
Inspection of Tiptoes Day Nursery
4 Waterside Business Park, Livingstone Road, Hessle HU13 0EG

Inspection date: 10 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

On arrival, children are happy and are supported to separate from their parent or 
carer. Children are confident as they play and learn in this nursery. Staff provide a 
bright and welcoming environment and engage them in activities, conversation and 
learning throughout the day. Children enjoy a variety of activities across all areas of 
learning; they think of imaginative ways to enhance experiences that bring a sense 
of wonder and exploration. For example, younger children discover new types of 
vehicles in the construction area and push vehicles through the breakfast cereal to 
make patterns and tracks. 

Children behave well. They understand the nursery's boundaries and follow staff 
instructions confidently. Children are caring towards each other and demonstrate 
that they understand the need to take turns and share. When two children want 
the same piece of equipment or resources, staff help them to wait and count how 
many turns, so that they can monitor how long they have left before passing the 
toy to another child. This helps children to begin taking responsibility for managing 
turn taking and sharing. Children listen attentively as staff read them a familiar 
story. They enthusiastically join in with familiar parts, using props to role model the 
actions and the characters in the book.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff know the children exceptionally well. Staff interaction 
with children is warm, caring and nurturing. They are enthusiastic and praise 
children for their efforts, achievements and positive behaviour.

n There is a clear curriculum to support children's learning and development, 
including those with special educational needs and/or disabilities. Children make 
good progress over time. They participate in their learning with enjoyment, as 
staff build on what they already know and can do. For example, when children 
explore play dough, they talk about what is feels like, such as 'dry', 'squidgy', 
`sticky' and 'soft' and describe their actions, such as 'patting', 'squeezing' and 
'rolling'.

n The effective key-person system helps to ensure that children's emotional well-
being is supported effectively.

n Children of all ages enjoy healthy and nutritious meals. Older children know that 
they need to wash their hands before eating, to reduce the risk of infection. 
However, staff do not consistently encourage older children to further develop 
their independence skills. For example, meals and snacks, such as cucumber, 
are already prepared and placed in front of the children. This limits the 
opportunities for older children to develop serving and cutting skills.

n The manager leads her staff team well. Staff say they feel valued and supported 
in their role by the manager and other colleagues. The manager is hands-on and 
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is an excellent role model for staff, offering them help and guidance. She 
regularly completes observations of staff and has meetings to discuss how they 
can improve their practice.

n Staff have high expectations for all aspects of children's achievement. Overall, 
they plan effectively to help children progress in all aspects of their learning. 
They provide activities to meet children's next steps in learning to help them 
make progress. For instance, staff promote children's communication and 
language development well. They speak clearly with good expression, repeating 
words and singing songs. However, sometimes, staff do not extend on their 
interactions or provide consistent support to younger children.

n Parents are consistent in their praise for the nursery and the positive impact it 
has had on their children's development. They explain how they receive lots of 
information about how their children are progressing, what they are interested 
in, and how to help them extend their learning at home. They say their children 
have progressed well in purposeful play and become much more confident and 
sociable since starting at the nursery.

n Children enjoy their time outside, there are plenty of resources for the children 
to explore, such as a mud kitchen. The children make imaginative and colourful 
potions. They run, take turns on wheeled toys and balance on logs. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff demonstrate good knowledge of their safeguarding 
responsibilities. They regularly update and improve their child protection 
knowledge, for example through training and in-house discussions. Staff recognise 
the signs and symptoms that would alert them to a child being abused or 
mistreated and to wider safeguarding issues, such as female genital mutilation. 
They take appropriate action if they have concerns about a child's safety or well-
being. The manager conducts robust suitability checks when recruiting new staff 
and carries out a thorough induction to ensure all staff understand the nursery's 
safeguarding policies, for example, safeguarding questions are embedded within 
staff supervisions.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff consistently encourage older children to further develop their 
independence skills, particularly at mealtimes

n provide further opportunities for younger children to promote their interactions.
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Setting details
Unique reference number EY479096

Local authority East Riding of Yorkshire

Inspection number 10237183

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

08 to 4

Total number of places 73

Number of children on roll 61

Name of registered person Complete Clarity Limited

Registered person unique 
reference number RP533781

Telephone number 01482 330522

Date of previous inspection 17 November 2015

Information about this early years setting

Tiptoes Day Nursery in Hessle was registered in 2014 and is within a chain of six 
nurseries. There are six members of staff, including three with a childcare 
qualification at level 3, one at level 5 and one at level 6. The nursery opens from 
7.30am to 6pm, Monday to Friday, all year around, except for bank holidays and 
the days between Christmas and the New Year. The nursery receives early 
education funding for two-, three- and four-year-old children.

Information about this inspection

Inspector
Mandy Haddock
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n A joint observation of an activity was completed by the manager and the 
inspector. 

n The inspector held a meeting with the director and the manager. 
n The inspector reviewed a variety of documents, including first-aid certificates 

and policies.
n The inspector observed interactions between staff and children during activities 

and assessed the impact of teaching on children's learning.
n The inspector spoke to parents and took their views into account.
n The inspector spoke to staff and children at appropriate times throughout the 

inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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