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Inspection of Toddletown Day Nursery

The Old Gospal Hall, 15 Lower Manor Road, Godalming, Surrey GU7 3EG

Inspection date: 21 April 2022
Overall effectiveness Good

The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is good

Children thrive is this welcoming, happy nursery. Due to the COVID-10 pandemic,
parents no longer routinely enter the nursery building. Despite this, children arrive
at the nursery with confidence and settle quickly. They demonstrate that they feel
emotionally secure. Children greet staff and their friends with excitement as they
arrive each day and are keen to share news or information with them.

Children benefit from the authentic resources throughout the nursery. These help
to build on their understanding of the world around them. For instance, in the role-
play area, children engage with items such as kettles, saucepans, wooden spoons
and real vegetables. Children show high levels of interest as they use these items
in their play. Children are developing the skills they need in readiness for the next
stage in their learning.

Children's behaviour is consistently good. They are friendly and sociable towards
others and enjoy being independent and helpful. Babies begin to develop their own
interests and make choices about their play. Toddlers confidently use cutlery at
mealtimes and ask for more if they are still hungry. All children benefit from
excellent staff interactions. Caring staff are well placed at different activities to
engage in meaningful conversations with children as they play.

What does the early years setting do well and what does it
need to do better?

W Staff ensure that children have ample opportunity to be outside. Children
develop their core strength as they confidently learn to run and balance in the
outdoor area. Babies have opportunities, indoors and outdoors, to practise
climbing and walking. Indoors, staff encourage them to stand against fixed
furniture and cruise around the room.

B Leadership and management are secure. A strong focus is placed on providing
an inclusive learning environment for all children. Leaders work very well with
directors and ensure that systems for recruitment, induction and training of staff
are robust. Leaders engage effectively with parents and their local community.
Staff state that they feel thoroughly supported in their roles and that their ideas
are valued.

m Staff know children well and are responsive to their individual emotional needs.
They monitor their progress and quickly identify any areas where they may need
more support. Staff plan a wide variety of exciting activities that broaden
children's experiences and take their interests into account. However, staff do
not make good use of interactions with children to maximise learning in planned
group activities. For example, during a planned activity, support staff sit with
children but do not engage with opportunities to support their learning.

B Parents speak highly of staff and managers. They comment that it is a
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welcoming and supportive nursery and reflect on how happy their children are to
attend each day. Parents value the feedback and communication they receive
about their children. They feel supported and say that staff go out of their way
to make sure that all children feel confident and secure at the nursery.

m Children with special educational needs and/or disabilities (SEND) are supported
very well. The manager and deputy are passionate about meeting their needs.
They have built good partnerships with outside professionals to provide support
for children with SEND. Staff go out of their way to include children in every way
possible. Adaptations are quickly put in place to support all children's needs.

B Leaders and managers promote reflective practice. Staff engage in regular
training sessions, online and face to face, to support staff develop their practice.
However, feedback is not always specific enough to help individual staff improve
their skills and knowledge further.

B Staff provide children with lots of opportunities to be creative and to explore
different materials. Children happily choose from the resources. For example,
children smile and laugh together as they have fun mixing cereal and water in
the tray during messy play.

W Staff encourage children to think about each other's feelings. They use 'colour
monsters' to help children to explore their emotions. Staff promote opportunities
for self-regulation in children. For example, when running indoors, children are
reminded of the rules but that they can run outside. This helps to empower
children to make a choice about their behaviour and understand the rules of the
nursery.

Safeguarding
The arrangements for safeguarding are effective.

The manager and staff have a good understanding of their role in safeguarding
children. They are confident to identify and swiftly respond to safeguarding
concerns in an appropriate manner, if required. Staff have a good understanding of
local safeguarding procedures and understand how to support families who may be
at risk of being drawn into extreme behaviours. There are suitable procedures in
place to support staff training and ensure that knowledge is up to date. Managers
have robust arrangements in place to support safe recruitment and staff suitability.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B strengthen staff's interactions with children to maximise learning in group
activities

m provide staff with accurate feedback to help them to raise the quality of
education to the highest level.
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Setting details

Unique reference number 2567285

Local authority Surrey

Inspection number 10233516

Type of provision Childcare on non-domestic premises
Registers Early Years Register

Day care type Full day care

Age range of children at time of

inspection Oto4

Total number of places 54

Number of children on roll 74

Name of registered person Home Counties Nurseries And Daycare Ltd
Telephone number 0781 1123762

Date of previous inspection Not applicable

Information about this early years setting

Toddletown Day Nursery registered in 2019 and is located in Farncombe, Surrey.
The nursery employs 20 members of staff. Of these, 10 hold relevant childcare
qualifications. The nursery is open from Monday to Friday all year round. Sessions
are from 8am to 6pm. The nursery provides funded early education for two-, three-
and four-year-old children.

Information about this inspection

Inspector
Natalie Atkins
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Inspection activities

B This was the first routine inspection the nursery received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the nursery.

B The manager and the inspector had a learning walk together around the whole
nursery.

m Children spoke to the inspector during the inspection.

B The inspector spoke to several parents during the inspection and took account of
their views.

B The manager showed the inspector documentation to demonstrate the suitability
of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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