
Inspection of Richmond Playgroup
Richmond Primary School, Towers Drive, Hinckley LE10 0ZD

Inspection date: 4 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children enjoy this warm and welcoming playgroup. They quickly settle and enjoy 
the well-thought-out activities on offer. Children chat to visitors with confidence, 
asking questions and telling them what they enjoy at playgroup. Children develop 
independence by cutting up their own fruit and vegetables for snack and putting 
their coat on to enjoy outdoor play. They show enthusiasm during circle time as 
they use a large piece of material to bounce balls, counting them as they fall onto 
the floor and guessing how many bounces it will take next time. 

Children enjoy outdoor play, regardless of the weather. They find vegetables in the 
mud pit and cut them up, bringing them inside to make soup. Staff reinforce 
children's listening skills. They encourage them to join in with a familiar story. 
Children act out the scenes of the book with enthusiasm, tiptoeing through the 
cave and swishing through the grass. Children take delight in mixing flour and paint 
together. They use their hands to make marks in the trays. Staff support children's 
small-muscle skills by encouraging this and providing additional resources, such as 
paintbrushes. Children behave well and play cooperatively with their peers. They 
chat to each other as they stand at the water tray, filling and emptying containers 
and bringing sea animals in to the tray to make an aquarium.

What does the early years setting do well and what does it 
need to do better?

n The staff team have constructed a curriculum that gives children the knowledge 
to succeed. The curriculum builds on children's interests and what they already 
know. Children benefit from engaging and exciting opportunities to learn 
through play.

n Children benefit from being outside; they have free-flow access to the playgroup 
garden. They use climbing apparatus and wheeled toys, and they dig in the 
mud. This develops children's large-muscle skills.

n Parents speak highly about the playgroup staff. They praise their children's key 
person and the information they receive about their child's day at playgroup. 
They are familiar with what their children are learning and can talk about how 
the staff have supported their children with settling in and learning new skills.

n The manager ensures she monitors staff practice and shares ideas for 
improvements with her staff team. This supports staff to engage well in 
communication with the children. For example, staff engage effectively in 
dialogue with children as they make pretend pizza in the home corner. They join 
in with their conversations, model language and ask questions. However, 
sometimes, staff answer questions they have asked the children. As a result, at 
times, children do not have the opportunity to process questions and answer 
them.

n The manager and staff liaise with the school staff situated on site. Children 
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benefit from learning about the school and have books and photos of the school 
to share in the book area. Children have regular visits and are familiar with the 
surroundings before they start. This has a positive impact on children as they 
prepare for their move onto school.

n All playgroup staff are suitable to work with children in their care. The manager 
has a robust recruitment procedure and staff benefit from a thorough induction, 
which means that they have an understanding of all playgroup procedures. 
However, one member of the management committee, although having a 
Disclosure and Barring Service check, has not had the required checks 
completed with Ofsted to ensure they are suitable. The committee member has 
no involvement in decision-making or safeguarding and does not have contact 
with the children, to minimise any risks.

n The staff have a good understanding of how to help children who speak English 
as an additional language. For example, they use visual prompts and sharply 
focused activities to support language acquisition and development.

n The manager ensures that additional funding is used effectively. For example, 
they highlighted that the children did not have as many opportunities to use 
technology in the setting. The children now benefit from a range of opportunities 
to use technology, which enhances their skills.  

n Staff have high expectations for children's behaviour. They work together to 
ensure the management of behaviour is consistent. As a result of this, children 
respond well to the routines during the day and are kind and respectful to their 
peers.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team know how to keep children safe. The manager helps 
the staff develop their child protection knowledge through training and regular 
meetings. They know the procedures to follow if they have concerns about a child 
in their care. There are robust risk assessments in place that further protect 
children from harm. The manager checks on staff's continued suitability to work 
with children. Staff deploy themselves effectively to supervise the children. The 
manager and her staff understand the importance of this and prioritise children's 
safety and welfare.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to improve the consistency of questioning techniques to further 
enhance children's language and communication skills.
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Setting details
Unique reference number EY305596

Local authority Leicestershire 

Inspection number 10138427

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 3 to 4

Total number of places 26

Number of children on roll 39

Name of registered person Richmond Playgroup Committee

Registered person unique 
reference number RP910845

Telephone number 01455 639 923

Date of previous inspection 10 June 2015

Information about this early years setting

Richmond Playgroup registered in 2005. The playgroup is open Monday to Friday, 
from 8.40am to 3.15pm, term time only. The playgroup employs six staff. Of these, 
five hold appropriate early years qualifications at level 3 and one holds a level 2 
qualification. The playgroup provides funded education for three- and four-year-old 
children.

Information about this inspection

Inspector
Stephanie North
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection.
n The inspector observed the interactions between the staff and children.
n The inspector carried out a joint observation of an activity with the manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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