Inspection of First Day Nursery
Royal British Legion Building, Durban Road, Ilford IG2 7AQ

Inspection date:

12 April 2022

Overall effectiveness

Good

The quality of education

Good

Behaviour and attitudes

Good

Personal development

Good

Leadership and management

Good

Overall effectiveness at previous
inspection

Good

What is it like to attend this early years setting?
The provision is good
Staff create a warm and friendly nursery where children are safe and emotionally
secure. They enable children to share a wide range of interesting resources, to
discover, explore, learn and enhance their skills at their own pace. Children enter
with enthusiasm on arrival. When some children show they need more time to say
goodbye to their parents, this is handled with complete sensitivity so that children
are able to confidently separate and enjoy their time at nursery.
Children sustain high levels of interest in the activities provided. They know the
routine of the day and are confident and attentive learners. Children use good
manners and share equipment well with each other. They listen carefully to
instructions from staff and enjoy taking part in a number of activities designed to
enhance their early mathematical and literacy skills. Children can confidently count
and recognise numbers as they measure their towers in the construction area.
They eagerly explain what they are doing and add words to the narrative when
staff leave the anticipated gap. Children and babies thoroughly enjoy story time as
staff repeat new words and sing songs with actions. Babies delight as they show
that they are familiar with the actions and eagerly repeat the movements to bring
the song to life. They relish exploring sensory play, including the recently
introduced treasure baskets.

What does the early years setting do well and what does it
need to do better?
n The manager and staff team know the children well and have a good
understanding of how children learn. The curriculum is sequenced to build on
what children already know and can do, and what they need to learn next. With
this in mind, there are exciting plans to expand the curriculum. This will include
experiences for children to help develop their understanding of the local
community and interest in their counting and cooking activities. Staff will include
regular trips to the greengrocers and shops in the local community for children
to explore numbers and to understand where food comes from and how to make
healthy choices.
n Staff continually aim to widen children's current experiences to support their
learning. For example, parents have recently spent time in the nursery taking
part in activities that children enjoy. This has been with an emphasis on showing
parents, through first-hand experience, the nursery ethos and how children learn
through play. Following the success of this, future events are planned so parents
and staff can continue to share their ideas and further develop regular
communication about children's learning at home and at nursery.
n The provider and the manager are focused on continually improving the quality
of the nursery. They gather feedback from staff, parents and children and use
this to identify improvements. They provide their managers and staff with
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appropriate support as required. This includes mentoring and supervision. Staff
comment that they appreciate being able to talk to their managers about their
work-life balance. All staff have access to regular training to build on their
professional development. Plans for upcoming training include supporting staff's
knowledge following the introduction of holistic play, including schemas and
heuristic play.
Children develop independence from an early age. They use their skills
successfully, for example when serving themselves at lunch and snack time and
helping themselves to water throughout the day. Children are confident when
brushing their teeth and putting their coats on, which they are taught to do selfsufficiently. They learn to take care of their own safety as they are taught how
to carry resources safely in the construction area. Children learn to show respect
and kindness, and develop early friendships. They are confident as they
welcome visitors and share delicious pizza with them.
Parents are highly complimentary about the care their children receive. They say
that staff offer help and advice to continually enhance the experience for
children. Parents say that regular information is shared with them about the
progress their children are making and that their children show at home all the
things they are learning and enjoying at nursery.
Staff promote children's communication and language well. They talk to children
and ask questions that encourage them to think. They support children who
speak English as an additional language through a range of activities and when
regularly celebrating children's cultures. However, staff across all group rooms
do not consistently ensure children have rich opportunities to see, hear and use
their home language while at the nursery.
Staff complete assessments on children's progress to help identify children who
may need extra support. Children with special educational needs and/or
disabilities make good progress. Staff work closely with support from outside
agencies. The provider and the manager continually review this to ensure all
possible professional avenues of support to staff are available and to make sure
children are receiving consistent reinforcement and support for their progress.

Safeguarding
The arrangements for safeguarding are effective.
The provider and the manager place a high priority on keeping children safe. As a
team, they ensure all staff are clear about their role and responsibilities for
safeguarding children. Staff have updates to training and regular discussion so that
they continue to be confident and familiar with the nursery's safeguarding policy.
They understand child protection issues and know the signs that may cause them
concern. Staff know where to report any concerns about a child or an adult's
behaviour. They regularly check the number of children they are responsible for in
both the indoor and outdoor environments to remove any identified hazards. The
provider ensures that sufficient qualified and experienced staff are available. He
implements thorough recruitment and vetting processes to ensure staff continue to
be suitable to work with children.
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What does the setting need to do to improve?
To further improve the quality of the early years provision, the provider
should:
n help children hear and use their home language during play and activities, to
further support their development of speech.
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Setting details
Unique reference number

EY500148

Local authority

Redbridge

Inspection number

10221833

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register

Day care type

Full day care

Age range of children at time of
inspection

0 to 5

Total number of places

82

Number of children on roll

115

Name of registered person

First Day Nursery Ltd

Registered person unique
reference number

RP901165

Telephone number

02085988300

Date of previous inspection

8 December 2016

Information about this early years setting
First Day Nursery registered in 2016. The nursery is situated in Seven Kings, in the
London Borough of Redbridge. It opens Monday to Friday from 7.30am to 6pm for
51 weeks of the year. The provider receives funding for early years education for
children aged from two to four years. They employ 21 members of staff, including
the manager. Over half of all staff hold appropriate early years qualifications from
level 3 to level 5.

Information about this inspection
Inspector
Catherine Greene

Inspection report: First Day Nursery
12 April 2022

5

Inspection activities
n This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and have taken that into account in their evaluation of the provider.
n A learning walk was completed with the manager of the setting.
n The inspector observed staff and children at play and spoke with staff at
appropriate times throughout the inspection.
n Staff shared their views with the inspector about the support they receive for
their development and well-being.
n A meeting was held between the inspector, the provider and the manager to
discuss the leadership and management of the setting.
n The inspector provided opportunities for parents to share their views.
n Documents relevant to the inspection were reviewed.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2022
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