
Inspection of Holyrood Day Nursery 
Princes Dock
4 William Jessop Way, Princes Dock, LIVERPOOL L3 1DL

Inspection date: 30 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children enjoy attending this warm and welcoming setting. They arrive eager to 
begin their day and are cheerfully greeted by staff. Children are motivated to learn 
and demonstrate good curiosity as they enjoy exploring the well-resourced 
environment. For example, children squash and squeeze dough, developing the 
muscles in their hands in readiness for writing. They paint pictures and concentrate 
intently as they fill and empty containers in the sand tray. Children explore natural 
materials, such as blocks, wooden rings and fabrics. Older children are able to 
express their thoughts and ideas as they explain to staff that they want to make a 
tent, and staff help them to gather the resources that they need. The nursery is a 
busy yet calm environment, where children are happy, settled and secure.  

Children behave well. They understand what is expected of them and are learning 
right from wrong. In response to the COVID-19 pandemic, staff have focused 
teaching on supporting children's emotional and social development. As such, 
children are developing their confidence in social situations. They are learning how 
to play alongside others, share resources and take turns. Children are resilient and 
are becoming skilful communicators as they smile at the inspector and share their 
toys. 

What does the early years setting do well and what does it 
need to do better?

n Staff know the children well. They accurately assess what children need to learn 
next and quickly identify where children may need additional support. Children 
with special educational needs and/or disabilities are supported well. 
Knowledgeable staff implement strategies to help close any gaps in children's 
learning and secure the support that children may need. However, planning for 
children's activities outside is not consistent throughout the nursery. This means 
that opportunities to extend learning for those who prefer to learn outside may 
be missed.

n There is a considerable focus on children's well-being and emotional resilience. 
For example, staff have created opportunities and dedicated spaces for children 
to regulate their feelings and behaviour. Children enjoy yoga and have space to 
relax and calm down, should they need it, throughout the day. This is having a 
very positive impact on children's readiness for learning and their ability to 
manage their emotions and develop empathy for others.

n Overall, staff support children's emerging communication and language skills. 
They identify vocabulary to enhance children's language. For example, as 
children enjoy creative activities, staff model words, such as 'bright' and 
'colourful'. This helps to ensure that children hear a rich variety of vocabulary. 
However, staff working with younger children do not always model the correct 
pronunciation of words. Furthermore, staff do not always recognise how 
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dummies can interfere with children's language development. 
n Staff create a love of literacy. Young children enjoy selecting books and snuggle 

together with staff to listen to their favourite stories. Staff encourage toddlers to 
point to the pictures and turn the pages independently. Older children talk about 
familiar tales, such as 'Goldilocks and the Three Bears'. They discuss the 
characters and what happens, sharing their thoughts and ideas as they use their 
recall skills. Staff have implemented a lending library for both adults and 
children. This enables families to access and enjoy books at home. 

n Overall, partnerships with parents are good. Staff worked tirelessly during 
lockdowns to maintain relationships with families. They recorded videos for 
children and sent home activity packs so that the momentum in their learning 
was not lost. The majority of parents state that they feel very well informed 
about events in the nursery and the progress that their children are making. 
However, occasionally, some parents report that they would like to receive more 
timely information. 

n The new interim manager has a clear vision and improvement plan for the 
nursery. She is supported effectively by senior leaders, who offer day-to-day 
support. Staff are developing well as a team, despite some initial challenges in 
recruiting and fulfilling staff vacancies. They are offered regular training and are 
able to access many online courses to help further develop their knowledge and 
skills. Staff are passionate and dedicated practitioners who strive to provide the 
best possible experiences for the children in their care.

Safeguarding

The arrangements for safeguarding are effective.

Staff and leaders have a very secure understanding of their responsibilities in 
keeping children safe. They complete regular and detailed training to ensure that 
their knowledge and skills remain up to date. All staff confidently describe the 
action they would take if they had concerns about a child's welfare or the practice 
or conduct of a colleague. Staff are deployed effectively and supervise children 
well. They continuously check the environment to ensure that it is a safe place for 
children to play. There are robust recruitment and vetting arrangements in place to 
ensure that all staff are suitable to carry out their duties and remain suitable to do 
so for the duration of their employment. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff in ensuring that those children who prefer to learn outdoors have 
daily opportunities to develop their knowledge and skills further in their 
preferred learning environment

n help staff to understand how to further extend children's growing vocabulary 
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and communication skills
n develop a more consistent approach to ensuring effective communication with all 

parents.
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Setting details
Unique reference number EY424052

Local authority Liverpool

Inspection number 10230736

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 100

Number of children on roll 90

Name of registered person Thrive Childcare And Education Limited

Registered person unique 
reference number RP900892

Telephone number 0151 227 4345

Date of previous inspection 6 February 2017

Information about this early years setting

Holyrood Day Nursery Princes Dock registered in 2011. The setting employs 23 
members of childcare staff. Of these, 14 hold appropriate early years qualifications 
from levels 2 to 6. The setting opens from Monday to Friday all year round. 
Sessions are from 7.30am until 6pm. The setting provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Karen Cox
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in her evaluation of the setting.

n Discussions were held with parents, the manager and children at appropriate 
times throughout the inspection. 

n A learning walk was completed with the manager to discuss the curriculum 
intent and how the provision is organised.

n The manager and inspector completed a joint evaluation of an activity.
n The inspector reviewed a variety of documents, including evidence of the 

suitability of staff, qualifications, first-aid certificates and policies and 
procedures. 

n The inspector observed interactions between the staff and children during 
activities and assessed the impact of teaching on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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