
Inspection of Hilltop Pre-School
St. Barnabas Centre, West Hill, Portishead, Bristol, Somerset BS20 6LN

Inspection date: 28 April 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children form strong relationships with friendly and approachable staff. They enter 
the pre-school happily, placing their belongings on their named peg. They gain 
independence as they take off their coats to hang them up and persevere in tasks, 
such as putting their gloves in their bag.

The curriculum is well designed to help children develop their language skills, in 
particular those learning English as an additional language and those with speech 
delay. For example, children keenly talk about their drawings, naming the different 
parts of their robot. They confidently talk about the dough shapes they have made 
and demonstrate how to use the various tools. They make connections with their 
ideas. For example, when they create spiders, they talk about how their mummy is 
scared of spiders but that they are not. Older children listen to instructions and 
specific vocabulary given by staff well. They match the 'pilot' to the 'rivet' 
successfully and continue to develop their imaginative story telling.

Children behave well overall. They are clear on expectations and receive good 
support to help them when they get frustrated. There is a strong focus on 
supporting children's emotional health following the pandemic. Children thoroughly 
enjoy stories that help them name their emotions and express how they feel. 
Children do this with confidence and show resilience when things around them are 
changing beyond their control.

What does the early years setting do well and what does it 
need to do better?

n Staff plan the curriculum effectively. They have good knowledge of children's 
starting points from parents and make regular observations to help children 
progress. Staff have high expectations for children. They embed the 'hopes and 
dreams tree' into all that they do to help prepare children for school. There is 
good support for children with special educational needs and/or disabilities. Staff 
identify any gaps in learning and devise support plans with parents and other 
professionals to help children catch up.

n Staff organise space well to provide children with a broad range of experiences 
across the curriculum. There is a strong focus on supporting children's literacy 
and language skills, particularly through poetry and familiar stories. Children, 
including those who are learning English as an additional language and those 
with speech and language concerns, keenly recite poems and follow actions with 
enthusiasm. Children confidently ask for their favourite ones from the poetry 
basket. Children are familiar with daily opportunities to support them to hear 
and say letters. They engage enthusiastically in 'silly soup' and are supported 
well to build on previous learning and recall what they know.

n On occasion, staff do not fully support children as they move to new activities. 

Inspection report: Hilltop Pre-School
28 April 2022 2



For example, as children line up to wash their hands, there is little interaction 
from staff. This leads to some children exploring the paint, noise levels 
increasing and children becoming disengaged from their learning. Staff do not 
plan small group times as well as possible to ensure there is minimal disruption 
as children move to outdoor play.

n Staff are highly respectful of children's ideas and encourage their learning. 
Children decide to extend their ball play and request a goal. They kick and aim 
well, developing good physical skills. Children are consistently praised for their 
attempts and their achievements celebrated. Children are animated, jumping up 
and down, saying, 'I made it', after watching and learning from their friends.

n There are effective care practices that help children learn about keeping healthy. 
Children understand expectations. For example, they know to wash their hands 
when they arrive at pre-school and how this keeps the germs outside. Children 
learn about healthy eating as they explore whole fruits and cut them. They talk 
about what the hungry caterpillar eats and which items are good for them.

n There are effective partnerships with parents. Parents feel they are well 
informed about their child's day and their learning. Staff effectively support 
children to continue learning at home, such as reciting poetry.

n The manager and staff are supported well by a dedicated chairperson on the 
committee. She has a good overview of what is going well in the pre-school. 
There are regular opportunities for staff to meet and talk about the children in 
their care. They reflect on their practice well overall. However, there has been 
less focus recently to provide staff with effective professional development to 
ensure there is consistency in the quality of teaching.

Safeguarding

The arrangements for safeguarding are effective.

Staff implement effective procedures to ensure that children are collected by 
known and authorised adults. Staff monitor children's attendance effectively and 
promptly follow up on any absences. They know their families well and can provide 
additional support if needed. Staff have good knowledge of the possible indicators 
that a child is at risk of harm. They have good knowledge of the procedures to 
follow and who to take their concerns to. The knowledgeable designated 
safeguarding lead works closely with other agencies to ensure all information is 
shared regularly. This helps to ensure that children's needs are met extremely well. 
There are effective recruitment and induction arrangements to ensure staff are 
suitable for their role.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve arrangements to provide consistent support, coaching and training to 
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raise the quality of teaching
n develop further arrangements as children move in between activities to enable 

them to remain focused on their learning.
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Setting details
Unique reference number 2522085

Local authority North Somerset

Inspection number 10204342

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 42

Number of children on roll 30

Name of registered person Portishead Pre-School CIO

Registered person unique 
reference number 2522083

Telephone number 01275390947

Date of previous inspection Not applicable

Information about this early years setting

Hilltop Pre-School re-registered in 2019. The pre-school is managed by a 
committee and operates from St. Barnabas Children's Centre in Portishead, North 
Somerset. It opens daily from 9am until 3:30pm, during term time only. The pre-
school receives funding for the provision of free early education for children aged 
two, three and four years old. The committee employs five members of staff, all of 
whom have an early years qualification at level 3 or above.

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector offered a joint observation with the manager.
n The manager took the inspector on a learning walk to explore the curriculum 

intent.
n The inspector spoke to the leadership team, staff, parents and children at 

convenient times during the inspection.
n Relevant documentation was sampled.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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