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The quality and 
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years provision

This 
inspection

Met

Previous   
inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children settle quickly when they arrive at the club. They excitedly tell visitors what 
they enjoy doing. For example, children say, 'I love all the different craft activities 
we can do'. Children spend sustained periods of time persevering with making 
detailed bracelets and necklaces using beads. They are supported well by staff, 
who show them what to do and then encourage them to have a go themselves. 
Children benefit from strong relationships with staff. They snuggle up to staff when 
they feel tired. Staff ask if they would like their favourite blanket to cuddle. This 
helps children to feel safe and secure. 

Children's behaviour is exemplary. They share toys well and take turns with each 
other. Children use good manners, and say please and thank you without being 
prompted by staff. They understand the consistent behaviour expectations staff 
have. For example, children explain to visitors they only use a soft ball inside when 
playing football, so that others do not get hurt. Children are encouraged to be 
independent. They tidy up before snack time. When they arrive, they take their 
shoes off and put them away by themselves. Children pour drinks from jugs 
throughout the day when they become thirsty. 

What does the early years setting do well and what does it 
need to do better?

n When children start at the club, staff speak to parents about what their children 
enjoy doing. This helps staff get to know all about children's individual likes and 
dislikes. Staff plan activities they know children will enjoy matched to their 
interests. This helps children to settle quickly when they start. 

n Staff attend daily meetings with the management team to ensure they are 
updated with any relevant information. For example, staff discuss any 
safeguarding updates and feedback on training courses they have attended. This 
supports their continuing professional development. Staff discuss regularly how 
activities have gone and what they might do differently next time. They share 
ideas together to help all staff continually improve. Staff are supported by the 
management team to develop their skills further by completing relevant 
qualifications. 

n Parents are happy with the provision. They feel communication between the 
host school and club is good. Parents say that messages between home and 
school are passed on. They say their children ask to stay as late as possible and 
tell their parents not to pick them up early, as they love attending so much. 

n Staff encourage children to develop a healthy lifestyle. Children have the 
opportunity to take part in energetic games at the club, such as football. Staff 
also take children on many visits in the local area, such as to soft play and a 
range of different parks. Children are provided with healthy snacks. Staff talk to 
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children about what food they enjoy and how they can make healthy choices.  
n Staff are very attentive towards the children they care for. They deploy 

themselves effectively around the room and join in with the children's activities 
and games. For example, staff interact with children as they play with a small 
world castle. Staff pretend to be a dragon using a puppet. Children laugh as 
staff change their voice to make it sound like a dragon. Children engage 
positively with all the activities on offer.  

n Staff ensure children understand how to keep themselves safe online. Children 
access a range of films if they need to rest when they become tired. Staff ensure 
these are age-appropriate. When playing computer games, staff make sure 
children are supervised at all times. They make sure children know to tell them if 
they see something online which worries or concerns them. 

n Staff do a daily handover with children's teachers at the host school. This means 
they know if children have had a challenging day at school and can provide extra 
support. Staff find out what children are learning about at school. They offer 
children help with their homework if required. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good knowledge of safeguarding issues. They can 
identify the signs and symptoms of abuse. Staff know who to report their concerns 
to and feel confident to do so. They access training on a regular basis to ensure 
their knowledge is always kept up to date. Staff keep accurate attendance records, 
including children's arrival and departure times. Staff support children to take part 
in regular fire drills. They know how to exit the building quickly and safely in the 
event of a fire. Managers and staff complete visual risk assessments of the areas 
used by children. This helps to keep children safe. 
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Setting details
Unique reference number EY482642

Local authority Leicestershire 

Inspection number 10076314

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 50

Number of children on roll 70

Name of registered person Glenfield Kids Club Ltd

Registered person unique 
reference number RP534334

Telephone number 07703023572

Date of previous inspection 15 June 2016

Information about this early years setting

Glenfield Kids Club Limited registered in 2014. The club opens Monday to Friday 
from 7.45am until 9am and from 3.30pm until 6pm during term time, and from 
7.45am until 6pm during school holidays. The out-of-school club employs six 
members of staff. Of these, four hold early years qualifications at level 3 or above.

Information about this inspection

Inspector
Emily Lofts
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector viewed written feedback from parents and took account of their 

views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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