
Inspection of DanDeLions
Building 402 North Site, Monxton Road, Andover, Hampshire SP11 8HT

Inspection date: 28 April 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children settle happily into the nursery and are happy and relaxed in the 
welcoming environment. Babies and toddlers develop strong, trusting relationships 
with staff. Their individual personalities, likes and dislikes are understood well. This 
helps staff to tailor care to their individual needs and supports younger children's 
personal, social and emotional development well. Older children are confident in 
their play and interaction with their friends. They behave well and learn how to 
value and respect the differing needs of their friends. For instance, children take 
turns squeezing paints, as they work together to create their volcano.

Children benefit from a challenging and varied curriculum which motivates them to 
play and learn and supports their good communication and language skills. For 
instance, babies learn the names of the 'seal' and the 'whale' as they search for 
them in water. Older children learn new words rapidly and speak confidently, 
sharing their thoughts and ideas. Children take responsibility for some age-
appropriate tasks and manage these well. For example, toddlers help tidy away 
toys, as they work together to sort out where these belong. Older children serve 
themselves foods at mealtimes and pour their own drinks. This helps older children 
embed necessary skills in readiness for school.

What does the early years setting do well and what does it 
need to do better?

n The nursery remained open during the COVID-19 pandemic. The manager and 
staff understand the long-term impact the pandemic has had on children's 
personal, social and emotional development and focus on this as a priority. Staff 
encourage children to get to know their friends, and their key members of staff. 
They foster these relationships well. Staff use their high-quality and sensitive 
interactions to help support children's emotional well-being. They ensure 
children are respected and valued for their individuality. All children demonstrate 
they feel happy and well cared for. 

n The manager leads her team well. Staff work well together and there is a happy 
and harmonious environment throughout the nursery. Staff say that they feel 
valued, respected and supported in their roles in the nursery. The manager uses 
her regular meetings with staff to ensure that teaching is consistently good. The 
manager recognises that there is more she can do to continue to target and 
evaluate staff professional development to enable them to develop their skills to 
an outstanding level.

n Staff provide children with a wide variety of opportunities to develop their 
physical skills. Babies learn how to take steps confidently, as they move from 
crawling to standing. As toddlers dress their dolls, staff help them persevere at 
securing press studs on the dolls' clothes. Pre-school children practise balancing 
along low-level beams, confidently crossing from one side to another. Staff 
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recognise and value these opportunities to build on children's physical 
development, helping them be confident and coordinated in their movements.

n Children benefit from the strong focus that staff place on their communication 
and language skills. Staff who work with the youngest children, narrate their 
play, as they introduce new language. They respond to babies who are 
beginning to babble, repeating back these new sounds. As older children create 
their own volcanos, they use words such as 'eruption' to describe what they 
think might happen. All children make good progress in their speaking and 
listening skills.

n Staff have a good knowledge of what children know and can do. Those who 
work with the youngest children provide a curriculum that is focused on what 
children need to learn next. Activities are tailored to what staff would like 
children to achieve, as their next steps in learning. While children are well 
engaged in planned activities, staff are not always clear how these support older 
children's individual learning needs, to help them achieve at the highest levels. 

n Parents speak highly of the nursery staff and management team. Partnerships 
with parents are good. Staff provide parents with regular exchanges of 
information about children's progress and offer advice and support to help 
parents continue learning at home. For instance, staff offer ideas and guidance 
to parents of babies, as they are weaning to solid foods. Parents comment that 
'the nursery is warm and welcoming and children feel comfortable as staff know 
children well.'

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of their roles and responsibilities to keep children 
safe. They know how to identify if children are at risk of harm or neglect and how 
to report these concerns, to promote children's welfare. Staff record all accidents 
and incidents, and leaders review the record to identify and minimise risks to 
children. Excellent recruitment and vetting procedures ensure all adults working 
with the children are suitable. Staff supervise children as they play indoors, outside 
and at mealtimes.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n reflect more closely on staff professional development to help evaluate and 
target training that contributes to the continued quality of teaching, to support 
children's learning to the highest level

n enhance staff understanding of how to use their knowledge of what children 
know and can do, to focus more precisely on the learning intention for each 
child.
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Setting details
Unique reference number EY252728

Local authority Hampshire

Inspection number 10232534

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 51

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01264 313165 

Date of previous inspection 20 June 2017

Information about this early years setting

DanDeLions opened in 2003 and is located in Andover, Hampshire. The nursery is 
open daily between 8am and 6pm, all year round, with the exception of one week 
at Christmas. There are 17 members of staff who work with the children. Of these, 
nine staff hold appropriate early years qualifications at level three or above. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Tara Naylor
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and senior leadership team and has taken that into account in their 
evaluation of the setting. 

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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