
Inspection of Mama Bear's Day 
Nursery
The Bush, Wells Road, Bristol BS4 2BA

Inspection date: 28 April 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Leaders and staff create a stimulating environment with a variety of resources 
based on children's interests. Children enjoy exploring the different areas of the 
nursery and independently accessing activities. For example, children access the 
cosy corner and select their favourite books, which staff read to them. Children 
who enjoy music take part in dancing activities. They develop their gross motor 
skills and build relationships as they happily dance with their friends. They 
thoroughly enjoy their time at the nursery.

Following significant changes to the staff team, leaders now have a stable team 
that provides children with continuity of care. Staff spend one-to-one time with 
children to help build strong bonds. As a result, children settle well and enjoy close 
and nurturing relationships with staff.

Children generally behave well and learn rules that teach them about respect and 
acceptable behaviour, such as 'good listening'. On occasions, when children display 
challenging behaviour, staff manage it positively by distracting children with toys of 
their choice.

The daily routine supports children to develop high levels of independence. 
Children wash their hands before eating snack, serving themselves food and 
pouring drinks. Staff consistently encourage children to 'have a go' and provide 
appropriate support where it is required.

What does the early years setting do well and what does it 
need to do better?

n Leaders have reflected on the weaknesses identified at the last inspection and 
made positive changes. For example, the new manager has focused on 
improving communication with parents. Parents are now provided with regular 
information about the experiences that their children have and their individual 
learning focuses. 

n Staff have a positive influence on children by role modelling the expectations 
that they have for children's behaviour. However, staff do not consistently teach 
children to use good manners, for example saying 'please' and 'thank you'.

n Children with special educational needs and/or disabilities, and children who 
receive additional funding, are well supported. The manager and staff work 
closely with parents and other professionals to put individual plans in place. This 
helps them to meet the children's needs and to progress their learning and 
development. 

n Lunchtime is a sociable event as staff engage children in conversation and 
encourage them to share experiences from their home life, for example by 
asking children questions about their siblings. Occasionally, quieter children are 
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not fully included in these conversations.
n Children benefit from daily outdoor play. They enjoy running, climbing, jumping 

and playing with their friends. They have opportunities to use their imagination 
as they 'make cakes' in the mud kitchen. Staff support their communication skills 
by encouraging them to talk about what they are doing.  

n The manager closely monitors staff practice to ensure children receive good 
levels of care and education. Staff are provided with opportunities for 
professional development to help improve the outcomes for children. Following 
oral health training, staff organise activities for children to learn about brushing 
teeth and the benefits of a healthy and balanced diet. 

n Children make good progress with speech and language. Staff model language 
through conversation, stories and nursery rhymes. They use simple and 
repetitive words. Singing time is interactive. Children enjoy singing and listen 
well as they join in with the actions. Staff use props to engage children and 
maintain their interest.

n Parents are very complimentary about the nursery. They comment on the 
noticeable improvements that have been made since the last inspection and the 
good levels of progress that children make.

n Leaders and staff provide a well-designed curriculum based on children's 
individual needs and interests. They monitor their curriculum closely to ensure 
they fill any gaps in children's experiences. This helps children make progress in 
all areas of learning. For example, children who do not have access to outdoor 
areas at home are provided with experiences of planting in the garden and learn 
how plants and vegetables grow.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff know the action to take if they have a concern about a 
child's welfare or have concerns about an adult who is working with children. They 
attend regular training and keep their knowledge up to date. The manager has 
completed risk assessment training and has implemented changes to keep children 
safe. For example, staff now sit with children at mealtimes, and all choking hazards 
have been removed. She also completes regular health and safety checks to ensure 
existing and new equipment are suitable. Recruitment procedures are rigorous and 
ensure staff working with children are suitable.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consistently encourage children to develop good manners
n support staff to review children's learning opportunities to enable the more quiet 

children to fully participate.
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Setting details
Unique reference number EY471520

Local authority Bristol City of

Inspection number 10216428

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 3

Total number of places 79

Number of children on roll 30

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 0117 9803596

Date of previous inspection 9 November 2021

Information about this early years setting

Mama Bear's Day Nursery registered in 2013. The nursery is in the Totterdown 
area of Bristol. The nursery operates weekdays from 7.30am to 6pm for 50 weeks 
of the year. The nursery employs seven members of staff. Of these, two hold a 
level 6 qualification in early years, three have level 3 qualifications and two are 
level 2 qualified. The nursery receives funding to provide free early education for 
children aged two, three and four years.

Information about this inspection

Inspector
Champa Miah
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Inspection activities

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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