous' and 
'enormous'. 

n All staff have received training and demonstrate how this is helping them to 
improve experiences for children. They receive regular one-to-one meetings with 
the manager, which helps to identify any training and coaching needs. Staff say 
that they feel well supported by leaders to understand and fulfil their roles. They 
add that they enjoy their work with children.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a clear understanding of how to safeguard children. 
They know the signs that raise concerns about children's welfare and when to 
make referrals to safeguarding agencies. The manager provides staff with training 
regarding safeguarding. She asks staff questions regularly to test their knowledge. 
Staff are clear on safeguarding procedures, for example what to do if a child 
arrives with an injury, and who to contact if they have concerns. The manager puts 
in place clear procedures for risk assessments, which staff understand. They 
identify any risks and put in place appropriate measures to keep children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n extend partnerships with parents and share even more information, such as 
children's next steps in learning, to raise their learning and development to an 
even higher level

n develop further ways to support children to gain a better understanding of the 
importance of making healthy eating choices.
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Setting details
Unique reference number EY447236

Local authority Oxfordshire 

Inspection number 10228080

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 28

Number of children on roll 35

Name of registered person Hardwick and Arden Pre-School Committee

Registered person unique 
reference number RP517950

Telephone number 01295 279 216

Date of previous inspection 19 September 2016

Information about this early years setting

Hardwick and Arden Pre-School registered in 2012. The pre-school operates from a 
community centre in a residential area of Banbury, Oxfordshire. The pre-school 
opens on weekdays during term times from 9am until 3pm. The setting provides 
funded early education for children aged two, three and four years. There are five 
members of staff working with the children, all of whom hold appropriate early 
years qualifications. The manager holds an early years foundation degree.

Information about this inspection

Inspector
Chris Lamey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19  
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together and the 
manager explained what activities are on offer for children and why. 

n Children talked to the inspector at various times throughout the inspection and 
she took account of their views. 

n The inspector held discussions with a number of parents prior to the inspection. 
She took account of all views.

n The inspector spoke to staff and the provider. She checked the staff's 
understanding of safeguarding issues and looked at a sample of relevant 
documentation, such as evidence of staff's suitability and qualifications. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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